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Je1iiana 101 arnports 1eacsigils
lomestic home-appliance marl

wssé Japan items shelved
s stylish consumers seek
nique features and designs

AKO ISHIBASHI
iff writer

roshi Saito has seen shoppers come
d go, but one recent customer stood
t. Saito, manager of Yamagiwa
yrp.’s Livina electronics store in
kvo’s busy Akihabara district,
members the man, about 30, was at
s wheel of a yellow Ferrari when he
rived at the shop.

He came inside, Saito said, and
ught a 406-liter refrigerator made by
neral Electric Co. of the U.S. Poring
er the array of custom color choices —
vina offers more than 600 — the cus-
ner settled on a shade of yellow that
actly matched his car. The total price:
00,000 ($4,065).

Most consumers may not be as flam-
vant as the Ferrari driver, but they
e flocking to Livina and other stores

S 7.
¥ = L : ot
e .":3‘ SN ALE 3 ~ .
n o “ S s A
P . y - ' 1
- . % Uy B 4 g .
» 5 2

Marketing guru Hiroko Wada heads the
Japanese operations for Dyson of the U.K.

changes came in 1995, when f
ese government partially r
safety testing standards.

Overseas producers, me
have had to conform in certa
succeed in Japan, such as b
comprehensive service for t
ucts.

“We will not deal with fore
appliance makers unless they
afterservice, just like Japa
ers,” Saito of Yamagiwa said.

Yamagiwa has been sellir
ed appliances for over 20 y
sales have been rising at a 3(
the last three years or so. T
floor of its Livina store in /
stocks 600 imported produ
manufacturers.

Bestselling items include
machines by Italy’s La Pav
food processors from Cuis
Conair Corp. of the U.S.
Hobbs toasters by Salton Eu
of the U.K., drum-type was
chines by Sweden’s AB Elect
Miele&Cie GmbH & Co. of
and vacuum cleaners by Dys
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