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Table 1.1 Leading countries in e-government development, 2022

| Countryname | Ratingclass | Region | osi | wa | T |EGDI@o22)
Denmark VH Europe 0.9797 0.9559 0.9795 0.9717
Finland VH Europe 0.9833 0.9640 0.9127 0.9533
Republic of Korea VH Asia 0.9826 0.9087 0.9674 0.9529
New Zealand VH Oceania 0.9579 0.9823 0.8896 0.9432
Sweden VH Europe 0.9002 0.9649 0.9580 0.9410
Iceland VH Europe 0.8867 0.9657 0.9705 0.9410
Australia VH Oceania 0.9380 1.0000 0.8836 0.9405
Estonia VH Europe 1.0000 0.9231 0.8949 0.9393
Netherlands VH Europe 0.9026 0.9506 0.9620 0.9384
United States of America VH Americas 0.9304 0.9276 0.8874 0.9151
United Kingdom of Great
Britain and Northern Ireland VH Europe 0.8859 0.9369 0.9186 0.9138
Singapore VH Asia 0.9620 0.9021 0.8758 0.9133
United Arab Emirates VH Asia 0.9014 0.8711 0.9306 0.9010

VH

Malta

XEGDI (E-Government Development Index) (&. Fi3DDEEOFH(CEDWTEH
s ADSAH—EXIEEZE (0SI : Online Services Index)

+ AM3B#E (HCI : Human Capital Index)

- BEEARBIZ (TII : Telecommunications Infrastructure Index)

0 Denmark 100.00
02 USA 29.81
03 Sweden 29.81
04 Singapore 99.48
05 Switzerland 98.23
06 Netherlands | 97.85
07 Finland ] 96,60
08 Korea Rep. ] 95.20
09 Hong Kong SAR | 94.36
10 Canada I 94.15
1 Taiwan, China | 94.11
12 Norway | 9323
13 UAE | 91.42
14 Australia I 87.89
15 Israel .| 87.37
16 United Kingdom I 86.45
17 China | 86.42
18 Austria | 85.35
19 Germany | 85.17
20 Estonia . 85.06
21 Iceland — 84.97
22 France | 81.42
23 Belgium I 81.34
24 Ireland I 79.56
25 Lithuania I 79.32
26 Qatar I 78.37
a7 New Zealand ] 7744

pain 7740
29 Japan I 76.84

Luxembourg ]
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1. Deloitte Digital Citizen Survey (Deloitte Center for Government) 2023
- RAEWNROI0DEL HICEE LY bBIFOAVRFEEENMBEWVEROL DY, BERIIBER L b ICHEEICERH
BA/REAY 4 v —LRI2HT 2BEEL £ DGap
— R& . BUE
100%
83% EBE77% 81%
75% B 50, = . VS%gap
8 0 . Gan”:ﬂ’i Zlﬁ ”‘”WWN‘wh’%‘““"“—«\,ﬁh_& - /,/ 73%
50% o — — il
5 ~_ | Garfas% Elff56%
y e
25% N 1
BHS27%
0% _ o o
TEAE F B ® H F T =54 F 4 IFEY
7 4 X B £ #H X LT Ul Z F OIvIiy
J) Y X J) s PA v YV 7 NnFA
y)| p)| | N S
2 . Cisco Digital Readiness Index (Cisco) 2021
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3. Digital Intelligence Index (% 7'vk%/Mastercard) 2022
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