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Swiss initiatives to promote arbitration and mediation.

1 RARICEFTHEBEFHEREOED 3 Vidfah, TOED a VIEERSN
TWLah,

What is the vision in promoting international arbitration in Switzerland? Has such vision

been achieved?

Switzerland's traditional neutrality and multiculturalism predestined it for international

dispute resolution, both between states (mostly through Switzerland's "good offices") and

between commercial parties (mostly through arbitration). The vision of Switzerland as a

preferred venue for global dispute resolution has evolved over the past 150 years and was

particularly successful and relevant during the Cold War.
AAADNERBE(EIZAAZAD TBIAN]) [C&E D) RVERERRB(EISHERICEK

BYDRAEI=HE T ZERHGIRERROEZEE L TOMAAZHEIL L TLDERA.

AA ZADIEHRGEHILEESUEERICH D,

AARF, HRMWGHREFBRROBZE L TGEEINS-HIZEE 15 0 FEMICHI:

2TEBNZEER., EYDITABHIICEESZHLRY . BB ZROHTET,

2 ZTOEDIVEERTDIEHIC. CNETEDLSLBHBZEZERELTEL:
N TOEEBIEIECETTHULTLASERHBL TSN,

What are the strategies to achieve such vision? Have such strategies been perceived to be

successful?

Several factors have contributed to its continued success, in particular:

- a long tradition

- trusting cooperation between government, parliament, and practitioners with a common

goal of promoting international dispute resolution

- an arbitration-friendly judiciary that understands the needs of international arbitration

and understands English language documents (no need for expensive and cumbersome

translations)

- only one instance for challenge proceedings, the Supreme Court, which takes only about

6 months to decide on challenges

- openness to foreign parties and lawyers

- a stable government and a stable business environment (reliable travel and
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accommodation services without strikes)
- a well-organized arbitration community that works closely together to promote the
Jjurisdiction

B LRIV OMDERDNFE L THDA, & YhIT:

- RUMEHR

- BRI EMRRERET D EVSHBOBRZHOBMN. BER. EHEDMH
DR &

- ERMEOVEMZERL, REOXEZERITLH(CNICLYERLFHZ
BYHHRONFEELELGDHME T LV R ) —72BIEEM

- HRICEET STFRALTCOFREIESHHFTOEREEICL L —BHTH
Y. ZOHIICET HHMEHIN6NARTH S,

- HEOLEEOREIAFT—ToTHEH L

- RELEBFERELEEDRRARE(R FS A4 FDELVMEFEMLD H 5 HRAT -
BHAY—EX)

- EEETOE— T SO0 RBELGERKGE A EIZI A =T«

3 TOHEZERT LH-OHIC. CNETEDKSIWEEBZIT>TEA,
What were the concrete actions taken to implement such strategies?

In order to better understand the needs of foreign parties and users of arbitration, and
also to learn English, Swiss lawyers usually study or work abroad for a while.

- In the 1980s, Switzerland enacted an extremely liberal arbitration law, which remains
one of the most - if not the most - liberal arbitration laws. Switzerland was able to do this
by applying the dual model of separate arbitration laws for international and domestic
arbitration. During the revision of the Arbitration Act 2016-2020, government officials
worked closely with experts from the arbitration community and produced a marginal but
even more arbitration-friendly revision, which included the right for parties to submit
briefs to the Federal Supreme Court in English instead of one of the official Swiss
languages.

- Under the leadership of the Swiss Arbitration Association, the relevant organisations
and individuals involved in commercial arbitration and mediation have been working
together since 2021 on a common platform called "Swiss Arbitration”
(https://www.swissarbitration.org/). This platform acts as a one-stop-shop for arbitration
in Switzerland, thereby facilitating its promotion.

- As a think tank, ASA is active in organising high quality conferences and publications
and in producing position papers on issues of general interest in arbitration.

- The ASA has traditionally sought to attract non-Swiss practitioners in order to gain
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international credibility. It now has about 35% non-Swiss members out of more than 1000
paying members.

- We also organise events abroad, in Asia through the ASA Asia Chapter, based in
Singapore.

AL ADFHELIE, HNEOBEEFEOMFOIRAEN_—RELY L<CHEEL,
REZZSEOIC, —EHME., BNABZO, BB TIBBRRZBELC LN
— BRI TH D,

-1980 . RA REBHTYANFUGHFEZFELz, ChiE BED. &
LYRFLGHBED—DTH D, A4 R(& BEHE & ERGERIC DL TES
DIFEEFIET HD_EETIERAT S EICEY., ThERBEE LT, 2016
FEMNG 2020 FFETITITONEHEEDREICE T, BFE, &I ZI1=T
A DEMRERFZICH AL, RIDBETIEHEMMPEIC—BERELI-HEZITo
Fzo SRIZIE, BFEDNRA ADARAETIH G RETERSSRHIFTICERE
HZRET DEFNEENT LD,

- A AMEBEOETEDD £, 2021 FLIE, BEMER - RAIFCEDL LEFRE
B-EANRALT, TRARBE] EVWSEBRTSY FIT+r—LEBELTL
5, DTS5y bTH+—LlE, A4 RIZEITE2HFEDI=HDIT R by T -3

wTELTHEEL., TNICE>TRA RO TOE— a3 V% RET D,

-ASA IRV VOBV ELT. BEOBVREDRECHBRYDOREIT, HEIZEL
T—HRUICEADDHSFIEICEHTIEREZER T AFEHZITO>TLS,
-ASA [JEHBIZ, BRRMGEEZES T A-OI2. AMAANUNDOEBRES
BMLESELTE, BRE. 1000 ALLEDBEHEED S B, #I35%MNZXA AN
LNADEETHD,

- Ffl DUAR—IVIZAREE ASA TOTXEEBEL T, 7OF7TARY

FEREL TS,

4 RARIZETZERHE - FAEE. EOLS>G1—F— WMEIERZHDIC
BRI TS, EWERILE D,

In Switzerland, what are the major types of international disputes with regard to the
nationalities of parties and categories of underlying business transactions, form of dispute
resolution arbitration or mediation? What are the typical governing laws in the disputes
arbitrated in Switzerland?

In Switzerland, there are basically three types of disputes: commercial, sports, and
investor-state. There are statistics based on the cases that reach the Supreme Court in

challenge proceedings:

AARATIE, EXBIZEE, RR—Y, BERRED I EEOHNELHD.
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Chart 3: Number of decisions p.a., 362 decisions, 2010-2019

(Chart taken from Dass/Wojtowicz, Swiss International Arbitral Awards Before the
Federal Supreme Court. Statistical Data 1989-2019, ASA Bulletin 39 (2021) 7, at p. 12)
Most arbitration proceedings are institutional, with only about 10% being ad hoc (id. at
p.32)
(The number of sports cases is very high and still increasing due to the Court of
Arbitration for Sports in Lausanne)
The substantive law is mostly Swiss law, but in about 29% of the cases we were able to
examine, a foreign law was applied, which could be from any jurisdiction (id., at p. 36 et
seqq.)
(Dass/Wojtoicz, Swiss International Arbitral Awards The Federal Upreme Data, 1989-
2019, ASA Bulletin 39 (2021) 7, p. 12 £ Y 51/)
FEAEDHRBFHRIIMHMBFHEBAICIVITONATEY ., 7 FRy 7 HmERIEH
10%DH T & H ([ 32 R—TFM]),
(RR—VEHOHRIIFEEIZZ. O—FUOXORAR—YHEBHIFINH S
EIZE-T RAELTEMLTLD)
RERIFEEAENRAREZTH AN, # 29%DEHTHEZENERSNIT
BY. WThoZEEhoLEBHEFEoENTLS (F36 ELUTSHR),

5 XA ADMEHERTHE - SAEREORE & ARIEEIThH,

What are the current challenges and measures to address them in the Swiss Arbitration
Center and to promote arbitration and mediation?

A major challenge is the tendency for arbitration to become increasingly complex under
the influence, for example, of US-style litigation practices. Switzerland is a civil law

country, but with a pragmatic but easily accessible case law, which makes it uniquely
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suited to international trade. We promote Swiss-style arbitration as an efficient dispute
resolution method that is in line with international practice, but less cumbersome and
costly.

We focus on promoting the Swiss venue and Swiss substantive law as a ready-made
package that is ideal for international trade.

We reach out to users and user organisations, participate in international conferences,
publish comparative articles, etc.

REGRED—DEF. KEXDOFDBEITOEEZZITHLE LT, HEFHELN
FIFITEMILET IMERICHEIETH D,

AARFKEEETHEN. EBHNDOBZICT IV RARELGHGIEZRL
THY. EREZICHMELNE L ERIEHEHTGTHRFEMRRAELZLLT. RAR
KOMEZHEL TS ET A, Ih(F. BRFMGEHRICAE D THSIZDH
MvH5d ., FEPOX MIKUFERSINA TS,

HelE, BMEBHAELTORARERS RORFELZEREZICR#E L/ Y
T—ULELTRML.BET LS LITAZANTE Y. FIAECFAEDOHREA
DIV—FTF7 b, BREE~DSM, LEBFEEOARLGLEEZL TS,

6 RAATEETAIMBA - REAFEDISILERZETDHAMMNEZ LD,

ZDIBRAA ANFEN - KEAIEE S D,

What are typical academic, professional or other backgrounds of arbitrators/counsels
active in Switzerland? What are general academic, professional or other background of
arbitrators/counsels of Swiss nationals?

Anyone can be an arbitrator or arbitration counsel in Switzerland. There are many cases
where perhaps one arbitrator is Swiss and all the others are non-Swiss. There are no
legal restrictions.

Swiss practitioners have usually studied abroad after a Swiss law degree (usually an
LL.M. in a common law jurisdiction) and speak several languages, especially English,
which is the common language in arbitration. Many have written doctoral theses and also
teach at universities. There are also a significant number of Swiss-based arbitration
practitioners who have studied law abroad and only later moved to Switzerland to
practice arbitration.

AARIZEVWTIE, ETEHHEANFEHBEFELLLGLIIENTES, £<
DIHPFEEETIE, HEHAD 1 ADBRA ZAANT, UDHEFEADSR A ZANTIHELE
WS ZEMNZL, HEANICLEDI-HDEMTRIELE L,

AAADEBRIT. BE. A ARFMAMEER. BHEFEEFIEY - O
—DEET LLMZHET 5. )L, HIEEDEE. BITHEBOKBESEETHD
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RiEZFET . ZEAFELRIXZEZEVTE Y., RETIHHATL S,
T HETEREZZFV. TORICHBEFEITIDICA A RITHBIE L.
AARENRET HHBRFROBEABEFET Do

7 RARIZHRIToONTWLHEBEERIKE. BFOERNIEZZIT TS
N HBOIWEEDKSBHR—FEZIT TSN, ZITTULWETFNIEED LS
[SEELTLDDM,

Are the arbitration associations in Switzerland financially supported by the governments

or by other means? If not, how are they operating in relation to the financial aspect?

There is no financial support from the government. The ASA is mainly funded by

membership fees, conference income and sponsorship. Arbitration institutions rely on

administrative fees. This severely limits promotional activities, which are essentially
based on the voluntary work of arbitration practitioners.

BT D BA BB (X 720N,

ASA DFEEIE, EICRE. REFHH. HEETHEHODITWL S,

R, HRFHEMMNATEESNTLS,

LD LTHBEBEFLEHREINOEZE L LWXELLGH>THEY ., RHEEH;E. EX

MICHEEBROBEZFYIEELTLWIONEETH S,

8 (AR ATIF., MEFRBEEZTOATLWGEWEFLSA, HMBFAMEE
NEWI EERA RIZE T HERFEORNME EG>TLSED., O)RA RIE
MBEERARINGTVELEDK S ITHEFHREREL TLED. (RTIL -
BERBELGEDT MRy IV BRGEERATHEE. TOTELRZRMRL.
DRBICHBZEZRRT D LTOEKHLBEARIIEDE ST DD,

) (—HDOHBREBEADEHHZEL) ZEEBHROIBEICES O THhE

XY H5LET. AIoHIDEEFRFE SN TLSD,

(a) Does having no dedicated facilities undermine the effective use of international

arbitration in Switzerland?

There is a long tradition of holding hearings in specialised hotels and large law firms.

This works very well, but dedicated facilities would of course be better, as specialised

facilities are more common abroad and users who are not familiar with Switzerland
expect such facilities.

HFDRTILOKRFERESBHERMTETI VI ZTI2EVSIRMEHELAH Y.
FEICIFEC W -2TWS, L 2& L BATEERBHEOANIY —EHTHY.
AL RIZIE LADGEWFIRAENES LEzEERELEATWSEH. 3 5HAFEHA
BEEDIFIN KNS5,



(b) How are arbitration proceedings conducted without dedicated facilities?

See above
LEESHE

(c) What measures are taken to address inconvenience associated with using ad-hock
facilities such as hotels or conference room providers and enable smooth and effective
administration of international arbitration?

We have a virtual facility in the form of the Swiss Arbitration Hub

(https://hub.swissarbitration.org/) that assists users in organizing physical, virtual or

hybrid hearings online.

Swiss Arbitration Hub & NS /N—F ¥ )L - T7 U T4 —NHY ., 2—F—N
T4 VTYEH. N—FYIL.NATYY ROET) VT %T50%XEL
TW5,

(d) Have any challenges been identified in conducting international arbitration
proceedings at meeting rooms of law firms, including the ones of the counsel of the
party)?

No

AYAY-4

9 (ARAATIL, EREICEWNT, BFF. ZER. BERLDBEEILED L
JITELNTLSD, OBARTESEEDLSICRYBLONIUNRMNESER
D,

(a) What is the extent of partnership among the government, legal community and

business community in the promotion of arbitration in Switzerland?

Excellent, as indicated above

EdneEHY. BT,

(b) What would effective partnership in Japan look like among the government, legal
community and business community?
Joint commission defining the needs and developing an action plan. This involves
legislation, training of judges, facilities, marketing.
Z—XZHEICL. THMEZRET PEREER. CNITIF. JEHIE., FH¥
EOWME. . ~—7 T4 VTN EFEND,


https://hub.swissarbitration.org/

(BRIZE T HHEHREIZDOINT]
The promotion of arbitration and mediation in Japan
10 MEMBARDIREOBRIAMN G, ()R, KVKEREESNEN. Rond
EThE. ZREED K S LEABM, O)FER. EDOK S ERITEFLEMITERY
HODAMBRHIEEZ DD
(a) Have you seen any positive changes surrounding Japan as a seat of arbitration in
recent years? If so, please kindly describe these.
- The establishment of the JIDRC was a very strong statement in favour of arbitration
- Increasing opening of the Japanese legal market to foreigners
-JIDRC MERILIE, HEZEXHFT HFEICEVRT—F A FTHOT=,
- BARDOY)—HNLT—7y FONEANDRBDIEKR

(b) What should be Japan’s priorities to make it a preferred seat of arbitration?

- For historical reasons, Japan has a reputation as a rather closed community and
jurisdiction. Today, this is largely a prejudice, but it still matters, as perception is
notoriously reality. It needs to be offset by particularly bold steps to open up and
internationalise arbitration and arbitration-related procedures and services

- Free access to arbitration professionals

- Minimal judicial intervention - e.g. only one instance for challenge proceedings, with
judges fluent in English so that exhibits, including the award, do not have to be translated
into Japanese.

- Establish arbitration associations and institutions with a strong global touch (in terms
of language, membership, pragmatism, incorporation of international standards and
practices)

- Be patient - establishing a successful arbitration venue takes years

BERGERNL, BRI, ERMFAEMNGEII 22T ¢ - FETH D LT
SNTVWB, FETREHINEELLTRREICEICIDEVZ DN E5TH»
TH, EDELSICBHASNA TS LV EXRAMRNRCLEBLILERTH S
O CDEIBRBERITTVDENSLZREE LTIRADSDENDHD. £
DEIBREENEHT=OIZH, REFHEEABBEFRRVOS—ERXZH
ML, EFRMET 5-ODRICKBLEENEETH D,

- MREMAR~OBBRLET IR

- RINROBEEENA-BIZIE., FIREBILZ—BHIET D, BHFA~DREEH®
hEFIZ BAEICHRT A EERELET 5. HEBICERBEHHIENFRZ
HH9 5



- HRMICBRONDOGEHAY ZFOHBBROMBMEAERIT H(EFE. A v\ —
vy 7, ERE. BFEHGERE A — ROEBORY Ahi L),
- BiitE < - HRBFELTRUNT HOIZFXEELHHD

11 {hEH - HEBRE LT BRICIXED & S GEBEN - LBEAELH D
A
What is Japan’s potential (or what comparative advantages does Japan have) as a seat or
venue of arbitration?
Japan could become a hub for pacific disputes with a focus on civil law jurisdictions, a
kind of Japanese Singapore.
BRI BRRY D AR—ILDESG, RKEEDEZHICT+—Hh A LI=KFEF

[ZHBTDMPRRRONTIZE LML H D,

12 (i, J CAADZRIHE - BFMFEMIEIMEL TS EVNZ DD, (b)
ZOELEIZAITT, SBREDESGRICEENICIRY B OLINRMEE
Z5M (JCAAMBDERRE. HEKFORROBERZET)

(a) Has the profile and global reputation of the JCAA improved in recent years?

[ am not sufficiently familiar with the JCAA

FAIE JCAA [T+ ITHBE L TULVEL

(b) What would be the priority issues to improve the profile and reputation, particularly
the case management and governance reform of the JCAA?
I note that the website of the JCAA is not very informative. I could not find out how the
JCAA is organized. Only few persons are mentioned, with little information about
responsibilities. It is important to be transparent.

JCAADI T THA FEBHFEYSEIZB LB WNERS, ICAANED K SI2H
BEhThbdorbhoGhotz, PHOALMERESATELT .. EFEIZDOL
TOFEHBLIFEALELR N, ERAUNEETH D,
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Korean initiatives to promote arbitration and mediation.

1 BE (BFERUVKCAB) ITETHERMHRFREOBEI~NEED 3 ET
—)LIE T,
What are the vision and goals of the promotion of international arbitration in Korea, from
the perspective of the Government and KCAB?
From the perspective of KCAB INTL, our vision is to become a competitive and globally
recognized arbitral institution. We also are considering using the Seoul IDRC as a vehicle
to promote Seoul as a preferred venue of arbitration. All of this will require the institution
to take very different approach to branding, business development and marketing.
KCABINTL O#lrin o3, MADOHIETRE Y 3 vid, BRI H Y AR &
N fhEEEC R THB, YU IDRC ZEALTY v A2t LT ue—
FLTWSZEORALTEY . TV T AV BV R =T T 4 v 7ICB T,
BT Tv—F 2L 2MELND B,

2 ZTOI—IVEERT HT-HDEERITMA,

What is the strategy to achieve such goals?

We would like to recognize and understand that each arbitrator, each law firm, each
practitioner, etc. is a brand. The dynamic of the relationship is for the institution to
understand the brand value, how to support and grow that particular brand by working
with KCAB INTL. In addition, the internal team must understand that arbitration alone
will not attract new market segment. Institutions need to understand that they need to
transform to become a center of knowledge and practical information (through their vast
network of experts) to attract new market clients.

ZNENDfpEN, BEBFHBT, EFRBERT 7V FTHL LW T L il ., Mg
T52LThb, CORFEMED XA F I/ xiF, KCABINTL & Dlgljick><C, 77 v F
ifEZ B L, 2D 77 v P2 EDX ISR LB C2 02 T2 L ThH b, T HIC,
WEF — & id, fhE 72 i aidige 7 A v P25 &0 52 Ll3TEhn & 28
fes 2 8D H 5, BB, Fi-ahiGoBE 2ET 57201k, (EMRO K%
Sy P =2 %L T, AL EHBERD v X =~ EET L08R D 5 L HfE
TOERLERD B,
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3 TOEBEEET H-OHOEFRMLERILEL,

What are the concrete actions to implement such strategy?

As mentioned above, the initial change of perspective that the institution is not just a place
of case administration, rather, it needs to provide practical information and guidance
(especially in the new business sectors such as ESG, renewable energy, Al etc.). We need
to fully utilize the assets that we have (meaning the panel of arbitrators and the network
of global law firms)

HDAD &) ZZSTORETH Y fhEBEB I H 2 7 —R<=A P4 v FMEBATIE 7R <
FEBHR RG] E 7 A £ v AR ESG, fAEMRET AL F —, A LHARER L OHz/a ey %
Ak 2 —BE)RRMT AR VI L TH L, A3, RETLEETAbL, ff
oA B LOCHRBIEFRFHEHTOA v + 7 —27) 2R KRISTEMNST 28523 H 5,

4 BREOMMEME R OMhE - RIFREOFRE & RETZ2H,
What are the current challenges and measures to address them in Korea and to promote
arbitration and mediation?

While K POP and other K brands are popular, K arbitration is a different game. When
you think of NY, London, Paris, etc. you think international, that is not the case when you
think of Seoul. So we need to enhance this brand along with the brand of KCAB INTL.
There are practical challenges such as budget and the government stance on how much
investment it is willing to make. In addition, the people resources will be important as
well. Each team member will need to understand and take ownership of his/her tasks in
enhancing the KCAB INTL brand, identifying potential opportunities and be able to
clearly express him/herself on how we are positioning KCAB INTL to help our clients.

BMIC AR % LT3 KPOP %20 K 77 v FEeid®Rie b, ficswcid, Yo
I, ==2—=3 =7, oy Py, VIR EOERNARZEMEZESL Tk, Lo T,
KCAB INTL @77 v Feebic, 2077y Faigfb 33 0ENH 5, FHERIESCEITD
BEBRICEHT 2 A2 v A EHENLRER D 2130, \WERSEETH L, £F— L4
Ay oS—i3, Hop ol z B L, BRI R - Tt 2 & ¢, KCABINTL 77 v F
Lo e L bic, WIEN=— X2V L, KCABINTL 0K Y > a=v 7 #IELL
BATI ATV FOYFICR 2 END 5,

5 MHRREZOMELAZITH,
What are the salient points of the Arbitration Industry Promotion Act in Korea? What are

the impact of the Act in promoting the arbitration?



Will discuss this further during the interview
ET7 Y VDR TILICHEM T T W E 2w,

6 (@FBHIIHITIEBHIBVIZELANDLTERNMBENSS VVEHIEZITH,
O)ER PR DT ITH,
(a) Why does Korea secure certain volume of domestic arbitration despite the high trust

among general public exists in the court system?

KCAB typically does around 400-500 cases (there are over 1 million civil litigations

in Korea) so that ratio is still small. In other words, KCAB needs to more in the

domestic market.

KCAB (Z—f%JICH] 400~500 & v 5 D WEFEEZRD R iIc ¥ EoTw b (FEE
TiE 100 T Lo REFFFIRFF23H 2). KCAB IZENTE TR 2 I LECTH

%,

(b) What are the major types of the domestic arbitration cases in Korea?

Most of the domestic matters are commercial disputes which more coming in from the
technology, construction and entertainment (Construction is by far the largest segment
for KCAB)
ENmF o RKFIIEEmFTHY, 77/ vy — HR TV EX—TA XV PB4
(KCAB I2 2\ TR ERI IS % ),

7 BEICETLIEEME-RAEE. EOLS G- — WMEIEREZHRDLITE
RAEhTLdh,

In Korea, what are the major types of international disputes with regard to the nationalities

of parties and categories of underlying business transactions, form of dispute resolution

arbitration or mediation?

Will provide this information in a separate email (our annual report will have a
breakdown of the types of cases filed with KCAB). In sum, commercial transactions,
technology related cases, construction will take the largest portion of the cases.

A A — i TR 3 (BEREREHEICIE KCAB 1251 2 O FRBINR 2 R
TW2)A, G 7277 oy -l #RsRDKELEEE2 5D TN,

8 KCAB [FEDK SR L THIFOEEMN - TOMOZEEZF/TLNVS
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N (AR GO, EREEGO,, HEEEEELT L) .
What KCAB activities are supported by the government financially or by other benefits?
(for hosting events, for operating the arbitration facility, or for supporting administrative
cost of the organization etc.).

KCAB receives certain funding from the DoJ and the funding includes subsidies for rent
and operational costs. It does not include human resources or labor costs. Seoul ADR
Festival is partially supported by the government budget as well.

KCAB Z, AiEE» b —EDEEZGTH Y. ZDERICIT, ERLEREE N5 2 #ih
BEEND, AMEBEEREIR AW, YAV ADR 7 2 X7 4 S, BUFTPEIC K - T
XEI T35,

9 (a)Seoul ADR Festival DETHDIERIFTARIZH . (b) hEIRE & DEEFRT
Seoul ADR Festival DFERAMZEZEDKSITEZHD,
(a) What was the key to the success of the Seoul ADR Festival?

We have been fortunate that SAF has been running for over 12 years. It is this
longevity that adds to the credibility of the event. For the past 2 years, I paid
particular attention to the theme and topics and also how the SAF is marketed.
Will discuss this further.

SE#ERZ LI, YUV ADR 7 = 27 4 2350 (SAF) 13 12 LA Eicb 7z - ChifiE
THIEBTELR, ZofMEER, A XV FofFEEZED 5, @\ 2 F/H. A
. 7=ty s, IHICXSAFDO~—7 T4 v 7 HEERFRCERL TE 1,
ZORITE ST L 72\

(b) How has the event contributed to the promotion of international arbitration?

SAF has always contributed to the brand enhancement of KCAB INTL. For
example, I focused this year’s SAF (especially in the welcome reception) on NOT
talking about arbitration as there are plenty of other interesting topics that can
be discussed (disputes will ALWAYS be there). KCAB INTL provided a platform
for arbitrators and practitioners to meet new potential clients, and broaden their
network.
Y 7L ADR 7 = A7 4 X)L (SAF) 131 KCAB INTL @ 77 v Fifbic 5k
LT/, Bz, FAZSED SAF iy s vh Lt 7y a3 v)TlE, 0
ZLBRWE I L7, s N EMOERE T -~ TADLPLTH D,
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KCABINTL %, fpE AR PNEBERBZH =B 7 74T P EHESW, 650
I PTG RTEEZDDT Ty P 7 F—LERALL 7,

10 MHHREBICHTIBRIXBEOHYBARESERIEDLISBGLDEZZ DD,
What does the desirable support by the government to the arbitration institution look like?

The desirable structure is for the government to support the institution financially and
allow the institution to grow. Most institutions have plenty of experts and experience so
the government does not need to micro manage the institution. Rather, it should be
supportive in allowing the institution to attempt new projects, look at new markets, etc.

EFE Lefbiflda e LT, BRSBTS Z SR L, X O ZAREICT 2 2 &
TH b, (3L AEDMEEEENICIZS  DFMIREEB Y | 5D BE TH 57O, BUFILfh#E
Wz ~A 7 a<A T AV P 2RI R G, LA MEEEI LI ey 7 &2
HIzY, FLOHBICHEAAT 20 T2 LA TELLICTE-0DLETHERET
b5,

11 (BFETE, MERECENT, B, Z8H/. BFREOEEFEDK
SJITELATLSD., O)BRTRESREDKE S ICHMYBTOAMNENEE
Z 2D,

(a) What is the extent of partnership among the government, legal community and
business community in the promotion of arbitration in Korea?

The legal community is keen for KCAB and KCAB INTL to succeed. Again, this is a
national business and branding business. More successful KCAB INTL is, the larger
the legal market will become and provide additional revenue opportunities for law
firms and practitioners.

EE ST, KCAB LU KCABINTL 28203 % C & 2 RA T2, ZAUFERK
EYVARTHYN T TV T AV T €V AATH S, KCABINTL 22X ) lIh3 513 &,
Y—=HAn=—=7v MIX YV REL Y, FEHRFHBITPEFKICL o TINAZTF IS
DBEZ B IR b,

(b) What should effective partnership in Japan look like among the government, legal
community and business community?

Take a sales approach. I realize that this is not something lawyers are good at. But
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take a sales approach in systematically identifying market segments, have the new
clients see that you understand their pain points and is willing to offer guidance
(through your network of experts, etc.). In all of this, the government needs to set
aside a robust budget, take a VERY long term view in developing the market and
keep encouraging new projects and efforts to enhance the J Arbitration brand.

X —NVR T TR —F L ERNETHL, TNEIRELPRELT S L TERY
T EIAML T35, (RRNICTiGE 7 A Y P2 BT 2R ICiEt—V R - T 7R
—F LY M RBEE RO OMEZEEL TH 2 2 L 2o TH bw, (FHMRD
Sy b= B OBMNICHA X 2% RMEFT 22 THL, TLHDFTA
TiLBWT, BIfiE. PEZHERL, 5z REIE 220 IR 2R A%
b, HRMPEKO 77 vV 2k 272008 Lwrey 7 b EERHZE LT 5
WEDD B,

(BRICE T HMHERREIZONT]

The promotion of arbitration and mediation in Japan

12 MEBBAROIREOBRIMN G, (R, KVKEREESNEN. Rond
EThE. ZNEFEED LS LBABM., O)FE. EDO KD LTRITELEMIZERY
HOOLERHEZEZ DD,

(a) Have you seen any positive changes surrounding Japan as a seat of arbitration in

recent years? If so, please kindly describe these.

Japan has always been a place of desired destination. This should be factored into
the calculation. Even if you do not have cases under the JCAA rules, offer them to
come to Japan for the hearing. Indirect marketing is better than no marketing.
HARZEICEE LWIREch Y, o FEEBICANTE»RTNIE R L %
Vo 72k z JCAA BIHNCES CH R R A Th . HARICSETERZIT S X 5 1)
5, BENLEY =T T4V 7 THoTH, ¥—T T4V 7 %2{TbREDIT I,

(b) What should be Japan’s priorities to make it a preferred seat of arbitration?

As mentioned, the brand enhancement will take a long time. I will discuss the

Singapore approach separately but as the market changes, JCAA/Government need

to be in the market to receive the benefits of the market (again, I will explain).
Ao & sy, 77 v FbicBRCKREZ 205, ¥ v HF—1DT 7Tu—FIC
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DL CIRAE R L 72 »02d, TG LT 2 0T, JCAA/BUFIZTGoREEZ T 5
7o IR T 2 T E 7 & v (2 b BEEH L 72 ),

13 (a)EfF. J CAAMPHE - EFEMFFMIEIMLLTLDSEWVZ S, (b)
ZOELEIZAITT, SBREDESGRICEEMNICIRY B OLINRMEE
Z5M0 (JCAAMBDERRE. HEKFORROBERZET)

(a) Has the profile and global reputation of the JCAA improved in recent years?

I will discuss JCAA separately during the interview.
7Y v 7 odchliE JCAA 1T DWW Cikam L 721,

(b) What would be the priority issues to improve the profile and reputation,

particularly the case management and governance reform of the JCAA?

Make a comeback story for JCAA. Create a storyline around JCAA in how it has
been quiet in the market place but is coming back strong with the entire legal
community going through a significant change with a robust support from the
government. You have a certain J brand, you can certainly create a new brand
and image for Japanese arbitration market (the changes are already being sensed
by other institutions, this is why you are seeing more activities in your market).

JCAA DA LRy 72+ =) —%FBRETHDH, INETTHEHTT - LFHHLT
BH otz BIFDOTH YR — P EETCREREEZRT, i Ia=71 &t
LR > TE 7207w JCAAICET 2R —V—54 v Ths, FEDOH
K77V Fafio T, BROMEH GO0 DML w7 7 FeA X —V%
FERICHER T 2 2 L3 TE 3725 5 (LRI Cicfio B X > TR LIS 1 T
BY, ErbZZARL TS TOFEHIEZ TR 5D0TH 5),



