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Additional questionnaires

Q1.There are various types of arbitration users, including large, small and medium-
sized companies. What is your view on promoting arbitration for them - whether by segment
ing the target according to their size or by taking a comprehensive approach?

If you think that we should segment the market, please let us know specific methods.
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Al. Large market segment companies are typically already aware of international
arbitration and are familiar with the process. My personal view has always been that we need
to increase the size of the ADR market itself and that will require attracting new market
segments. This segment would be the mid to mid-large corporate segment, start-ups, bio-
pharma, space/defense agencies, etc. Accordingly, I would suggest to segment the approach.
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Q2.How would you prioritize various measures regarding the promotion of arbitration, su
ch as raising awareness activities, human resource development, establishment of a physical
facility, and improvement of the arbitration association?
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A2.Each country will have a different set of priorities. For Japan, my personal view is that
each agency would have a role. For example, it would be up to the Mo]J to set up robust and
supportive policies and regulations on international arbitration/mediation. The arbitral
institution would provide accurate/cost efficient/expeditious case management (primary role)
and aggressive promotion/marketing of the arbitral institution (to ensure that it is on the
radar of the international arbitration market). I would suggest on focusing on 1) create an
awareness raising activity such as “Tokyo Arbitration Summit” (or some similar name)

2)review the arbitral agency’s current role and status and focus on becoming more
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commercial/marketing/sales oriented. As mentioned in the original questionnaire, create a
story (brand) on how Japan is back in the international arbitration and sell the story on the
global scale.
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Q3.We understand that there are a lot of domestic arbitration cases in Korea. In Korea, is
promoting domestic arbitration included in the government policy? If so, what is the purpose
of the promotion of domestic arbitration?

Is it considered that familiarity with domestic arbitration contributes to the promotion of
international arbitration in Korea?

FEE CIXEIN M EFE L > LA L T 5, EIETIE, BN E O (EESBURF O BRI
GENTVE D, 5 THNE, BRI DORED B HYIEAT 2,

ENAEICHE L T3 2 & s, HEDOEBEMEDOIEICTFL L T2 FEZ LN D,

A3: Korean Arbitration Act was established to promote the usage of arbitration. While
KCAB does handle somewhere between 4-500 arbitration cases, there are over a million civil
litigation cases so that usage of the arbitration still need more promotion (in Korea). The
purpose of the arbitration is to allow parties for additional options on resolving disputes, have
more control over the process and resolve the disputes in a faster/efficient manner.
Familiarity of domestic arbitration does sometimes lead to more awareness of international
arbitration but they are two separate games as domestic arbitration in Korea is still regarded
as “public service” and provided at a relatively low cost and attorneys often do this as a “service”
and not a full time role. This is different in international arbitration where disputes are cross-
border, typically larger/more complex and practitioners and arbitrators look to international
arbitration as a “career.” Accordingly, | would separate the two categories and market it
accordingly.
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