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Financial Times
Kana Inagaki, Leo Lewis and David Keohane in Tokyo JANUARY 22 2024

Avatars, robots and Al: Japan turns to
Innovation to tackle labour crisis

..."Japan’s labour shortage is occurring
regardless of whether the economy is doing well
or not,” said Shoto Furuya, chief researcher at
the Recruit Works Institute.

“We are beginning to fall short of essential
services on which we rely on to maintain
people’s lifestyles and social infrastructure.
"RWI estimates that the country will have a
labour shortage of 11mn people by 2040, with
the number of people above age 65 — who
already account for nearly 30 per cent of the
population — expected to hit its peak in 2042.
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