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1. REEEE

MAER)Y—-K (IR) OBALLHIOTIE. S /HREEINTVSENE TR EESHD T TV
7 (Responsible Gambling) 1&EMINZIEBEIRF+> T IAKFEEXT RAGELSN TS, €2
T. BAE IR &F(IHBIIZ2Fr T IMKFIE SROMNRIERZ RIEX . sSENEOBEEICH T2
HWHIREBEDHDFr> T TJRICOVNT, [BIRINEE - £ - 28 - Difre EHEUI,

FABFMHREVEE - hiFE. hFIDTUF4vS1-20ETN . A-ZANSVTOZ1-HIRI1-ILX
P XHA RAYDN=F> -T2 FTINIVIN THD

ENEICHIIZEEHD T IV T RIE. EPRMIBOSUE0ONS JBEOER(CED., ERE
THREIENTVRIER. BEENBENCERLTVZIEBENERD, €T, FI(E. AENR
HIROEAEHDF > T T W RICBHES 255D, REIZORERR. FZOBMRREDOA
BIOWTEEIBEL TS,

Fle. EEGDZ T IV ROBGRER. BUTHLE. REME . BEESHRLHD. EP
Highic Lo TRIBBMZEARDIEE], EEEENRBD. €T, RIC, ABRMNRE -0 SFEHZ3+v
>TSS RICRE S DBMRIADIER. 153, JEEMRRFEOERMBIZE(COVTEIREL TL\5,

BEEHL EEHZFrOIUDT - TOTSLEREL. EHEL TV, TORBICIE. SEBRWOIREC
RVWEHBLTWSTOT S AL BEMICEIEL TV IO S LENH D, T T BEBFNEMLTLD
SEH3Fv>IU2J - TOJSAICEL T, TORBZER-RHIELTERLTWSTOISALBERN
(CEHLTVBTOYSLECHFELT. EIBL TV,

SEH3Fv> I - TOTSLDFDS5, KERARBOLLTABHIRIOI S LN EFENS,
CT. ESNETEHRAENTUOR AGHIBR IO S AORES L. AGHIRRERM. f#bR5%. BRU
BEOSIAIFICRL T RANICLDHRBEDZEERIEE(CLDRBLCOIT, BBELTUVS.

e, TOMOEEHDFT 7> TV TWERORFBHNREDEL T, Fv>TIICBET L EORSH T+
ST IAKTFREICBE T 2R EETS . v JTIUKIFAE DA AT ORE 0B KR O, Tv> T
TR RIELWAIHEDE REFEE, BLVFEOABRILPEVMERESENEIBNZ. N5
(CRAL TE. BEARMCEDL IR RN EMEN TLINEEIEL TLS.

Fv> T IUKRFIENSOEHEDTZH OEWALL T BEIFIERNFES 5. RABTE. EEHDIFr>
TV ROBELENE T, AEXRE - HiZo B EIFAROEEMR R EEEIEL TLS,

R, ABTMRE- MR+ v> TIUKFEZRORATIRG. RUBOFERCOVWTEE - 917U T
VB



(1) AEEN

TR 28 FICARRIIUFEESEERXISOREMMOHEECRIT25AE (E 28 FiAE5E
15 85) OMIERZEICBVT, BRFICHU TR TIUKIFREDR{ LA ROSN TS, CNEBEEX.
BT, EfEN - ZERBEMIRTv> JIAKRTERER L X 5% B I NS EE SR X I 22 @
SEOEARMIRHIELET2RD, HELEFFER 30 € 7 BICRIIUR. 22U, HEEDRRILICHI
TE, FroTIMKFEADREZ(EARB VDN Bz, Z0fs. BARCHEVT, HIEaBY -~ (T,
[IR1ET 3. ) NMERICREINZHCE. EFHEDHRSTBEE(CLZBMNRTv> T IAKIFIE
X EROEMNEIRFEN D,

ZIT. BAE IR (CBVTEIEEININEF V> JIUKTEREN SRZARET I BICHIZD. FTITUTL\SE
AECHVT IR BEEB(CLZEEHZTv>TU>Y (Responsible Gambling) 1ZFEMF(EN35&
BRI R F > T )ARFFAE R SROBHCEGHEIC DV T, HIEDLZERE, TOERICRET 3IBHREIRLIE
RUNEL RANTSIT4 ZA%IEEL. SEOBERCHIT2EARNRFIENEERNNERICEIZIL
ZENELT. AABZEMT 3,

(2) AEMSR
ARABEICBVTIE, AEMRMFEEL T HFHOTUFT v 1-JOVETM A-ZRSUPDZ1-HD
ADT=IZAM. XhA RAYON=F> - T2IVF NI EEFEL TV,

(3) AEIER

KABCHBIFDEEHD T IIDJICRATZRBIEBE. LTOESDTHS,
BEGSTYI IS TMREEES. MAIFORERN. BEREORE
BE®STY IV I MRICEAT 2BH IR
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BE(L, 20194 2 H 28 HRROL— MESE(C, H@EZU FOL— bT—RICHARM(CHR
BLTWS,

REL-b

1 hFH9RIL 84.31H
1 =R 79.34 H
1 PEAET 16.61 M
1 XHAINGH 13.78 1
11-0 126.09 M




3. hH49 JUF4y>a-200E7H

(1) IR-H>JOEER
1) IR-HY/BAOESR 2

HFATE 1892 FFLUBE. :@EFBEDILTEARLY (Criminal Code) (CEDE, HBHEMUSMNOFYT
WEETEIEL T, 1965 FIIBFEMREZSUEL. BHBUFEMBHFHI R TEU#IRE IS
CeEBIEEEUIT, 1970 FARICADE. MBIFEFv> TILOZARECET T, BB BHRFEARESIED
RHEIADI,

1985 F(C. MBUFHEIRTHr> I =R T 2 LOFTEFA BTN BAFEORB THCARIC
EU, UHERCEDVTILTERNE 207 FMMEIEEENT. BIETEEBEZOILTFEARK

(Criminal Code) ®% 7 & (Disorderly Houses, Gaming and Betting) (cBW\T. 114
2H(CHBIBFro I ERBIZEE (55 201-206 5%) LU LT, 5 207 RICEIEN IR TS
WTHBUS OFIRT CTHv> IR 0B E - EIRZ o] sEAREL TLVS.

JUFT4y>1-30VE7MTR, 1974 F(ChFHFEBCHBVTELREE I BN =M UM, YR
HFTIM. PV EEEL RN FIE(UESE (Western Canada Lottery Foundation) H*
FEN. MoFv I ELTEORTTZRAUL . D%, 1985 FOIRFARFIDIEIEEZZ(T.
JUT4v>1-0VE7MOF v T = EMTEIRI S0P Z4K (Crown Corporation) T
%, TV71v>1-200E7EUAHE (British Columbia Lottery Corporation, I FIBCLCI&
95, ) HEHIIEN. 1997 F(CAOY MEBRDBE - EIF#FIAL. 1998 FLDH JHEsRcT—TIL
J— L8 AT ERRFICHY s 0EEZRIAL TS,

2) IR-p B —E ¢

TUF4v>2-0E7MICE, MIEND JhEsRE 17 HEs% (55, 2 fEsx (%) (OVTEEEES
AOH> JHeE%) 3.

BUF. JU54v>2- 300 7MAROH Jhisk —EEEOPRE THhd.

£ 3-1 JUF4v>1-20YE7MOHS JHEsE—EE

h3 JhEsks
A0 —)(— Langley @ Cascades Casino
Surrey @ Elements Casino Surrey X

Burnaby @ Grand Villa Casino

! http://corporate.bclc.com/who-we-are/our-history.html

2 Rhys Stevens, "Canada’s Risky Business: A Canadian Guide to Selected Gambling Industry Sources”

* PNHEPEIR (Crown Corporation) &g, A D@D ERUHECEIVWTREBENZBATEEELEDEEOILTHI,
BCLC (FLWh2ME N THZ.
4 https://corporate.bclc.com/what-we-do/casinos/about-casinos.html
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e LeliED) b s

Coquitlam @ Hard Rock Casino Vancouver
Vancouver ® Hastings Racecourse & Casino %
Vancouver ® Parg Vancouver
Richmond @ River Rock Casino Resort
New Westminster ® Starlight Casino

)-8 Victoria © Elements Casino Vitoria
Nanaimo @ Casino Nanaimo

ANF7> (Okanagan) | Kamloops @ Cascades Casinos Kamloops
Vernon @ Lake City Casino Vernon
Kelowna @ Playtime Casino Kelowna
Penticton @ Cascades Casino Penticton

7—bZ— (Kootenays) | Cranbrook @ St. Eugene Golf Resort & Casino

A6ETV74v>1-30VE7 | Quesnel @ Billy Barker Casino Hotel

(Northern BC)

Prince George

®

Treasure Cove Casino

=1

({88 : HISEEEAMER)




3-1 JUF4y>1-20YEPH DD JHEsEPRTEh

[JVUF1y>1-00YE7M] i

16. Billy Eugene Golf o ¥
Resort & Casino IEEL Y

Edmonton
o
I 17.Treasure Cove Casino Io

i ML —
¥ = 12. Lake City Casino Vernon
: 13. Playtime Casino
oo Kelowna

5—ri- Q2 Q

15.5t. Eugene Golf Resort |
& Casino

|_11.Cascades Casinos Kamloops I.o

A N1
| 10. Casino Nanaimo | b'i

| 9. Elements Casino Victoria |

[(ARON>S—-IN-]

°| 5.Hastings Racecourse
& Casino

El A
Coquitlam

N myhi—
Vancc¥ver

o
B ————
GIIP.'ar.Vancouver ° I 3. Grand Villa Casino I
J=Zs I—FE=
& Q

Burnaby
4.Hard Rock Casino |~ ’h"‘_ll"'!""'p_’_,“
Vancouver

0 Westminster  + L-—
AN Surrey

8. Starlight Casino
TRTSTS TETET

7.River Rock Casino
Resort
Richmio;

‘| 2.Elements Casino Surrey |

I 1.Cascades Casino |

({HE8 : Google Map (L&D T SEEEE ALERR)



(2) EEHZ T IV %R
O BEEHZ T IV I REEESF
1) W )=RHNTERF
HFATEM LTS TIERRFIL TV, TUTv>1-IOVETMTE. - 3%

(Gaming Control Act) RUY—=>/7#R#I#RE] (Gaming Control Regulation) (CHBWTF
YO IWERERRFILTED, Fr>TILD 1 DELTHY J=RHIL TS COMl, SIHELT, &30
HEECEDOEAEIER (Minister's Directive) 7 —=>4RUS—- #4788 (Gaming
Policy and Enforcement Branch . LI FIGPEB |9 %. 14 R—IZ8E) DIT1XI) -NE—
v—}8’< (General Manager's Directive) h'&afttl. GPEB O 143 -NZ—Iv—hWERR T D
NEXCEITZEME (Public Interest Standards) 1'$%.

KEN, GPEB DI TRI) - VA~ Sv— (U T—HEBERICBI 9 3B IECOSCEICTHERZHL
54 1IN -NA—Iv—FUZAKEIE R8T NRMEECAHALRINERSRVL (U—
SUMRBIESE 26 82) - GPEB OYIRI) -¥—Iv—h. GPEB KU (F(d) BCLC (CMULT
J == EBOEE - 1858, v 1Y —BHECRI I AR, IS U ER E ISR ERCBI D
BE. Tv JILEERBEAOMRFCREAL TIIRII YR —Iv—I8R-a B UIEE . BHER
ffsnTVg (FEASE 28 556 118, 55 2 1H) . fIXT. GPEB OITAI)L -NA—Iv—(d. J'—
SIEERODIY IR B BIA S - IR - BERFOT - J BB (CRL AT
([CEIIEMERERN TN TED (AL 27 FHE 218 (d) ) . AIRICEIIEERGIRIT 4D
YERLEN TN, BCLC, Y—EZBHA%ES . 1315 (— - F— I 4—"F MU GERIN 3.

V74> 2-0VE 7O )% RH 52 BRELEERFREFE LLTOEBDTHS.

xK 3-2 JUFqv>1-20VE7MOHS JERETERERE

£y 7k 3
=B T2 kA U7 4v>1-20ET7HOFv> TV EREORE
(Gaming Control Act) RUERSEZIRET 25D Thd.
FRENC | F-=>JREIRRE =2V BEEOT . S5(CEHEBEREUARE
(Gaming Control Regulation) | T3,
5 AEER AKEH GPEB O 143)L N4 —>v—1° BCLC
(Minister's Directive) ([CXFT BIEREERL TS,

* JZ1=74—- T =049~ (& 2004 F(FPUT—F - OFEMEEEBREL TR TS TEASNIhS JRERE/IvR
R ERREOF IR THD. HLE TR—ILZeEEL, E¥T-Keno- 20y hofth, BEEDI>H—T1 X NERZMZ
Iz,

° #RBI (Regulation) (& NFFERICLOTHESNCES (Act) OBEERITIZIHICHIEEINZEDTH. RANCE. &
BEDGFHRER. FMUVRABMHF. /T4 VA, bR BHOLHEREORENIBH A RS/ ONEFEN3.

9



R £y 7k 3
LAl
SILIN NA—Sv—IER GPEB O 143 XA —>v—h BCLC [CX1 93
(General Manager's e RZAERL LTV,
Directive)
NRICE | INERUN—T71 T8 MOERENEEHZTv> TV TEEEO—REL
928% | (Advertising and Marketing TERRLTHED, 2TOF v JILEEDL S

Standards)

ZEE(GCBON DOEREEDETHES O
5NTW%.

1V - RUREEE

(Security and Surveillance

NSO HARE T BZEHOMDOIZY AT PO 1
DTHN, ETOH> JhsEIGEAEN 3.

Standards)

BIHc T I B MOERENEEHZT > TV TEEEO—REL
(Responsible Gambling TYERLTHD, BCLC H'EIR, E=93h> ).

Standards) FU. mBEFOFv>JIUSERAENS PartA &

BES— ©RIN ([OBREN3 PartB &8
RENTHD, h> JhtEs%(E PartA [COFESTHE
BRFsnTtna,

NA—-O0->A 0T 1« &
5818 (Independent Review
of Money Laundering - Terms

of Reference)

BiARE(d. GPEB OBhE(CEIEYR—-0—>
AV R UE AL TE R R RO I DB PIZR %
AU THED, [FERIETERENREULES
OARENDOBEATKRUEIEREAOLE 1R
EENHEENTVS.

2) BEHIFTYO IV REEDERE

({88 : HISEEEAMER)

TV74v>21-I0E7MOEFEH D> TV T3 REEREDFRF &, FELT, NEHCET IR
HOBEEHZFr IV JEEE (Responsible Gambling Standards®. I TIRG B |69

%.) (CEEESNTLS.
RG E#0F2BMIE. LI TOEBNTHD,

TV74v>2-30ET7MICHBF DT - DEFEHSEIR R UIRME

T BES - MY, EBEOIRTERICEDE. MOFHE20BIME (Lieutenant Governor) &E(CLDRrIENZEEM
HENBEEBN T I 2RI B ECEEFERELTCWS (EFRRFIEL 207 KL 118 (b) ) .
8 https://www?2.gov.bc.ca/assets/gov/sports-recreation-arts-and-culture/gambling/responsible-

gambling/stds-responsible-gambling.pdf




BEHD T YOIV JICEADZEEILEFOILBIEAR

BARUIZ1= 71— DIENZBEI 51> TV BITRURREORK
J-ZUJBBRUY-ERORBEOIHOZETHIENDIRIE (Safe and Supportive
Environment) OFZR%

1> IA—LEF-F3AR (Informed Choice) ([CEIFvr IILEMERRE

Fr> JV)LBEDIZIOR/IME

Fr> TVUCIDEOFEEZ I TVSE(CT I 28 - NRODIEHR R UZEND 7 IR

Fiz. RG B#0) PartA Tld, BCLC RUY—E 2B NNETINEEB L 2T v IV E
#) (Responsible Gambling Practices) #MELTHD, FREHAFE. L TOESNTHD.

& 3-3 BEHZTYOIVVIBE (RG BHE) OXREHBAE

4 ML =
1. h&ERUER - YTy a-0VET7MOT )R L MoFv> )L %
R FTRILERUN—T T4 BECEIURITNERSR
AN

ETOLER. Fr IO BE &% 5T BRI EE
ZEZE/O L. B> URENRINERSR,
2. AVTA—LEFIHR BCLC RUETOY TP - EAHEEEFT S BEO(>I4—
AR FIA REARIES B128. =27 - TP ICBV T FOEIER
BSOS RURINIERSR,
MONVTS5A > RO GPEB h'52a]Ulz BCLC O&EfEH 2Ty
>V Ayt —SFIzld GameSense Xyt —
(FTOY - EROBEY -t R-IV7, MURU ATM
(CBVT) Fr I CEEET ZBENIZAIOBEREF > I
5] (RS 27w
=L =), BEF(CESI 28R CIEHERER
(FIABRTRERAEERICHVT) BCHBICEIASHIRIO
73 LRI 2158k
J—2Jh% Tl BB RRUICSIEICTET - BEYv> I
BRI AFRIREE BB SOBIBN B NZURITNIERSR,
3. @YRSLxE BCLC RUETOS -9 - E2HEEEF Q. LI T2EFLR
(Appropriate Response) sz,

11



4 W=

MORREHZFv> TV T h A5 RUFBEAIY IS0

BERIORBLEECEIRNEREZ T I D,

BB 20— T hsR O Ay IN v > TR T 31

HEBZ TS RIREMEDH SRRE %8RI L BB ISH HTel §E

ERBIMEDZ A ZARIET 2.

B - MR

a)¥v ) BEEMERY (F23) BHOKIETRIBE
(CHIFR]RERSZIRTRIROIRH

b)EEE R Tv> ) EEMBESOEZ R IBESZORFED
BR(BVT, BHRRHNY (F23) SZEEBEADEER
EIEFOEIENT AU Bt RGt

c)Fv> I\ BB EEIRZ 3~ AAyDIO@t R Inj >
LhFDER F

he]RER TR R ANERZE TRy TR T B,

4. BEHZEED BCLC RUETOS -7 9-EAEEEEEFR. L ToBNO:
(Responsible Practices) HOFHE. Fiht, HEZBRBURTNERSR,
RIEBNHSDZF v TIWASINT ZER, AABRHOY
YRR UVINVEY -l & -
TEBLTV\ZBEEN T IIICBIT 38205159 3.
PN A-hREEEN 2 - T RSB VT, BEEILK TS
B, BEY)TRME (Serving It Right) 1HHEDS:E
Z5% TUTWS,
FREEZOVRVTARNT - JERCHIE S 2CLRBERE
Nz, BRBEOSIEEEDIC. BBIGU TREEFAD
S HZRI T )7 — A EHERBEULBITNERSR0,
-7 sk OEERNTEIE L T BEEOTENRISMR
B9 %, €0 LT BEMNLE - %19 RENICTLAL TV
3. FRUTVBLIICRZZBEICE, ZRBEZSHZ.
J—-Z s OBENSEBICRZ 35FhC B RRUIE
51248~ 9 %.

5. BB BCLC RUETOY TP -E2HEEES L L ToEEZH
YOOESIHERUBITNIERS 0,

° M oR#ABHZ Y>> TUI > 125— (Province’s Problem Gambling Counsellors) 1&(d GPEB &22§9UL TW\RERER D
S5-THD, BENIAS-(CL3hI> U T - EARENTIREEN TLS,

12



4

W=
J-JY-E2HEEER MBS OA HICEIERFER
DR FEEREHOENELR,
MFEG|CEIT 35 R EBIOEESRIE (] : FEOY
—hOIWRUIETT, ZEERESI)
WEBEBMENSFYIEZI BN EILEENTNS,

6. BCHHICEDIASHIR
JoJsh

BCLC RRUETOY-EASHEREE U TOBEZETURIN
(FR5R0,

BEBECEICABHIBRI0JSA (Voluntary Self-
Exclusion Program. IAFIVSE J0J541693,) DR
fit.

VSE T 5 e #2932 COBENBRZ > TRDN,
BEH 2T I TABRRUSTHEY —EA0BNT TERL51
7##t (Policies) KUN&®) (Practices) ZWEfRI 2.

B B&EICEDABHIREN TV BEZERIZAHH RV
mEZEREL. BEBRECLZABFHIRENBABZRHZ
BSEHIR T 240(C. BB+ —FIRziHERIT 2.
N—I74>7 - BERN. BEBREICLZASFHIRE RS
EAEHR2URVBE (U G ANV 5 EH R UTE
ENEHEIRT 5.

(Hi88 : RG BEZE(CHTSEREAMERR)

13




Q@ BEHIFY IV IHKICEITHBIMFRITR
JUT4y>1-J0VETMIEBVT, EESHSTY> TV IR RICEEET S EBBUR RS T 0L
EOTHB.

& 3-4 JUT1v>1-I0VE7HOBESZFv> TV I WRICEHET 3 ERBEFEER

R BE
T2 — AT T =2 JEEICEDEDSNIT )Ty 1 - I0VETHOET
(Gaming Policy and 0T -3V (I ZIRHI LB TH .
Enforcement Branch :

GPEB)
TVF4y>2-I0VETEUN'E =2 RBEIECEDEDSNII T4y 1-0VE 7 OM E
( British Columbia Lottery | 2#THY. HEMUNONAZTOS - DEERUVERR

Corporation : BCLC) LT3,

s BEaRE h> JisEENTIHIL TWBIBFR Ot 75 B/AARE THD. Iith(c
( Host Local | B9 2REMBARZL TS,

Governments) *°

h>)-U—-EAHaEE BCLC hSmiEEZRTEZNICEIEHS /0 HEEEDE

(Casino Service Providers) E2ERFSNTVS,

({88 : HISETEAMER)

1) ¥—=2JRU>—- 35780 (Gaming Policy and Enforcement Branch : GPEB) **

i) fAEomE

GPEB (&, 5li%4& (2017 £ 7 BUEIGEAFER) OIIRII -XA—Jv—DIBET(CHDITUT
1v>1-30VE7MOETOFv I (B ). JZ1"574— T 015 EUF) ORHIY
BTH3.

GPEB DI, [AFRN TV 4y>1- 0LV MOF v I EER={EFEIS2E (Public has
confidence in B.C.'s gambling industry) 1T&0. Z0icsnf@ane L TBIROTv> JIVBGRE
HESU, TN o3 -850, U7y 1-J0VE 7 RICER = BIch 9 2BV —E 2R U=
14— TOI L= R T BECED, Fv>TILCRET 2 EARMRHSEYE (Overall Integrity of
Gambling) #FIFL TS,

GPEB (&, Fv I EEROBESEEEFL. ¥ —=>J8HE (Gaming Control Act) KU
5—=>7#RH1#REI (Gaming Control Regulation) (CEDZ/ERUBERPEEDET(CRIT
PEAEEHTVS.

10 #AERARAEE (Host Local Government) &ld. JYUF4w31-0YEPBRFLAITEAL, A2 /- 0315745 - L4
—%BEIZMAERRE (F - )\O9—)(—h) RUFEERE (First Nation) OZETHB.
1 GPEB. "Annual Report 2017-2018", p.3, 7, 15

14



i) AB-BHR

GPEB (3. $F527] - &% 8558 (Licensing, Registration & Certification Division) . J>
T547> X8 (Compliance Division) . JZ1=74— %0 (Community Supports
Division) . EkBEIER- O 1/ MEB (Strategic Policy & Projects Division) . EEEZ

(Operations Division) . RUIYTS5A TR - ITEIELEIEF (Compliance &
Enforcement Collaborative and Secretariat) M 6 DDEPE TSN TL\D., GPEB DEE
FEIF. W 13.4BRAMFFRL (11830 EHHM) THD. BCLC DYRZRIO—IBICLDEENHNT
(AFH

3-2 GPEB #H#@H

(L8 : GEPB. FAnnual Report 2017-181%&(CH 9 2EEEAVERK)

i) SHBNMAN

GPEB (&, F¥>JIVCBET 2/ R50%EME (Overall Integrity of Gambling) OMERERU
MBICRAI2EEZREL. Fr> I OEEZER/INRITNZ 2. 3 hEFtEIOMOEEHZFr>
JU> B (B.C.'s Responsible Gambling Strategy?, L{FIRG ¥kB& |£33,) (24 R—
SBIB) REREL TS, RG EBEDEZEIE(L.

O—MmEARISHU T, Fr>TIUEDINBIRIERATBL

QEE®HDFT > IVTEA>TA-LR-FIAX (Informed Choice) ZEmMIZREETTv>T

WERHT L

QRIEDDF VT ICFEEZZIFTTUVB AU, SIRIVEEEZIEZIRMT DL
THdo

Ffz. GPEB (% RG ¥kBE%#3Z18 I 31csd, TUT1y>1-JOVETMOFr> TIVERITHLT RG £
EZVERRLTHD. BCLC KUY —ERHIAEEE(LBETHNKRDSN TS, RG BET(E, RkEHS
OFv>TIEMADOSHBSLE. T2 TIARZA>TA-LR-T43>23> (Informed Decision)
OIREE. Fv> IV BIBEURIOER/IME. RBERF v I INCEDBRER T ANDER - 1R
M RIBEIRIBHRUSIBEICOVWTREL TL,

5[0, RG #kBEZEL T v IO ERR/IMEL. BEEHZIFTr> IS EEEZEZR T 226,

12 https://www.bcresponsiblegambling.ca/sites/default/files/plan-rg-three-yr-2014-2018.pdf
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BC &E-RIEFv>JU>4 - F0%34 (British Columbia Responsible & Problem Gambling
Program®. BIFTRPG J093541¢9%. ) ZHREL TV,

GPEB (CBWT. RPG JOJ5L%RMBLTVWAEE(EIZ1=74—ZIEEZP (Community
Support Division) T3, HZI0JSLADFEF 5.6 BANTIRNL 4E72ERMA) THH.
BCLC DYRER(CEDEENN TS,

2) JUF4w31-002E 7R (British Columbia Lottery Corporation : BCLC) *1°

i) fERROEIE

BCLC (& 1985 £ 4 A 1 BISGERIZUAHBZEK (Crown Corporation) Thbh. Z0fEds
(& JUTv>1-I0VETHN EDOEROIHCHENEEHIBETTr I ER EEIT L
TH?3. BCLC DEEIZ2TOF > IIAER(E. GPEB hRFIZHBELTEEELTWS, Ffz. BCLC
(BEFBEDOYR— -0 T W REZETI EHZEHTHD. hHFEmEEIHREDTE> S
— (Financial Transactions and Reports Analysis Centre of Canada : FINTRAC) DE&Z
FREZI TV,

BCLC (& A2/, LU, EVT AR=Y - RyF I EDFV I N HES - BIELTVD. EXUKY
AR=Y-RyF1>7 (&, BCLC HEU/NTEE25 (Lottery Retailer Agreements) ##FFELTL
ZERREIO/NNFEEER 3,500 B TIRFEEIN TLS, £z, BCLC (F. MNAME—DA> 1> -Fv> T

(PlayNow.com) Z@BUTELU AR—Y - RyF4>4, 20YM, T-TIF - L, ESTERIBHLT
B0, EEFEELK 370,000 & THD.

i)y A& -BR

JUF4y>1-JOVETH TEAIN TS BCLC DEEE 2T 933 & THS. BCLC M 2017 £
EO#HRINE(S 3,267.1 BRAAFIRL (2,754 849 BAM) THO. 2035, h3 /&K UIS
1=FTA— =T A— (L& 2HUINZRE 1,951.58A1FIRIL (1,645E31BAM) THd.
EERUY-EAHEEB I I 2F RIS £IEIRULMEING(E 1,400.5 BRAFFRIL (1,180
& 76 BAMA) THH. 2035, WS JMEERRUIZ1IZT(— - F -T2 - ICLBHEINE
1,022.3 BHAAFIRIL (8611290 BHAM) TH3.

iii) SEEMRIT

BCLC (3. GPEB H:REURE RG #kE&-RG BE#-RPG JOJILADERZERITEARTHD— .
BCLC OIEMIEELR—N (Social Responsibility Report) 1T EEHZFTv>IU2ID
HFREEH (Innovation) DDEFCBVTIEERICHIFDU-F—SvTOFIENKRDSNTLWSL

13 https://www.bcresponsiblegambling.ca/about-us/bc-responsible-problem-gambling-program
4 BCLC. "Annual Service Plan Report 2017-18". p.7, 23
15 BCLC. "Social Responsibility Report 2017-18". p.1,2, 7
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LTV ',

Ffz. BCLC (&, tt=IEFZ2RII e RG BEZRIRUIRB ORI —2BLTHEN. B—EX
HIGEEF (LN —2BTFURINERS20, BCLC ORAZELEBE (Player Health
Strategy) TEETORBEERNFv I EISBEL THEHF TSR LT,

O1>TA—LR-T4>>3> (Informed Decision) DIRTE

@747 - TL1 (Positive Play)

QBN UIE

@BCLC E(CRET BHEZEDHI
% 4 DOREELTERELTLS,

O12ITA=LR-FT1S TR ORETIE BERBBICLDFr I IR EBRENCIEEERD LD
(C. FPOTIVCEREDS ZURI R ML RF v IV AT S 2R AR sE R BHRE A I 310
DOY—ILPIEREIRBEL TS QIRITAT - TLA Tl KDELBFr TINERBLIRST1TRF
v IIVOBEBRAZERL TV, @BENAUZIE TIINRNRIERZERICAFAIRELLTND. @
BCLC HMICEHETIWEDHIRTIL. B, Fil. RUON—T71>J(CBET 3 EZHIKL. &
DZR(CF >IN ET BIHDMERZHBIL TS,

COMBICE BCLC (. JEOEWHEL T, SRR EEHDFv> IV TR EBLU TS (26 X—2
Z8) .

3) Hh5E84% (Host Local Governments) 7

BCLC (S5 B84 (Host Local Governments) IR ECE2HIZHEELTHD. s B
SBIRE (T TINCLRHUNERD 10%%2258 (2017 F£E : 102.1 BAHFYIRL (8628 H
BA) ) 93 tAEBAEE HEUNR(CDFIZ1=T(— (BT IDFE. ENIEROEFEAT
BHCHIAITIENTEDN, GPEB (XU TUREFEAKRESE (Host Local Government
Revenue and Expenditure Report) #IZHURIFNERSRL 8,

4) h>)-U-EXHHEZEE (Casino Service Provider)

BCLC (&, h> /hussz 2% EE I 2 REOY - CAHIG2E (Service Provider) &0
F. HEY - AR EE CHEEBOEEZREL TV,

EROY-EXAMEEE(E. BCLC tERAY-ERXEHK (Operational Services
Agreements : OSA) ZfFfEL. BEDEERUMRERICZRIIHEDRDOEERNA T T1TEL
T FroTIRER(CEDFER (Commission) #ZHELTL\%. 2017 FFE(C BCLC haH-E
ABHEZEE AN F G 723 BHEHFIRIL (609 & 56 BFHM) TH3 . BAY-E

16 BCLC. "Social Responsibility Report 2016-17", p.10
17 https://corporate.bclc.com/what-we-do/casinos/service-providers.html
18 https://www2.gov.bc.ca/gov/content/sports-culture/gambling-fundraising /gambling-in-bc/where-

money-goes
19 BCLC. "Annual Service Plan Report 2017-18", p31

17



A T(F, Y- 2R EBOIRM I Y L AREEEF PN RREMAR N B H N TV
%. FHEARTSE B 10 £ THD., HAPRE T 10 FAEOATI3H %3 2.
Y- 2R E B O MR ORY — 0 A2 REIEI & (&, LI TS THS 2L,

& 3-5 Y—EAHAERBDS - I BEMEIS

F-2J)0Es HMIS

A0V Net Win ®25%
7= Net Win®40%
W=h— Poker Rake M75%
Craps (Y4105 —-1A) Craps®75%
T393v9) Low Limit ®60%

(488 : BCLC, F'BCLC Gambling Service Provider Commissions Report]#&(Cdh I8
BEAER)

RE#EOY - 24HEEE (. BCLC (CWDOTVUF1v>1-00E7MEEONS JhEswzrhiE
FIFV-AU, HEOEEZFEEN TS, 305, Y—E2BHEEE R, Fv> J)L 2R 5:&EF
RGN BRFOFR S 2EFUI TFA 7V A1~ BB =S5 E6(C, GPEB KU BCLC OF
#E . 758t - FIRZETU, BEUAHIZHERF -1RML. 20V MEER - 7TV —A-E2 05— heBHU.
RET-IBZEEIDFE. HEROMER IRECEEZBL TV,

Fle. BEHZFr IV IMRO—ERELT, BCLC RUETOY-EAHEEEONS JhEscD
WTHMEBEUADSREE 2 E KU TS,

TUT4y>1- 3007 MICBEHOY - EEHEEEN VSN BEROHY Jheszria - BEUT
VWBARERY-E2MIGEEG. JL—-bhF 747> -4 —327J1-IRL—>3> (Great Canadian
Gaming Corporation. AT L—M1F7472169%.) T—FITA DT ) -I9—FTA X b

(Gateway Casino & Entertainment Limited. A [ —rI)1A(169%. ) RS> -4
—=>7% (Paragon Gaming LLC \ A FI)(50>1¢9%.) @ 3 THd.

2% BCLC (42017 £ 11 BICEAY-EAZHZEH L. Y—EAEERE0BF 0L A, RREEEAORANIZE, M-131—
TA—\OBEANREFELIL THD, EFEOZLEAR G 20 FERZTFETHZ.
21 BCLC, “ BCLC Gambling Service Provider Commissions Report Fiscal Year 2016/2017", p.2
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i) JL—MFT47>-—=>40-HRlb—>3> (Great Canadian Gaming Corporation) 22
RGOS

GU—=bNF747 o0& hFAOTVF4v>2-300E 7M. ASAUAM. Z1-T52ZX9499M. JX
ZAAVTPMBEREOTS Y MCBNT, =27 - IAA-FTA XY b IRAEA) T bz EET 5
FEEHTHZ P hD MBS 14 1555, BBES 4 5%, 1S1-74— - —327t>4 -3 hiEss.
UE>d 1 1%, &t 22 0F v JILAESREBL TED. HHFEEICHBUTH 5,100 &, KED>
RICHENWTEY 700 LR ESZREAL T,

JU—MhF747@HFADOTVT4v>1-IOVE7RMICBVTERIISNERETHD, BENZO
) 60%I(3TV71y>1-I0VE 7 HOFEHESEHHESN TS, 2017 FE(CHBIFZIVTv>1-]
O>E7MDSOUNZE G 356.6 BAAFTFRIL (300 /2 65 BAMA) Thd. TUT4v>1-100E7
M. h JHEs% 4 hEs%. A0V MB35 1 K%, 20vheT—JILT — L0655 55 1 i
2. 0Z1- 74— 043 he5%. £ 1 hEs%. ZB/MEIS. "5, LAY iI7L>
A A-FEBUL TS, hY JhEs%(E, L T piigd R IRV THD, BEEERICZHFR
IA—TAX Misea BmL TS,

h> JhEss Dt E
JU—MFT47>0 007493 1-I0VEPINCFRE BE I 2h> Jhes% 4 iessOfE (&, T o
EBNTHB.

& 3-6 UN—-OwZ-hHJJUY—b (River Rock Casino Resort) DHEsRIBE
River Rock Casino Resort

2004 & 6 A%

ASZ/ R AN = i 3

(Hi88 : R—AR—JEDikE)

- INTFIEEE : 396 E (AAA Four Diamond VY —NRF)L)
ZBENEIES : 1,000 fF
Z0Ath : F&B. T, 2N, =Ebss. -7

- BI&15 : 3,000 & (BL 300 &A50)
BEIEHDIC 1,394 MOREZHEESHD

pY)iELs= 8 - H>)/J07 : 8,361 m (VIP IU7#HN)

22 Great Canadian Gaming Corporation, “Annual Information Form 2017”, p.13-16
= JU—bhFT 47 b0 MEIESEBIFRIC_EZUL TV,
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CIMVE:BPE - -7 :Z20vb1,2638.7-JI 1178
AXER) - SR : 24 B

({88 : JL—bhF 747>, [Annual Report)z&(Ch I EER = AMER)

£ 3-7 \—rOv2-H3JN\>J—IN— (Hard Rock Casino Vancouver) ODhz%illE

EEY Hard Rock Casino Vancouver

EES:E3:0] 2001 4 10 BRA%

HESSISFR )= - EPz RS ERIE RO EUZ Coquitlam

RN ST - RTIVEEE 140 F

ZBrE1S : £9 1,051 &

ZOfh : FRB. RHE (A 600 ARE) MR- —A (&K 456
m) « =) HYPRAE A - 7RXF

BI85 : 2,000 5 (B L 40015)

L2 ¥ : HR West Licensor, LLC EOBIESA 72 222§

b JhEstEE - H)J07 :7,897m (VIP IU7#&HD)
CIIVE:BVR-N - /=27 : 20vbh931 8. 7-JI49 A
REFR) - SXRERE : 24 B

({88 : JL—bhF5 47>, [Annual Report)#&(Ch I ER = AMERL)

& 3-8 ILAYYHSJ-942BM)7 (Elements Casino Victoria) OMESRIEIE 2°

ey Elements Casino Victoria

FEEL30) B

HESSISFR J47N7HRRBA N5

B RS 7 - hos%miE - 3,902 M

ZBEREIS : £ 500 BINE

Zofh : F&B. £HEF

Ei1&15 : 660 & (BL 130 B85&D)

b JhEstEE - -7 1 20vh 555 8. 7-JIL 19 & (VIP IU7HD)
CIOVE-BPR-N - =3XE5R - BiE-RETa1 0 K-EHFa 4 K. TIE- 0iE 24 KREE
KREFR) E 3

KT SEERVR-IIL-L%Z. Executive Hotels & Resorts PG
25 https://www.executivehotels.net/coquitlamhotel /HotelProfileCoquitlam.DOC. pdf
26 https://elementscasinovictoria.com/




(H88 : K= LR-SR(CH I SEREANFRR)

& 3-9 HY)-+F4E (Casino Nanaimo) ODMERIEE 27
By Casino Nanaimo

5 S0 B

HESRIS PR )\ — )\ —BEEOE Nanaimo

M - HlEEAE - 2,230 m
Well Public House : 98 [EOL AT ATEANRD b5
SAWESTE-IETIRY A 9— (3,530 md) 28(ChiE
h3 Jheseise - =37 209409 B, T-JIL 13 & (VIP IU7HN)
CIVE:BPR N - =R BE-KESFE1 9 6 30 5-BH5a1 2 &, £E- TESFa0
FREF) 9 ¥ 30 ©-EH5a1 3 K
(B8 R—LR—IEBCH I SEREAMER)

i) —bhI9T4h>)-I9—F4A>b (Gateway Casino & Entertainment Limited) %°
RS
J—r 14 (& hFADTUFT4v>2-20E 7M. IV IEEY o, ASAUAMICBNT,
=227 I9-TA A Mgz BEU TV LB THd. ¥ — A& LAY - N-77
JESRURTIVEE 561 Z2BLTV%. hFIEEICHNTH) 9,000 ZoitExEMALTLS.

H JliEss OE
J=bhTA V749> 2-30VE 7O —N—LEBICPRAE - BE I 5> s 3 hessD
BIZEBLL TOESDTHS.

= 3-10 FvA¥—R-HY) (Cascades Casino) DHEHIHE 3°
By Cascades Casino

EESR

MBS = P
MBS

NEA

Langley

Coast Hotel & Convention Centre Langley City h'{#s% 3!

- RS EYA—- 1 2,415m (BRK 1,000 ANE)

27 https://www.casinonanaimo.com/
28 https://viconference.com/facility/conferences-meetings-banquets/

2% http://www.gatewaycasinos.com/about/
30 http://www.cascadescasino.ca/
31 Coast Hotel & Convention Centre (& Coast Hotels HA"FRELTL\3.
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oAt : F&B. )T, ANF

h3 Jheseise - H>)J07 : 6,503 m
F—-=>4 : 209k 1,001 &. 75— 23 &
E%ﬁf‘aﬁ 124 B%Feﬁ

(Hi88 : IR—LR—S%E(CH I SEREAMERR)

& 3-11 J3YK-945-5Y)J (Grand Villa Casino) OHESSIRE 32

Grand Villa Casino

BA

Burnaby /i (JYF4v>a2-J00E
7MALOSE 3 £i1)

({88 : R—AR—T&DiRER)

Delta Hotels Burnaby Conference Centre h'z%

B IR A—  2B=E (1,115m) m—JL—A (697 m) &
Zofth : F&B

P ERR - =07 20vh 1,200 BB, 7-JIL 64 & (VIP HD)
= . E%B%FEH 124 B%Fsﬁ

(H88 : K- LAR—S2E(CH I SEEREAMER)

& 3-12 A9—-34b-Hh>) (Starlight Casino) OFERIRE

Starlight Casino

BR

New Westminster ., /U
D-N-—EBEREzEEHISH
20Km

(H88 : R—AR—T&Dikig)

Zofh : ARV (A 350 ANES) | 54705, FRB (5 JE&#)

32 http://burnaby.grandvillacasino.ca/
3 RFILKUHY TPL YAt >4 (3 Marriott International, Inc.AFRFELTLA,

34 http://www.starlightcasino.ca/about-us/
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P EN - -3 A0vh 944 &, 7-J)L 54 &5 (VIP &)
ﬁ@ . %%ﬁr‘aﬁ 1 24 H%Faﬁ

(488 : JL—bhF747>. FAnnual Information Form2017 )& (Ch I SEE A AMER)

iii) ){50>-4"—=>% (Paragon Gaming LLC) **
RO E

JINTTIVE KEERSRE I BHFTRIROS - Jhes%hE - AR B2 I5IE LBERH THd.
BlItAEER) INTREBRARBT - JBEEOE 2 B TH.
2017 F05E 3 MFHIC. N0 N—DFI A B hY Jhesk. Ty IAr—F—-h>)
(Edgewater Casino) #REiEddh> Jhesw)/(—2-)\>2—)\— (Parq Vancouver) (C#Z#5L
IZo

s OEIE
NFO> B IUT4y> -0 7RG - BE I 2hY JhEsOBIZ U T OB THS.

& 3-13 SX—2-)\>J—)\— (Parq Vancouver) DHEsHiRE 3¢
Parq Vancouver Koy '

2017 &£ 9 A%

eSS PR BC Place XA 7 I b

(Hi88 : R— LS~ EDR)
A9 HE—0hS JhEs%(C. S#TILEE OW Marriott & DOUGLAS)
hiE%

- RTIEEE 329 F
MICE 5fiz% : 5,580 mi (RAUNE AL 1,144 1)

Zofth : F&B. Z/(, T4y bR A, MR RUNE (60 :2,787m) F

Y)iEitsr 8 - o327 20k 600 A, T-JIL 75 A (VIP &)

SRR : 24 R

(H88 : K= LRSS E(CHITSEREAMER)

35 http://paragongaming.com/about/profile/
3¢ https://www.pargvancouver.com/

23



(%]

JUF4v31-I0VE MO RG 8BE (2014/15-17/18)
ZADADFv T WEIZER T YA —FTA A PELTEUA TS — 7. ZX—EBOABFv> T ICED

B9 Fik-BBRIECESZE T RELU TV, TNINCE. Fr>J I REERDESRTPIZEDYRY

ZRIBANDITNRBENIETHINFIET . T T IICEHET 2RBEE ROBREE B> THD. BUF

- #ta%E (Gaming Provider) (&, EE&H 21 v> IV 7 (S Uik EL CRERREV 23 ity

"9 %

¢ RGHBORE

2003 £ 5 BICMELTHISH T RG BiBE% RTEUR, WU ERE, EEHZ T I IEBRL. v

SINCENBEEZZ 3 ANEZIE TR, BUT. th5BEAARRUEROY - EAHGESE
(Industry Service Providers) h# LT3,

£ 3-14 JUF«v>1-20YE7HO RG HEEOHE

BiR A B ME7T0—F
1L.—REARCHUTF BRH 2T IV T HREULTVSTOI A | - —BARADRAETZ
> JNOYRY% B B9 N ROAGHEZBKI D —r—ay
9% BESZ TV TEBREFVY I IESICRE | - BERUTHE
NBIRE I B EENRICERTD - BESZFYOIVTE
BZ
2. BEHZFYTVY FroJICATETBVURY. SIBRDERESZER | - BERRIF
JEASTA—-LR-F3 USFBERNTE Y NI 3E2MRCAA | - HATTRUSHE
1228w I> 9% - ERFN\OHHE
BESZTY IV I R R I2BEREHE | - BRER

#’9%

BECEESZFv IV JERMIBILCE
D, BEzm EStE3

NS )EBORESHZFY>TVIICHTS
ity Al zel&EI S

BUF. BCLC RUY - #RICHL. EH
¥y IV RUBRESHZ TV TUJ(CEE
BB 5071 A% IRRT 3451
EEERM-ZEID

3.REHBFr>TU>
JICEEEZ TS
AU, I8

FroJMRIEEIRA B A URH I B324R
2. T 075 ETREN CHRIELNREN
&9

- FYOIIRGEES. B
& R ARUBEADE
BY—tX
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FE7I0—F

BREARERMTS - Y—E2NO77Rm £
- BRPRAESRZFHEL . SEMCE DRI S
TAA-TOT5 L0

GPEB. BCLC RUM®Y —S )L AR EORNCLD, BB v T IR BH IS
SR KB R U T 5 A OER B RFR U TR T 5.

¢ B

Gaming Policy and Enforcement Branch (GPEB)

5 4y>2-30ET7HOFv> TV T ORI LB THY, £S5 BERRUARICET 3BEDRE(C
BZBLTV. . BlEH2Tr> )TV -EA0RM, BEHZFr>IUT A3 T771T DR
HROMOFv> TV T RBEREOREDELZBL TS, GPEB (§. Y—ERZIRET BB
H23Fr>IVITR)I{F— GBFR. GameSense Advisors : GSAs%1) . FBHARI YU, B
A5 EL TN,

British Columbia Lottery Corporation (BCLC)
INGEIE. 4 >29—Fy R UREEETO RPG JOJ 50 ED., MOF—> ) 0BERUEBER(CEEEEL
TWa,

—=0Y—E 245 %EE (Gaming Service Providers)
2TOS—-307388), RG BEERWASEE(CEMURIINERSR. RPG TOJ 3 A0%B)_ L9 5H
SEERU, - J s TOEBEEREZEOR R EREN TS,

#5884 (Host Local Governments)
RPG JO735L0%51bU. HixOY —EREM DRI T 2Fv > T IARTFAE FBHizftE (Problem
Gambling Prevention Providers) 0ORBEF=EFI2EHZHBL TS,

* ¥

HEREETEOMNRICOVTEERBNICEZY -2, BBV TRIEEN 2 T ETH D . IBFFEREHOD
[ L ZAFET 2128, E=EB(CIIEBBATOFHZ5E T I2TE Chrd.

Fr> I IMFRESARZS ORIA(CBVTREFCHh N, MOMRTFAE. R— AR5~ BAFEHD> 0>
RUOMOZIEY —E 2@ Eaa{L - #iFEn 3. BEHsTv> U I BPIRABAL. 1“3 774
D= S . N 3 »eEEETHBINES 4 BiTHZ.

%1 : GSAs (&, 2018 &£ 4 H&D BCLC OEIREALZO TS,
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® BEfEH3Fv>IU Y -J0JSLORE
1) JNOEWE : British Columbia Responsible & Problem Gambling Program (RPG
04y5.5) ¥’

GPEB (&, JUF1y>1-J0VE 7D RG EkEE (Responsible Gambling Strategy) OB1ZE%
ERL. FIH7 TO-F2LDEMMELIEASZ RPG JOJ3LELTHRELTLWS, RPG JTOJ 3 A,
J121-574—(CBIIRF v I LB B ERZR/IMETREEE(C. EEHZF v IV I ERZERT
BIHOEEHZFv> I - TOIFLTHD. 2TOY-ERZEEITIRMAL TS, HZT0T A
(FINERF MR T D EREEHZ T IUIRRD 1 DTHD. BCLC OEIBETEZLTHD. £
OEBEEIZANIERK 5.6 BHFFARNL 4E72EAM) THd.

RPG JOJ5LDIREET B —EAOELRRB (L, LT OSSN THS 2,
24 B5RS 365 BHFIAERIEERAIL IS4 (BC Gam Info Line)
L TV SR OB BRI - (L LB ) I -ER
1784~ (www.bcresponsiblegambling.ca) #EUkFv>IILRURERESHZFv> 1)
SE(CBIEY 2IERIE
MEBCH I DBE RS REFEE)
NP e ETAFOIEER RPG JOUSLZHETZINILYN AVTFA2S =)L IRAH—
ZDVERK
MADAI S —PEAFREIFOF > TIVERECGRIEE - FHEDRRM

2) BCLC OHw#A

BCLC RUY—-ERHIEEENMETFLRINERSBRVWEESHZFr>IUDIRIE, FELT
GPEB MRET2F v IINERONRCEIZIEETHD RGC BERVLERUIN-TT(IE
#t (Advertising and Marketing Standards) (CF&HBNTLS,

i) BCLC OEEHDFr> I MROME

BCLC (&. GPEB WiRE I 2 CE T 2EEN M, MBOEEHZFv> I ITBELLT, hS
JE#E-RUS—-FlE (Casino Standards, Policies and Procedures) . BCH&ILLZ AL
HIBRRS— (Voluntary Self-Exclusion Policy) 3°RUSvwiiy MASEIZRIS — (Jackpot
Ineligibility Policy) **&#HRELTHD. Y- IRMEE S (FUIEEEHETURITINERS

37 GPEB. "Annual Report 2017-2018", p.25
38 https://www2.gov.bc.ca/gov/content/sports-culture/gambling-fundraising/responsible-

gambling/responsible-problem-gambling-program
39 Responsible Gambling Council, “Voluntary Self-Exclusion Program Review British Columbia”, 2011 £ 1 A,

p.7
40 TP, “Rules and Regulations Respecting Jackpot Entitlement for Individuals Who Are Participating in
BCLC’s Voluntary Self-Exclusion Program”Té%.
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R\, Ffe. BCLC OIIBPEELL T, FMRE R - U —EA-X—T 71> DIRENDOIIHE(C(E. 12
DHEMEETM (Corporate Social Responsibility Assessment) (C&D. EEH3Fv>T
USIDRZANTZ9T4 A K EERE. [LEEENOERNEDSEHDFATHRENIREINTLS
CLEEE-RILTLS s

BCLC M BI(RMHIZEEHD T TSI ROERABEU T OEBNTHS.
GameSense DRIFE
BHCBECLZABHIBEIO0Y54 (Voluntary Self-Exclusion : VSE) (29 R—I&88)
WYIRIEXIHHME (Appropriate Response Training : ART) (39 R—T&H8)
T)AZY AN TOISL-TUAXF— (Play Manner) ORI (31 R—-IJSHR)

7. GameSense OHIE +?

BCLC (& BEBERUNDEN > ITA—LR-FIARZ2 T 2D+ DRIEHRZIRMH T DIHDOERER R
BEZEL T, 2009 4D GameSense 7JO-F2E AL TS, GameSense (&, [0 TH
31EDEZCEDEEMENI.

GameSense (& FroAEAFIVR-R=ZR-5—/ (Skilled Based Games) D&\, Fv>J
IOEEEE, &5 —LAOBSR, Fv>JIVICETZHBI2REDILAR. BEEHDFY IV I%T
BIHOEINE, BEEF T IINET B AR SDOY—)ILEREL TS P, BRI, 4>
SA>0fth. hS JhEssNEODHEKEOTHDT - LT A -12T4- 2245~ (GameSense Info
Centres . L FIGSICs1£9 %, ) RUZBZICHIEITIHEKREDT —LE A - PRNA4H-X

(GameSense Advisors. A FIGSAs]ET 3. ) H5 GameSense 7JO—-FZFER/ENTED
(39R-ZEHH) ,

i) BCLC OEEHZFv> IV 5RO S %

BCLC (&. BANEMT 2EFEHDF > IV Itk 275550 T SEPEADRE 2 E
KUTW2, BCLC DIRTET ZEEH DT> IV T W EROBAHDEGIRRICONTIE, HHREL
%= (World Lottery Association. A FIWLAJET D, ) MEHELTHD. BCLC HSRELIE
EHdFr> TV I RNERRICH - EBHEREE LBV TEREN TLBINESNOVTIE, BED
2F¥v>IU>4-h9>3)L (Responsible Gambling Council. LAFIRGC 693, ) HhEHiizsE
KL TWV3,

BCLC (&. WLA OEDZDEEHDFr>TV I IL—LT-I(CHVWT. EREESHDFT > IV
[RIBZEFLTLBELT 2009 FIDEFAMDILANIL 4 ZESLTHD. 2017 &F 5 BT 3 EBDL
N 4 FREEDEUSER D, SRELR—NCBWT, EfEHDTv> IV I (LT3 ERNMAMBZE- AN

41 http://corporate.bclc.com/social-responsibility/player/responsible-gambling /standards.html
42 http://corporate.bclc.com/social-responsibility/player/responsible-gambling/our-approach.html
43 http://corporate.bclc.com/social-responsibility/player/responsible-gambling/gamesense.html
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FOA-BIEIOTAHHAFTFNEESEZRUTHED RG FROLAIMIERECELCE. RG JOY
SLDORBI RN ECEHZELET . BEEHZIFro U I OBFED)-F-E@EEBLTHED. FF(C
AL -ARRVBEEEBEODTFERINSTI71A0:HEHT T - HTiznz *,

2TOY-ERHEEEOND JHEE&(E. 2011 4D RGC H'5EHET2 RG Check MEREEEIIFT
(AT

4 WLA. "RGF IAP Evaluation Report “. 2017 £ 5 H

28



@ FIAHIRIOISLOETIRG

1) ABHIBRIOI3 A

i) BCHSICLZABFHIRIOYS5L (Voluntary Self-Exclusion Program : VSE 0435

L\) 45,46

7. ARHLERE

BCLC RUETOY—-ERMHHGHE(F. RG BAE(CEDE VSE JOJ 3 A% RBHURIIFNERSRN

(RG E#6.1) . Flz. VSE JOV 3 12 HEI 22 TOBENNEZFFH>TRON., BESH2Fr>
T BBERUSTIEY —EXOBNMNTE2L5R8 758 (Policies) RUNES) (Practices) ZHE{R
LRIFNERSRV (RG B 6.2) . 350, BOBES(CLZAGHIREL TV IBERZERI D58
RFEEZEML. BCRSICLZABHIREL TV IBEZNB AL Z A IS EHIR T 2L(C.
WRtF 17 —FIBEER I 2MENDSD (RGEHE6.3) . INXT. N—T71>7 -BIERE
HoBELLZABHIRZLTVIBERZF(CIU T XFENRVHD A FH RNEB ZHEFRLURIIN
(520 (RGE#6.4) .

4. VSE JOJ3 LOWE

VSE JO0Y35A4l&. BCLC h'Fv>JILiTE%HIEIT 2 BRI TIREL THD. A ADBFMBRACL
DERTEUHARIICBVWTHS JHESRAD AL ZZEIETZET. B50F v JIEENEHIR T 2ENT
E3T0VILTHD. RADIHLDERFENTIEETHD. AADBBRZEET DLLIEINSFRIELKR
AFEDHE=B(CLDHEFFERHSN TR,

*). BEEIGAN - FE

BB TONS JHERICBVTAIBETHDN. AT JHERAGHRIEIIC VSE JOJSAICERFET S
Hald. BCLC OREEY—ER(CEsE% I 5L BCLC O Kamloops #/z(d Richmond (&2 #5Ph.
F(FABR B OB TOEFEZFOL TN,

EREEE (L. BRFAICBRULC. VSE JOYU S AERAMZSEAD L. BIRFRITOEENE ID 2i8R9
B0 RADHILEARTIRIGEICER A K& - GSAs. KADHITS-HEFEITEIEETEDS,

VSE JOJS LB 2 P8R THD. 5 1 SPTIEAGHIRISRIERE A G HIFRAAR Z:#
RI3.

ABHIRISRAER (. @AOY MBI MR TOF v IIVAES (WS /e, 121257 —4
-0 A— BEEREROA0YNIO7E)  QMALTOEYIR—)IVRUIZ1ZFT(— 5=
> 4— RUGAYIA>-Fv>TIL (PlayNow.com) OWINH—DLU L%EIRIZ. OFE@
HEIRUVISBELHRICAS 1> - Fv> TILOOBEBL TWE U TBARZE#EIN 2% . B8
(CODAYFA> - Fv > TNOFBEHIRENZ. —5T. QDAY IA> - Fv> IV mERUIBEICE

4> https://www.bcresponsiblegambling.ca/getting-help /voluntary-self-exclusion-program-vse
46 Irwin M. Cohen, Amanda V. McCormick, and Raymond R. Corrado . [BCLC’s Voluntary Self-Exclusion
Program: Perceptions and Experiences of a Sample of Program Participants|. 2011 € 4 A, p.10
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BV (L > I s ORI ANEIRENDCEFRBV, £z, HIBREARIE. 6 ME. 1 £, 2 FFE 3
FENSEIRUECAT B,

28 2 EBTEMD RPG TOV S L0025 DBNCEIIT2RABORIFZIEATIN 5 2 5D
ERFFFE TR,

BREFEEE. Y-E2HEEEOTF1YT—-XRHYIOBERIT VSE JOJSLERABIRICERLR
NS, BEEFHRPICEF1YT— RIVIFRFEEDS E% 4 KiRFI 5. VSE JOJSLH
FADEANBRRUEBE[E, iTrack AT LMNOEFFREFEIRHIC BCLC RUETOY-EXHiaEE
(CEIEENS,

I. fBR-EREDSE Y

ARANBEITDEEIFCTOISLFRIAEIN. BARMIN2ETONMRRIBEICEFrOIPEE
(FTERV HAPRRIBZ (LB ENIC VSE T0JSLNSHRBREN S,

VSE JOJ5LADIER - BESR(E. BARZAR I3 > TIVAESE TEHRBRL Vs, BCLC F/ldh
>t 5-%BU CGLERRFET . BCLC DHFSI(C(E. BCLC @ Kamloops #/zl& Richmond (C&%
EIEFRICEREERES. A—ILEREFHR. BLE BCLC NRERY-EACEE THLELERPMES#
Z23¢ HWEBEEREDX{FESHFAEL TN S. BCLC ((EHEKITZONEFNZHSCE. B
DHI>EF—(C BCLC LDERE. XEEDFR DR ZBL CERBFIDEETED.

—75. BRABE(CHEHREFLIZIHE(ICE. BCLC RUNI E5-INIE. BEERERE
(CMADF > I ER(CBV TEBREERNIEETHD.

7. BREBEADIIEG 4

VSE JOUSLESEFRRE. -/ ElE (Gaming Control Act) OF. SEHEAIDEE]
ZRIZT . MAROHZ JMEEEDAZIVU7ICE 17110 1-2 BERLTED. BELSUTED
SERAZEDIRTRE ZROSNDEDDAILT — NEZFIAULEIRITEML TLRL,

VSE JOU3LEERP(CT - I HERAANB U2 T 1UT(— - RAVIENMREN LIS AT,
IBEZGUSBND. 2009 &F(CFSvyImy MEgRUS— (Jackpot Ineligibility Policy) Hi&E
AN, TFa)F(— - ZAAVTENMMRENS BHIIC VSE TOUSLEFRENT v I TZEEOEF (2
Py R) FRENGDOIIFECE. EEOZ T FLRTERENGRLAND.,

FEEOERE

BCLC RUY—EXHEEE (Lo FTBIRRAONV 5 — DB 2B TR ANDRIREZIE T
BIIG(CHD. EREZFER TERM B EICHENEEZASEITVRN, 20, SIRIFREN
REN3ZEER,

47 BCLC. /\>JLvyK"Voluntary Self-Exclusion-Frequently Asked Questions”
8 Responsible Gambling Council, “Voluntary Self-Exclusion Program Review British Columbia”, 2011 €1 B,
p.19
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BREOST

VSE J0J35AEBESHREIULGEIRTHD, BRALRARHI v IIVRIEF2Z AN Z
BT 3. EREARAT —ZVJBRHEECEDIERA 5,000 A58 (42 BA) oFish Rl
ns (F—=J8s1E 97 &5 218(d). 8598 %) -

5. VSE J07 5 105t
D VSE TOJSAOSHER, FRSHEN. RERBRAEZE G TOLBENTHS.

£ 3-15 VSE 055 hDHEHER *°

= 2015-2016 2016-2017 2017-2018
SEHREEHE (N) 9,334 9,565 10,563
MmEEE (A) 6,335 6,892 7,653
ERREIEEY ([E) 9,652 10,357 9,563

(Hi88 : BCLC 91791 e R(CH I SEE A AR

2) ASHIBRSIOFIAHIBRTOT 5 A
i) JVIAZYAYB-TOUS A
7 ARESS
JUT4y>1-30VE 7 TR ASZHIFRUSOFBHEIRCEI I SERF AL TVIZYAX b
70735 4% BCLC MBEOEHE THZ.

1. 0I5 LhOWE
BCLC FREN) YA R-Y—ILOTLAYF— (Play Manner) OBIFEEPETHB.
TUARF—(&, BEFREEOH AR R :%E CE2EFENBTL ISV Y=L THD.

. 5GP - FIE
TUAIFT—NOBESEEGHY JEEAROEFT =) #aa0H THD, T— I —ATEFI A
TERUV I]7E. AREETHD. BEANEEFIECOVTEARL TR,

1. ZE-FEEFOHE
TUANT—(IREREFEERTHD. BANZEZE - FEFIBICOVWTIEARLTLRL,

7. BRENORG
HMAERICEVSES, 87— LMEREZFIRATERRZ0HTHD, FHFREFEFEINT

49 http://corporate.bclc.com/content/dam/bclc/corporate /documents/vse-stats. pdf

31



LVR0N,

h. FL4XF— (Play Manner) 0O#fist
TUARFT—(3. BIERREETHD., TLAIXFT-AOEFEIINFHEINTULRL,
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® LS
1) REVERSRSE

)Ty 1-0VETI T, LESICEET 28 H(35 -2 /EliE (Gaming Control Act)
RUNWICEIZEETHD RG BERVLERUIN-TT1>JE% (Advertising and
Marketing Standards) (CBVWTREL TV,

2) MHAA

i) -2 IREIE

F-2J8EE L& BCLC DS DE BN A SEE2E I 2 BAZRAINICEEIELTVS

(F—=ZDJFLEE 95 %) .

SEANERUEHECE. #ETHNIL 10 BAFTFRIL (843 HA) LIT0SiE. 2 DBLE
(& 20 AAFFRIL (1,686 HA) LUTosiERIMRIENS, BANMERUEHECE. #ETHN
(£ 10 BAFFRIL (843 HA) UTFngieFed (RY) 6 MAUTOEE. 2 BEMEE 20
AHAFFRIL (1,686 AMA) OfieFeE (kYY) 12 BUTOBEIRIENS (- J8HE
BEO7XE2H)

ii) RG B0t

SOVERE MOFvoINERCHIILERVIN-TT1>JBE% (Advertising and
Marketlng Standards) (CEHLLRIINERSR, . 2 TOLERF. FrodchERE
ZIBBIENTIEEEZ RO L. EEHIBE TRMEINAINERSBRV (RGEE 1.1) ,

i) AERUN—TT1> )B4
[EERUN-T71BEEOBREU T OESDTHS.
PTOILERUR=T T CBVTFr VTN EESHDREE TEMEN D EDHER
A=Y NFREVIEXTATFv o R=ICED, EEHZ T T RUREESZF 7> IV
(TRD— AR RERE S DL
Fe ILERUN—TT1 O JBETE. 7. EEHZFr> IV T . A BE D RREFEERED 3D
DT —XIDE, FHMICHRTEL TV,

7. EffHdFvr> IV
[EEH23Fv> T ITEUTOREEREL TS,
IEERUN—T71>7(F. GPEB hEIBM N DENEHIMUIBEES DT> TV vt -
ZEDHRINUTRSRN,
X 1EZ153HECEEITZMDERIZE . SEHULTVWSIVT ., PlayNow.com OEFR-. &
— I EEBOIRTEN. F2@S -2 AR NEDB IO BITHBRURIFNIERS R,
Fr>JU - Xytz—> (Responsible and Problem Gambling Message) (&, &%
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DH—=5y PBIREZRIRL TOWRITNITRSR, FLEFBRFIAELE—TRINEBSE,
T ORSEEDILERUR -T2 T ERERIEL TS,

- FEEEBATINAI2IEZRMNID

- REMOMER 4 ZIETRI D

- U ZERORE - MBEISELL TURRT

- MIEIBROEIRFEREV TR RIS

- RISEOTLA DD LR (COBNBEERID

- B EERFOM ENRVER(COBNBLIRET D

- WERCREYRRROERZHEIS

1. BE
(B ITE A TFORBZREL TS,
BFERICBIT 2B, LERMIB BT AR RERTTETHRRSNABINERSIR,
BSER(E, & - T HEER(CB VW TRIROBFI OB B OV TEE UL BINERS,
[RERUON=TT1 ) ERICBVWTHBFINR OO RE OB WVER THIELR|EBS T,
ER Rz IEEICIRULRINERSRO.

7. RENFEERE
[REFEREITETEEFIMD 19 RARBDFHFEAEFTDF2REXNREERUL LT, U
TOLERIN-TT10ERNZZEIEL TN,
RRREEFEIRRECRZ BN AMEFIRLT > IV Z{EET DL
REFERIFORBEORFENREEBOATA7(HHEHRI DL
FROFUFEMIINMER(OAIE I DEIMERIR(CIGEH I DL
FRADMRN SN CRFE L FEINIRG(IBETDL
KRREECTE-INITZRREZEILT-YVPEEZFAIZL
FIAREEENRREB L FREINDTLE  STABETT v IV EERTZL
R FEZM T IDHIO8HE. oM. ERANFZFIRAITIE
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® FEEREIFDES]

AR (L. ERD. DB AU 5 —F0OBEPIRICLIMNRNBRAIS LI SABICDRT:
HOEBEREEZBLTWS, JUFTv>1-JOVETMTE. AU TUSI8BEOMBIIZAENT
WBEDD. HI T IREERZI AGRAMEBCHD. RE(CZIBEZBREELTVWS AN RPG
T3 L% FBTETCVRVERBEZE(RITEDH TVD, KHICTIEBEMNELL TV AL UTEDER
(CHI>EUY SEEZRELTOKON. T JILORIBEZIZZZANDY —EX - STIEADTITAD
B_EZEEIREEL T, GPEB KU BCLC (AT MR B ORINEE., BB E DRI,
ZRIDEEHSENEEE. ZLHENS7I0-FLTWVS,

1) BHLERSE
JUF4w>1-0E 7 M OIAREEFSCRILTE. GPEB DOFEELR RG EBERUNRICETZIE
#D RG BEE(CERHINTWLS,

i) RG HKBS

RG HEET(E, 3 DHOBZREL TRIREH 3 Fv> TV I (CREEZZII TV ANSHURIRATERERE
KIBRZIRMHIBEZIBITTHED, ZORHORMNBEERD 1 J(CFv> I OREZIBZB AICHTS
Y—ER-ZIBNADT I AE L2 /ITTNS,

i) RG B

BCLC RUY —EAHEEEEF (SN OMRESH DT> IV h 25— RUFHRIYINSDELE
([CISZBEEDICEIRMEIEZ IS (RGEEE 3.1) | VSE JOJSAEERIZETOREENHE
ZREHOTIRON., BEH3Tv> I (T 388 - IRY - EADBN 25N ZBUER - RikziE
RURIFNIERSAL (RGE#6.2) .

2) INBFFOEE
JUF4w22-20VET7M T INBRFOEFREL T, RPG TO935LA0—RELTAIILT A RUTD
NJ—FEFIROFvL-1>TA-LvS (Gam Info Rep) H—EREEIZHL TS,

i) HEREOORE

7. NVT5A>

ANIVT AT, YU IBEIRIR Y —EX (Independent Information Referral Service)
THd BC211 & RPG JOUSLADBRED—D T3 BC FvL1>TA-514> (BC Gam Info Line)
h'&d.

BC FvL-1>J#A-34> (BC Gam Info Line) (Z. [RIRE (Problem) I¥[Fv>JU>49
(Gambling) |ENEEEN, ZIBENEETZANEREBRITIERD—DERO>TVBREE X,
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2018 FEE LD BC BIEE®HSFTv>TU>INILT54> (BC Problem Gambling Help Line) Hh'%5
BC ¥v/L-1>TJ4-314> (BC Gam Info Line) (CRIFEEL TV,

BC FvL-1>TJ#-34> (BC Gam Info Line) (& JUF(v>1-J0VE7MEADORESHDFY
STV BB UBNTEICEET 25— RIBHRIETHD. TVT1v>1-10ET7HANSE
BT 24 85/ 365 H. Fv>JINROSNZFEMGTHINMNIBMREL FHTEFENTES. FI2.
IV AGE TREREE - AUREE I\ Sv T B - NIV ViR - 9/0JEE - 75E 758 - HASE - AR( V58 RMY
BE. ZHOSETY-ERZIEHLTVS, BFEICBRU TEFBARL -7 —hHEXEBE DS EZEI &
HNTERVSZEICE, Fv>-h=2 (CanTalk) #ERY—-EXZ@EUT 1 SUARIICERRBRENFIH
TEBHFIEROTVD, e, HBEKE - RIENSDEFBAB M UZIE SABEBMIEIHRICEAU THRE
FNZLTLV,

BEARL—49—(3 RPG J0J 5 1 %BU TURMHEU TV\BRIEH 2T v U (T3 F 8 - BEY
—ERCDVWTEERIFHZBLTHED., h 53— TR{FHEFIROBNTOEIEETHD. £/2.
RE(CEU TN ER D317 — - U —EZNDEREY —E261T2T13 0,

COMCE. BLFERIFOFYANITESE (Kid's Help Phone) B—EX%RMHL TS, FvX
NIVTEBFER . FHEFO 24 BEEIISOERINILTS1> (1-800-668-6868) THhd.

1. 79N-FEPIR : FvLh-1>TA-LyvT (Gam Info Rep)

MEBAFD RPG J0J S LAOFITZREDIEHFD—DEL T )T UNDOFETZIBEHRLELT
WS ABIFETI N —FEFIROFrLA-1>TA-LyT (Gam Info Rep) H—ERZRHL TS,

Gam Info Rep (F. BEE. TFAMNYET—, Web Fry b, £REIEICT, E7HR— MNAR

(f51 : 12 Step Groups. Smart Recovery) . A>31>OEBIY—-EX. idZBEA (4] :
WEEM A EEY-EX-FEEBY-ER- D127 - XN AY -ER - EHEEEY-EX) &
OERIRME - BN AR EDEL T BAOZ-IPEFRLERZULIBREDY -CRZRMHL TV,

JU74v21-0ETNARTFr TV OBBEZIZZ TV AN, Fv> JIVEREZZRSHDE(CIE
(Stigma) ZRAUTWRCEE, ERIZIEY —EXNFIRRIEERCENDRNZBL TORVEZR
REL T, ERZIEDAEY -E22Z I TORVREZZIS. GPEB (3. ERISIEAEEY —E2N
BIFPFELLUT, B2 E5—TRRUVFATRIEAEFIE THS Gam Info Rep H—ERZRIAU.
GPEB (£. 2017 €£ 8 Ah'5 2018 £ 1 B T® 6 hA(CED Gam Info Rep 77N —F D)1
OyvhJOZ 1) MEERU. ANVT A ICEEZL CEARRE N NI U OBNZIESBUIESI(C.
NISES-TREBUWY-Z-LyT (Resource Rep) °'&EEULEVNEIHERIL., MBAEDEE(C

50 https://www.bcresponsiblegambling.ca/getting-help/bc-problem-gambling-24-hour-help-line
L 1)Yy—2-LwF (Resource Rep) (&, HERENMEEIZHI UL J0BEEICRET 2B RIBESOZIEREC T, HKkER
SHERIINBRCEJHDIZ1=I — - DEEIZBL TV,
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HUTUY =R - LY THESEF I (EERE TERD L. £ TN I3EZ S PNELT Y-S
DEELEOR. 6 MARID Gam Info Rep O/\A0Ovh SO 1Y hOFER. RPG TO9 3 LDRER
SBEY —EIND 77 55%ENUE %%, CO#ER%EZ . Gam Info Rep NAIE&ENZ,

3-3 Gam Info Rep O%#&E (Y—EABERIDISEL®E)

ANILFTSA >
eI
ki
EZ

GameSense GAM INFO REP A=Za="7F1—

EEHD FrrILIcHT 584 DR Yy —=
S PPIPG] IS5 — - PO T .

N e, =15 — U2 DIREL T AT
J—FvIL - HR—|

vk s VD27
MESIFr Uy
TIE—
AT R N=2

(GPEB. Gam Info Rep Fact Sheet: Pilot Project Summarylz&((HIEEEAE
%)

i) B OmBOLRE

7. EFER- S5-I BHE 3

RPG JOJ35LND—REVTIRIEL TVBEPIZK - hU 35— (CHUTHE - iHMERIRMA T ZLICL
D, BFIREFFr> JILCREET ZRIELAEF BT 3N TE, AMREFFFIREDHLBENDR
BOT THIBEZIBTENTE, VVTIE RPG TOYSADRBHARIEL TS,

THMEDERBEMIE. BEEHDTr>IUI ERIESHZT IV DEWVETHTE T 2L, Fv> T

52 GPEB. “Gam Info Rep Fact Sheet: Pilot Project Summary”
3 https://www.bcresponsiblegambling.ca/prevention-education/allied-professionals
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BIREOIkEZRB U LZRBER))-—>J932E, Fr o TIMEAN. Tk, JZ1-7-1C53%
FERIEHRL RPG TOJ S IN\OBNT IOV RZRH T 5 EF Chrd. MEDTL Y > T —>a K53
FAES(ICIOUT 45 905 7 BEE THD. 5 BREBOI—R (U TEIIAEN RTINS, HEZR
BULBPIRICE., BEE A TOMERBHESPIZR, HAD. XN ARFENI AT,
ERUEE. VEFE AZmuUTENI5.

iii) ABsR =S
MBS FFOEATHD BC v A-1>T4-34> (BC Gam Info Line) RUFvA-A>IA-LYvS
(Gam Info Rep) OIHFAEMEE. LI TDOEBDTHB.

& 3-16 RPG J'DJ5hADHEKERAICEIMETER
HFEANE SRBUE
2016 FE 2017 £
BC Gam Info Line A®EEHEH ()
RPG J’OJ 3 LB (4)

Gam Info Rep
PIMN—-FRUCBREANTA (E)
(4488 : GPEB. FAnnual Report2017-2018]%#&(CH I B EAMER)

3) BCLC OHWMA
JUF4v>1-J0VET7MTE, RG B#(CEDE, BCLC RURTOT -2 EESE
(&, BT - FCBVTL T ORBHBIREE R DI OMFRIREINEZ 2 F - 2V TR U
FnERs20 (RGEE 3.3) .
FroJ) EERRERY (F2F) BHNOIMEZ RIREE (AR R EBROIR4
EELRTY ) EERBEFOIEERIBEFORFENEEICSVT., BRIREAU (F
o) SZIEHENOBIREEEOEIET AnBULELRG
T I\ BEERIRERIAZ 35 —2 > 2 (OB RT3 LF0IER

i) MEXEOOBIE
BCLC (&, 1) ii)%U3) &0 RGEMECEHDIE, hY JMERANOIBA RO THD GSICs KU
TITHTEI HIEHB D GSAs #E{®/L T\,

V. 5—hO2-4A>TIA- 29— (GameSense Info Centres : GSICs )
BCLC (F. £ TOEEHDZ T IV I35 %E GameSense DZAITOBLHRELTHN. MAET

54 GPEB. "Annual Report 2017-2018", p.16, 34
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ONZINEERICF > IIICEI T ZRBIRTEZZIE I 2 DIBHIRMF AR TH S GSICs Z5%iE
U BSEROF v DIV OHEHCRE Y 25032 B URIRES S+ > TV T OJkEZERH#M TED GSAs %
BCELTLS,

1. 5=LE>A-7RI\(H=X (GameSense Advisors : GSAs)

GSAs [F&EEHDFr> TV OFFIFREL TFr> IINOEHEHZIBARL. Fv> TIVICBIT RIS
ZINKUBZEN DB I v IINTBHESET RNARTRECED BERERUREEB(CHTULT
GameSense JOJ3L%ZRHL. BEEOREERFTYIICEIZRBREZZIELTVS, BEEOD
ROITIEC T AT A ADBEEZIB LA S-DFBT. VSE TOJ S LADRBERVAI YUY
NDEIMHEEEEML TS,

GSAs (3. GPEB WE2#9& LTINS LM 5%, GPEB & BCLC M#tEIEIEL TLAN
BEZ OB L TLDRIIMRITIBERZ B THEENS BCLC HEEMERELR>TLVS. GSAS
(3#9 25 &2H0. 24 BRIEETEAC 1 ML 2 2O ITMITHIEL TS,

i) HEHEDmBORIE
V74w 1-0VET7MTIE RG BEICBVT, BCLC RUETOY - I -CAMIREES
(S U TRER LGNS 25 -S> T HEs DAY IV E 218X TWS BRI REE DS DRER Z #BIL . Wt
RIS EIEEE T RIHEDIR 2 BB TS (RGE#E 3.2) . . BAVFRE (55—
288) RO TOFIACET A Fht. IMECOLWTERBMIEBL BN TVS (RG B4
4.2,4.3,4.5) ,
TERL CTOBBEEN T TIUCSHIIT 3L %Bh1IET 3,
I A-IHREENZT -2 T ERICBVWT. R LS T2 EENE) (CIRH
(Serving It Right) 1THMEDZ:EZT TLTWLS
-2 O ERNITEICL T AR EOTERAN R R 2R ET S, TO_L T, BEEHNE
&1 REWCTLALTVS, FFUTWBRLIICRZZIBEICEZNEE 2 =65,

BCLC (. RG BE#(CEHDIE, 2EFEE (I 2@UIRIEXIHHE (Appropriate Response
Training. LFTART BHME 1T 3. ) U GSAs (CXi 9 2 EIEEETMEZ BRIZTII TV,

7. BUIRESSIHME (Appropriate Response Training : ART) >°

BCLC 05 &L T BERDFv> JIUMRZDEIRET AN —2BEITZ— AT, T JIER
DAFYINERESH DT> TV (TEI 2 R IR U TEIBZIBCLEEETHIEEZI TS, T
Dfzs. h2 Jsg TR (CEZIO T DAY IN, XiBZEET BRI U TEEZEH > TIEIR
BB RIEXT 7 TEDLIICTDIzHD ART HHEDTE T2 EFSTITLVS. ART iHE(E. BCLC D

55 http://corporate.bclc.com/social-responsibility/player/responsible-
gambling/art.html#_ga=2.123380169.312121222.1539045479-1149285498.1536585089
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ZAAVIR U —E 2B DR EBNBEE (U TEEHZ T TV T 0% EI R RIc I e DE
BINJSLTHD. Y% ART THMEOBRAIDOTOI LAV IIAMICHSD RGC HEIFEUI. IRTE.
ART FHEZSZBL TS APV IE(FH) 14,000 A THB.

iii) #HK24E °°
BCLC OHUHTH D H> Jhtes%(cH 1D GSAs DIHAEIEELL T OESNTHS.

]| 3-17 BCLC OiE#HEEICHEIHETHER
H#ERNE REa¥E

2016 & 2017 €&
GameSense Advisors ([a]) 48,587
(4488 : GPEB, FAnnual Report 2017-2018)%E(CH I SEZE A ANERL)

¢ GPEB. "Annual Report 2017-2018", p.16, 34
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(%]
ASAUAMDTLAAY—b (PlaySmart)

ASAVAM T TUFvS1-20E T D BCLC O GameSense EFRLIOHIEEL T, A>FUA M D
NHPEARTHZASIUAMEL F' -2 (Ontario’s Lottery & Gaming. A TFIOLGIET
%.) H 2005 £E(C PlaySmart ZBFL T3,

PlaySmart (Fv>JIVICEEI2ERIEH (Gambling’s Encyclopedia) T#hbh. BERH#k#EL T
Fr W ERUDIENTEDRLD. T2 TIUMRDZA>TA— LR T2V DIDICBHERY —)LOIE
AR IR I 2N BFIE THS. OLG (&, PlaySmart D&MD T, HSBE(CLD AL
BI04 35 L0114, HEEEARAMEEROTL A AY—K-7>%— (PlaySmart Centres) O:%i&. 7V
2y R-Y—JL (MyPlaySmart) OFRF. EFIMNFHMEDIREEEZL TS,

& JLAAX—hk-t>%— (PlaySmart Centres)

ASAUAM DA JHEsRAIC(E. GameSense M GSICs LEELDFv> TIARTFAEXS SRABGAF AR T
% PlaySmart Centres h'%%. PlaySmart Centres (3. £ TOLANIIOBERICH T35 TIC
B923BE. V-l RU7 RS AN EIRERA YA hOIBIRIBHIBPT THD. REEZIEET Do
USRB BN FECLDF > TV ) IEHRERMLU TS, BEZE (L PlaySmart Centres (CBWT. AL
T4 N R E DR ST IEIRE AF I3 TR WAMELDROY - T EHZRDZEM
AHRER, Fv> T OBEZOREZINIK T OO A EEOBEE AR MOSH, MOREZE RS
IEDRFEE(CLDNRBECFIFIZENTES,

3-4 PlaySmart Centres O

(HH# : CAMH O1JYA hDIREE)

PlaySmart Centres (. b¢bEEEHZF>TU>TUY-2t2>45— (Responsible Gambling
Resource Centres : RGRCs) DZIRTEEL TV, BEEOT7 IR R ZZEI2EMT
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2017 £ 6 AIC PlaySmart Centres ([CRFFEELTHD, IIE. MAOH JhEzg0fh. 20y M
. FrUATI-EOTRER . =32 - 22 A—(CHWT 56 K aEEL TS,
PlaySmart Centres (& OLG N"&EEHLH - EEL TLSH. RGC H'EIR - ERHULTLS, PlaySmart
Centres (CACE&N 2 RGC DRAYIIE, EEHFLTORWLAYY 80 &80, TOUSLCREDIERFE
ZEHIH 1 FRICRMREREPIHESE 218U TRIA B REEZB L TW\5,
PlaySmart T3, Fv>IIOSHSEE -UZIOREZCSC T, RFEY—)IPIZ125 -3 5%
ZEUTWS. BIZE. Fr> T EEMNDMRIRIDERVER (L TE, Fr> T )L &k L TEREUH.
AXN—MCFv> TN 2B EZEILILTESISD. Fv> U T MH. Fr>TIDHEE.
PlaySmart o> b BSCERY-ILZFCDWVWT. (W (Conversational) . EIF R
(Authentic) BEMWM->TXEEI D, —7. T I ICRIEZIBZ TV RIREEDH S/ \ 1R
REAR(CHU T STBRICHUBDZE O TESIFIENIL T (CEBFEL TEHSI28(C, 2B B
PEISHEEICLDABHIRAEZECOVT. BEFR ZIFNT, 5BV (Deliberate) | 58
O (Storytelling) Bh—>TXEEI 3.
2016 &FEOD PlaySmart Centres (CHIF2REZNSDAEAREEEK) 327,000 4 THD. 2035,
4,872 &N BEOFv>TIICEALTEEZ%Z=R0U PlaySmart Centres (CHWVWTENEFZ 18
(Immediate Assistance) ZZEhEU.
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@ EBEA
JUF1w>1-02E7M TR, MMOEFETHS RPG TOJ S AICBVWTEERDNI Z5—(CLB5
RHREEY -E2AZREL TV, DIRNEELE. hU5-E0FPIROEEORIE E(C
NS0T NN BUREZIBERL . 541 7> MDT4— R)\WHICEDCRETOI S ADRZARE
A TWR. 93147 M5 - (CEDZIBRELUTESITVWREE R hD5—-DREOA S
ZIBRR -HNSU. T34 7> MO EZIRA T DU REDEEEE ZBN TS,

1) REVESE
JUF1y>1- IOVET N OTEREEFSICRAL T3, HBERZETFEFIRR. GPEB ORELL RG HBER
URTICEIDEAETHD RG BEEE(CEREHSN TS,

i) RG g

RG EBET(E, 3 DEOBREL TRIES DT> TV I (CREZZIITVS AICH URIRITAERE
XIBERMI DL REBMBZELL T I ORIBEZIBZ D N UIRM I 2B(COE, UL
ANOT7IEA M L RUEERIERZFHIEL  SEHUCEDANRZNT 974X - TOT 5 LORMBUCLD, ik
HEICHR MR ERET 22/ LT MBI TO-FRF v JIUKIFES . Hik. KA
RURBBEADGEY —EXEREL TS,

i) RG Bt

BCLC MUY —EXHIEEES (T, VSE OIS 02 BRI B2 TORBEREICH U THEZ D THAL
L. BREHZTv> IV (CBET %8B TIRY - EADBNER IISN2BERZREKL. #HiFURIN
(F5R20 (RGE#6.2)

2) INEBUAFOEE

) SAEHERS - S —OE >

RPG JOJ3LTIE. Fr> I OBEZIEZ DA AFIEHRIZE (LT, GPEB HE2HIL T4
25 20N 5L L B2L EEMEOMEERONI )T —ERZREU TS, Filis- S35
FITEZE(CH DS 2 TOIFT v 1-10VE7INENMERIONDI U TS -EREZR(F2EN
TE%.

o) aFELT2EE BCFrL-(>TA-514> (BC Gam Info Line) %iBUTRN%ES
(3BL9ME. RPG TOUSLDIITHA NIIBEHIN TV HU 5 —-0%E]- BEE - 1R EE - et -
MISSEEBENSFHFONITT—ERZRL ., EIFEFETHEIZETH-LAEZFZIENTES 5,

57 https://www.bcresponsiblegambling.ca/getting-help /support-treatment-services
8 https://www.bcresponsiblegambling.ca/getting-help/find-counsellor
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i) BEIOISA

BN -y - eI RIC. EHFAETDT S ARUVERRES 2 IREL TS,

7. €88 7075/ (Discovery Program) *°

$£M8% 0754 (Discovery Program) (& RPG T35 AOKEREIBHDI AU TOH 5 1
Thd. JI—THRTEMEIND 2-5 HOEABEITNISLTHY, BEHOT—I> 3y THHiEE
nN%. ¥380E. EEICKERIFINZBIOFFr IIEORHEEVAICOEECERZRSC
ETHD. T J )L BRI HRER VR ax A CE 2 ER TEMEN 5.

TOSLTET T3y TOFMEA T OESENTHB.

0—-9353v7%4

Fresh Start:

An Introduction to Discovery

PRE

B
18 B5fa

& 3-18 #£RABEINYS5A (Discovery Program) TEMI37—733vT DBRE

=

NEZFIEDBIHIC, FroTINiTEI ZBIET

32 IEIBZTI-I33vTTHDB. FE
(Triggers) . &&h. AMLA, REZEIEITS

FEhRMEN3.

W —33y T (DT -3 3w T w589 20

(CZEENWMART I3y T THB.

FEF. E=BOFV I ITENSBEEES

TV AICEBH TS,

Understanding Self:
Exploring Beliefs for Change

30 E5hd

O EREZIEI 2T RLT. BANRER
w3 EICEREL D733 T Ths.
BEOES HROESZERL. EEFHR
53 - [O48 - & L DB - BB AR T O IG(C
EOBREEBESZNEEZS.

Walking Taller:

Valuing Yourself

30 E5hd

EIE(CA I RBEFR THD. BCilfE (Self-
Worth) OBEIEAERDHBI-I23vTTHZ.
BEOEBRBIREHEIREU. £DCMST4J
(CBET3.

B50EMNEEKL. BELRUHEAORSZ
[_E9300Yv—-)LhR#tEN 3.

Moving Forward:
Who Am I in Relationship?

30 E5hd

fth&EEDRMRECDOVWTIBAR T 30— 733w S TH
50

9 https://www.bcresponsiblegambling.ca/getting-help /discovery-program

44



D—-J33YT 4 PhiE =

B¥hE
NENGIR, BFR. HRNBRIZ1-5 33>
FEZFORYIOVWTEY, BEEBIZELD
B MOIEEFZZIE T 2.
Releasing the Past: 30 | - BEOEWN-BREIOVWTEKRIZT-I33vT T
Embracing the Future Hhd. BEOBEL. DENOEEER. HEE
- BEN - FRBOBERERLBOTVES
s,
B9 BSF3MIEICH I ZRAETECHITEEH
ZEFIfile F5.
Making Cents: 18R | - BEREFYIINICEATZIBEANREZHZIRRT
Your Relationship With 37733 T TH3.
Money - IRTFEOMBURREZIEED £ IRENLREARER
ZUC, PEIOHBETEEIL TS,
(GPEB. /{\>JLwHDiscovery Day Treatment ProgramJzE(Cdh 9 cEEEALER)

WZITOT LB\ N— RN )— N -BCBVWTBEEML THD, 2BADSOSNNE(C
U TERATHRE OB EHIEEH . EMEHLEE. FIALTVS RPG T 340N 5—h
ZHROLBHRHMU. TOJ5LAOFMBIRORE. 742N/ V- A7 - A—FT 47 —F—

(Discovery Intake Coordinator) °OBNE#EUTEMTBTENEFES.

iii) h S —F0OEHE - REORE *

RPG JOJ 5 LADEETOI 5 LDOHI 7 5—(F, RIKPRBESNICAZOREKR RS - ho> )Y
JiDIBEE HAEEUFVITNHOELTSEBLTORIFNERSRV. Fo. RPG T3 ADEREKRNY
I —-E. JV74y>1-I0VE7MOBEERND >S5 -1#3% (BC Association of Clinical
Counsellors) Fr@EHFIBHEENI YUY/ E (Canadian Psychotherapy and
Counselling Association) DIRZETH?. ttxmUFVELTSEE I - TU7+
v 1-d0VET7MIIAZ DY - vILT—H—TEHd. 1T 5-0Z<(d RPG TOJ I AICREHS
LTHD. LREE A HEE - EBERE - AN AGE -\ IV TRA(C &Y - AN Bl RE RN 5 —%
BULTWS. coftt, SBERIZ1-7—F2FPII2EERBTIIZI-B0%.

Fio, AHAEBAFI TR UILIC. RPG TOJILO—ERELT, IRIEL TV EMZK - hU 5
— (U THE -FHEZIRMHELTLS.

80 42N —-A4>F44-1—F1%—45— (Discovery Intake Coordinator) (&. £/l IRITOFES. MEISOFBESCRILL
DR EREIREL TS,

1 https://www.bcresponsiblegambling.ca/prevention-education/allied-professionals
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iv)AERE 553
MIBATFOEFA THS RPG JOJ 5 ADARBEREILL TOLEENTHD.

& 3-19 RPG JDJ5ADERERICFEIMEER
BENE SRBUE
2016 FE 2017 £
ho>tU>yI (A) 1,390 1,269
Discovery Program (A) 175 163
({88 : GPEB, FAnnual Report]#&(ChH I EREAMER)

52 GPEB, “Annual Report 2016-2017", p.21
53 GPEB, “Annual Report 2017-2018", p.16, 34

46



BBNEHADEENIANL
1) REVESE
JUF1y>1-I0CE7MTIE. BBEUARICEI S 2ERE K REOIEEFHEMNERZL TV,

2) BEEHROEIE

JUFw>1-20E7MTEEITZERBEKE. Fv>T5-X-7/ZYX (Gamblers
Anonymous (Alaska and BC) ) . *+Y./> (Gam-Anon) RUZX—k-Un/\U— (SMART
Recovery) T,

i) £r>I5—-X-7J=YZ (Gamblers Anonymous : Alaska and BC) ®

Fv>J5-X-7J-XX (Gamblers Anonymous (Alaska and BC) . LA FIGAlET
%.) (. FrOJIEREBICEUOARARVZOFRENEE I 28 HI0EE BB B OIFEFIHER
THD, RHRTEBL VD, TUT1y>1-JOVE7NTE MBOIITHA MBI ZLLB(C 24
b5 365 BERIONIL TS O RIRHELTINS *,

B0 GA =T (& Fv> I )CRIREZIAZ e Z AOBEENERRNRES(ICEDF > I
RIENBERURNfeCEZEOMII, 1957 & 9 BICKEAIANZ7MOOY > CILATREEN
fz °°,

GA (L3, GA Z—F12 ) ZBU TSI ZENTES, TUTv>1-I0VE 7N TIEMAIZPRIC
HLTEEN 1 BR300 GA S-F I RESN TV, GA ([REIEDRHOTOISATHS 12
A7y T0%354 (12 Step Program) (CEDE, #2864, k. NUHLEE2HEEIZLTHE
BREDRRR VT TN SOEIEEBIET L 2BrEL TV SIIEOH—DZRA Ty
>IN EIESDHBEEFBLELTVBIETHN. RE(CRBECLIZEEPRBE(ER,

i) ¥¥<./)> (Gam-Anon) ¢’

FrY/> (Gam-Anon) [(EFRIELRAZOMEDOFv> T ERECELOEEZZIEIIRET
OHEEBBELOIEEFFRRE THD. tHFRINTHEIL TV, TvY/2E REEARTERIINEND
STV IHEEATERS RECRDIULCLZHRFPRERLBV. SIIEORMHE. FELRAEFD
EOF > IIBERAICLNB BOEECREN TVWIETHD. T /OAETIITHA NIEEE
DA=IT RUVRICA=IVT BETESHNINBIBET D,

FYI/CHBVNTE, GA BFR. 12 2T - J0J30%FAL TS,

64 http://www.gamblersanonymous.org/ga/node/1

8 http://gabc.ca/

8 http://www.gamblersanonymous.org/ga/content/history

67 http://www.gamblersanonymous.org/ga/content/gam-anon-help-family-friends
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iii) Z¥—K-U/){— (SMART Recovery) 8

AX—K-Uh)\U— (SMART Recovery) (&, 1994 FE(CT AN TERIISNIAKTFAEZIBZ DA
(CX9 2887050559328 (Abstinence-Based) OIEEFFRHTHD. 7AUh%EH
IDE Y A=AV RUAFIZETEEL TV, MBRZFIOISMART I3, BEBERY
[E{E3I%E (Self-Management And Recovery Training) OBETH3.

JUF4y>1-0VET7MTIHRBOVITYA MEIZLLEIC. TUF v 1-00VETMICENT
Fr>IIREIRERIAZ B AN, TIERRPRADDOTOT S AOIRBPEESORMERZLTVS *, &
BRI, NI N=(CBVWTAY— MU= S=F I D RSN THD. AX—~-UAh/U—
NOBIAEE, AYFA> - HR—b-03127¢— (Online Support Community) “°oOFF.
BRIOAY— B -UD/\U— - Z=F4INOSNN. EIRHOBECEASTA> - =TI NOSHD
. ENRIADZIFOANIFAY— N -UDN—)\> RIYIDEEAZEBU THRIBETH B,

A3 —N-Un)\U—(HMRFERN BT > T IATE) (Addictive Gambling Behavior) h5o[E]
1BZZIBIBIHIC. GA FH(HREITZIOU5LEL T, BEIRERATENEE (Cognitive
Behavior Therapy : CBT) EFIDANY—k-UANU—4 R1>~-T0OJ5L (SMART
Recovery 4-Point Program®. LA Fl4-Point- OV 341693, ) ZRMHELTVS.

3) JOUSLE
i) 12 2FvS-J09354 (12 Step Program) 7!
GA RUFvI /D0 TS 12 257vT-T0J34 (12 Step Program) OERBIE(GAT
DEBNTHD.
Fr TN UTEA THREZRDIZ, DED, Fr> TINCLDETENEIRAREERMREETH D,
BOBBLNDEARERACED., BERBELAEFZIDRI ENHRDEELD LSBT,
LN AL BEBORERLEETHEEADRLEUR,
BRzMNY . TEINEHFEOREIZITV. —& (Inventory) Z{ERKUTZ.
BE(IWHU. EFCHL. B5DFRDDOAE (Exact Nature of Our Wrongs) ZHDDFEFE
ZIFANL.
IOUTZ R B D R sz BB R Te R CEE O T,
BEORRIOVT, REC (BEMEUD) MICEDBRKIEZLU.
KBENMNITEETOADIVZNAERRL . £E(ICHUTUEIR K %2Rk,
BSCETEDFBENBVRED., (KBENMNITEETOAD) BIRERIRDIEZE VELZ,
BT TR AR RHREN (C LB —E2/ED. BR0Nolcima(ICFE SR,
FOLEEEZBU TEDMEURMEDERN YT MR, BOBEZINBCLEFIRLELS

88 https://www.smartrecovery.org/about-us/

8 http://smartrecoverybc.com/

70 https://www.smartrecovery.org/community/

"1 http://www.gamblersanonymous.org/ga/content/recovery-program
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EI B30I ERDI,
HOWBBEICHVTCORIBZEKR T DB H%ETIEEDIC, HEZAv -2 MnFv> Tk
FiEE (Compulsive Gamblers) NMEzx34£3(C8B8z,

i) AX—K-Uh){U—4 RA4>~-FOJ5L (SMART Recovery 4-Point Program® : 4-
Point-J0%5354) 7
A —N-Un/\U-DiR#d 3 4-Point- TOJ S LAOEBHIE I T OESNTHS.
LIESHBIDDEFAR-a %M L - #E5F : Fv> I EILDIIBEEFETDEEE(C. LT
BRRCEDBDHNZIEZ IS
BEIANDIFL : Fv> TIADEENITILY B2V — IV ZIRHET S
RIBEDEIR | NSRS, HULEEES BIDARFRERITEINR DENZ L\, fIRE
RRY - DOFBE<IEITD
SATRFAINDNS R« 558 - REABAREII TR NIOZANENTVRHOIEIREPZ - XD
ERDONFDRAZEDAFIINOBFEEZIET D

72 https://www.smartrecovery.org/addiction-recovery/gambling-addiction/
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© ENREREH
1) BRLESE
TUFqvS1-0VE7 MO RERESNCEILTIE. GPEB ORELR RG ¥EER U RG B#E(C
EEIN TS,

i) RG BB

RGEBET(L, E—BERBEULT—RARICHUTF > IINOURIZEAT 2L REARBZEELT
MREH DT TSI ERML TV IO S AICRET Z2NROIHAB R I 2L RUEEHDFV>
TUJEEEE T v TS (CRRRINEIRE I 2552 NRICBURT 2 zBIf e LT, FIH7 J0—F
D 1 DELT—EARADRENEIZ1= -2V EREL TV,

i) RG E#t
BCLC RURTOS -2 I —EAMEEEE (L. BAR DA IA—LR-FI( ZAZREET 2. &
=327 - TU7ICBVWTA T OEEZB I D&SIHERURIINERSRL (RG B 2)
MDA T4 KU GPEB h'528] Uiz BCLC OEEHZFv> TV vt —SFfe(d
GameSense Xyt —>
(2TOF -2 JEROBEEY -ER-TU7, MLUKRUFATM (CBWVWT) Fv>JILICBHETS S
BIENURIOIERES > TV EIREICRE T 3528 5TIER
=L )=l BEERECREIDEERDDDIEMHRRIER
B BR&CLZABHIBRIOI S ACRET 2155k
Fle IR Tl BEREZRRUICSEICTEE - MET v JU T BHRNMAFageL R
BLOEENENZURITNUERSIRN,

2) MNERFOEA

RG EkEED T . MOEFETHS RPG TOJSAICBWT. i) FBHY—EXEL TN RISICHITEHE K
UEREFREDR. i) V11 MoBURF v IV RUEES ST 7> J IV E (CRHET 2Rk M. &
Vi) A MRS TAFRRER > ILY N, ALTSA 23—, RURZI-EDVERZIToO TS,

i) FBY—ERELTOBBE RS REREE

RPG JOJSLADFHY—EREL T, Bl EEITOZENEREH., LER- 7T AE, LS
SOERIEMITOBRREINI S LEZ2REL TV, B30 L0AVF 15 A ZHRBZ—
RICHISU THTARBAFS - SUEMTHN T LS,

73 https://www.bcresponsiblegambling.ca/prevention-education/prevention-services
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7. EimEm oS REREE)

SHERTOEREREEICLT. 55 RU LOGEHEBZNRCRIYIOS 1Y M Seasoned
Players|& 2 D0DI—-933yvTITKeepin’ It FunléfGambling and the Older AdultléWSEET
3 207053 LWEBHL TS,

RSYTOSDIIRTIE. BEEORT ST THRLR(CF >IN ET 25 ELREN NN 255D
BIGPTOBNICEIIEROBIZE-IPLLIL -3t 5 -TEL. Fvo T REREOERESN =L
TWd,

J—423yFTKeepin’ It Funl(d, EFEEIF>THroINETB5E FroTIVBREOIKE, I8
BRIV TEACEDTEEEMmERITOTL L T—23> THhd.

[Gambling and the Older Adultl(E. Fv>JILICRIREZIBX SR B DR PR EICEE TS
TEIF—2a>THD. BlENE T 2hV U IANDT I ADEE LT ARSSEZF DOV THAIN
TWd,

1. RfER-T7ST7ANE. ULHWBESORLZEEATOBRIOISL

FTER-TITAE, ENBEOERIECIOBERIOISALLT, JZ1-7/—BIFEEFRT -
. 7=%923v7THow Much is Too Much? IRUREZE —SBLIZAZF@IOTL L T—3
> BEEEEMLTVS,

BRI -Ad. 2 TOFEMHBENREVIEHRZARE. BRNDREUERHTERLIIGEETINTS
D, ZLEDANDERIEHRIRBEFETHD . BRI -INSHEZTRADTHIC, ZHRRT— A,
E54. E€FEHARL TS,

J—%-33yJITHow Much is Too Much? T(E. Fv>TIUCEET RIS, T TINSBBYRY.
SEFOTFrINEITZF A BROZIBBERECOVTENUNTED, RiBEE_SHEBLI
BPAZE@IOTLEST—2a RUFERE(E. FRHRRIPUR NMCEDITREOERPOZ— XG0 THR
Hans,

i) DIJYA MeBUF v VR USRS JIVE(CRET 2Rk

PRG JO93L091TH4 b (www.bcresponsiblegambling.ca) L£T(&. Fv>JILICEETS
HMEZBRL. B5%21> M-IUEEHZFr> TV I %S 2D DB ZIBY-IL (Self-
Help Tools) . B iHMfiY—Il (Self-Assessment) . RUHNI> U (CBIS BN E#IBEL
TWd,

e, EANOZIBEENEL T, T IIICEBZIBZ D ADKIR. KA. E5E. EEEDRDHD
IBIFRIRMAEITOTVS. 2O, BCLC HMEMHL TLWV3 VSE JOYJ S AP EEHBEMR L TVD A S
1>BEBITA-54 (GamTalk) "*Z0H—-EREBNLTLS,

74 https://www.bcresponsiblegambling.ca/prevention-education/older-adults
75 https://www.bcresponsiblegambling.ca/prevention-education/adultscommunity
78 HBEORBEZIEZZALORBOHEEZENEL T, T IR BZ 32BN A TEZAS 1V BIIIA-3L0TH.
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iii) > B E T AF e/ O ILY b ALT A>3 =)L BRURRAI—FDOVER

RPG JOJ5LDO—REL T, BAF RS - B - FPIHY-EX-Z3ULFEKRELTEZHO
ZEFEMIGO/ TV, NLTFA D= R AVT A=V RURRI-FOER 2L TWS. AL
T4 >3 = )UEA0Y MESRF(CARMIENTVS. N\ ILY REFCE AVTFAO0ESKU (F(@)
917894k URL LAZFEIRENEEE 5L, SHEOBFI THRLY (When a problem begins, no one
wins) FREMFr>TdILhEL<RR-IeE (When gambling isn’t fun anymore) 15%50

FHLUTLS.

Flo. ZRRRBIG -AN NIBWTE, NV O OESKRU (FE) 91794 URL LARRED
BEFe B M, )W) AESYTFEOTYZA%ERL TS,
GPEB HERSL TLVSER/ U ILYMILL T DESDTHS.

& 3-20 GPEB " FRLTWBER/>ILYE

IN>ILyh4
Help for Problem Gambling

=
RPG JOJ5 L0 5KRE. FIBAE. NSO A%H#HIFTS
0L b, BBH 235> TV DIKMEICONTEEE

Common Counselling Myths & Facts

B J(CBET 2 10 OSEIRBICOVTERE,

Information for Family & Friends

Fro ) ICRIBRIRZ - AORRBICDVT, B - RS-
B OB SN SHIRSIZE, iz, BBEZIRX3ANAD
SEAEFICOOVWTEEEH

Discovery Day Treatment Program

E£MA% 0754 (Discovery Program) TAiE
N39-733y OOV TR

The Impact of Gambling on the
Workplace

FEIREH 21 v > TV T hEkS(C 5 2 5ol sett i 522
HE -BREBDOBT. BiSCHBU2 v ) )ICEEZ
XTI ADIKMEICONTEEH

(8 B Iy hRICh T SBEREAMER)

3-5 ANVISA4Oh—RF

BRITISH
COLUMBIA

Funding is provided by the Province of British Columbia.
For mare Information please visit:

Help is available.
All day. Every day.

(88 : GPEB. ANILTZA>H—F)
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3) BCLC OHWH

BCLC (&, 1)5c#D RG EEnEFOAh, BEREFEENEL T, /T ILY MOVER R UEZERD

BEHZTY IV I EETEL TS,

i) /O ILYhOfER

BCLC (&, RPG JOJ 3 ALBRICZ S EBMILD/ Iy MR L TWSD. 73/ T Iy MELTF

DEEDTHS.

& 3-21 BCLC OYERRIBER/>ILYE

N>y h4
Voluntary Self-Exclusion- FAQ

M=
VSE JO75Ah0OBIE. BiRE. RASE. 04 V)74
— «H—FOEWIERL, BCLC mi7#5. VSE JOJ5LE
& RS, BREFORDIR, MhoziE%kIER
ZF(OWVWTERE

Where to Find Information and
Support to Make Sure Gambling
Stays Fun

GameSense Info Centre O¥IZEL R EHZTv T
IOIKIE, ZiEFEIEIR. VSE J0J5AOBZE(CDOWT
3CE;

Make the Most of Your Retirement.
Balance Gambling with Other
Hobbies.

SHEOFYYIIICHZERE, GameSense Dt >
b, ZIEFEIBIRICOVWTEEE

The GameSense Guide to Slot

Machines

GameSense ¢ YAt A (Nonsense) (CHFTA
Oy bOXRSEERH R

How Slot Machines Work

A0vHhTEHIIZERIEL T RON, it —2PEa
HH20h ? BRI TLAI3EERERE ENZ0H ?
Z0RBEAOLEEZEADY MERRICHRIBE(COVNTE
H

(8 B Iy hRICh T SBEREAMER)

i) Z1-HR3AYV>-BEEH2¥v>JU> 53 (New Horizons in Responsible Gambling

Conference) OF4g 7’

BCLC (&, 2013 F&OWBFE, EEROBFPIRICEIZ 1KYV - BEHZFv IV ISE
(New Horizons in Responsible Gambling Conference) %=L THN, 2018 £ T 6 [0]
BxildXlc. AFRE EERONRRK. FHOFPIR. BAEOFMRIAE-—FPOILE T—330%
EhL. Fr>oTINAOEFHN DR 7TO-F(COFERBL. BEBREROTHOEIRZIRRI S

77 https://horizonsrg.bclc.com/
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F, EFROFICTFS5I253E Chd.
2019 F(&, )I-N—DFI AN BN JHE:% Parq Vancouver (23 R—IZ88) TH
EFETHD.

4) MiBFFE BCLC HREIOEGH
GPEB ¢ BCLC (C&2HRIOEMEELT,. EEH2Fv> TV EAKER (Responsible
Gambling Awareness Week) #BfELTL\%.

i) BEfEH3Tr>JV>/JEELER (Responsible Gambling Awareness Week) OB 78

GPEB ¢ BCLC (&, B, Y-ERHRES OIS BAKER L. EEHZ > IV JEAKE
Bz 2 Ahb 4 AORIGERONY KR UIZ1 " 74— J -0 - F BV THEL THEN,
BETRUAKFrIINI I EFIOVNTEAEN EHS.

2018 FORMERT I 1- IV TOESDTHD.

& 3-22 2018 FHEHZ v IV I EAMBREIOREERATS1-)

hElR HEF FAfEISPR
Greater Victoria 2 A 15H 12pm-4pm View Royal Casino
2H 19H 7pm- Victoria Royals Hockey Game
Chilliwack 2 H22H 12pm-4pm Chances Chilliwack
2H27H7pm Chilliwack Chiefs Hockey Game
Kamloops 2 A28 H 12pm-4pm Cascades Kamloops
3H2H 7pm Kamloops Blazers Hockey Game
3 H3H 12pm-4pm Chances Kamloops
Kelowna 3 H8H 12pm-4pm Chances Kelowna
3H10H 12pm-4pm Lake City Kelowna Casino
3H 11 H7pm Kelowna Rockets Hockey Game
Richmond 3 A 15H 12pm-4pm River Rock Casino
3H17H 7pm Pub Night
Fort St. John 4 H 4 H 6pm-9pm Pub Night
4 H 7 H 6pm-9pm Chances Fort St. John
4 H 8 H 5pm-10pm Fort St. John Tradeshow
4 H 9 H 10am-9pm
4 H10H 11am-5pm

(Hi88 : D1TY A M R(CH TSR EAER)

78 https://corporate.bclc.com/social-responsibility/player/responsible-gambling /awareness-month.html
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BOENR
1) BRLESE

)Ty a1-0VET7MOBDER K. F—Z>J#4E (Gaming Control Act) . GPEB
DIRELE RG KBS, RUNRICEIZE#RETHD RG B#E, t+1U57—E#E (Security and
Surveillance Standards) (EERUR—TT1 I BEETHREL TS,

i) F—IIRR%IE

TUF4y21-0VETH TR OEDCEDIE 19 HRBOBENEv> IIMBRICAZ I RTEF
Fr TS INTREZZEIELTORN, REREENEDIGERL THv> JIVAERICAB F e+ v
SICSHIUBE TS, REERMREEOVTNTHUTESIRAREERL 7%,

—A T U-EAHIREE L. FRAEUTERREENT - T HRICFEULRVCER VS -3
MEERAITE v TNV EURVWCERRIELRINIERST (- JEIEASE89% (1) (2) ) .
ERULBAIE 5,000 139KV (42 BA) UToZE&hiilans (5F—IJEE 97 %

(2) (d) RUE9IBXR) .

i) RG #iHg

RGEEE T, B—BERELT—MRARICSHL T IIDOURIZ BT DL REABIRCLT
MRS DT TUS I ERBL TV IO S AICRET ZNROAEAB KR I 22 RUEEHDFV>
TUDTEBRET v T IS R RRNEIRZE I 3552 NRICBURI B =B LT, #IHR7J0—F
0 1 DELTHERTHMERRTEL TWS.

iii) A2 (CETREME

7.RG B

BCLC MUY —EZEHA¥EESE(F. RG BHE(CE DS, KRREEN T IIUISINT 3L, Fild
RKABREOT -2 - TVFP(CIIBE AR EEZEIE T 2D 8 - Fie - HMER B EURIINERSR
LW (RG B# 4.1) , Fle. REEBZFOVRVFHENS - U HEsR(CGREITIEEBTRINT. B
BE B BHhTv> I U TORREICFHZERICEETENICTS) ZBHIET2EEBIC. WEIC
JSUTREEFEAOSIHIZRIL. £FrttF1V7—AEH2BEULATNERSZV (RGEE44)

1. 157 —E*%#

t+1UF71—E# (Security and Surveillance Standards) ®Z3% (Public Security) ®
BT, FvoJIERTEAIN EEFBOZRITORDICRREEN AR TZIHE) ZRE IS JHE
RECALZITZ 19 BARBORKREBZIFEL. PITRAZIEGTE 1T —  BERZB LR
NEBBRBVERTELTWS.

7 https://www2.gov.bc.ca/gov/content/sports-culture/gambling-fundraising/gambling-in-bc#three
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D). NERVI-TT1O) B
[LERUI—TT1II BT, RREEREZBNEV U EDL S RN T1>) &R
EIFLTVWS (34 R—>&08)

2) INEZFFOERFR 5O

RG EEEDTF. JUFv>1- JOVE 7 TIEFARBIFORARIIBAINLTSA > THZIFYANITE
% (Kid's Help Phone. 36 R—S283) o, MOEETHS RPG TOJSAICBVNTEAERELF
DFFHHY—-ERELT, i)Grades K-12 (5-18 %) OAERITOEE RPEIHRIZMLE. i) XKF4EME
FOF v ) AN TOEFES). i) IREESETOEREBSF2IRMHEL TV, IRMHTZT0I 5 AN
DF15AE ZHERBZ—XTIEU CHARBF - SUENMTTHN TV,

i) Grades K-12 (5-18 %) OEREMEIFTOEE KUVEHRIEM
GradesK-12 (5-18 #&) OAEFEMIFOHE AMIBERIRMELLT, iMinds Fv>J I BB HF15
L©ARUEZERBITOTL TS T—33> - )\Wwhr—SEB LTV B,

7. iMinds Fv>IIEENF154

Grade K-12 (5-18 %) O&EfEM@IFIC. TUFT v 1-IO0ET7MOMKEFEHRFIE>H—

(Centre for Addiction Research of British Columbia) RUFHEFAFREGZED L. BE
ABOFLWIFISLADHEMEEEDETF Y IINEEN)F15LTHS iMinds Ly ETEIZRZ
LTHED. MEBOBERHFIA TER LSV T YA NIBERLTLS,

J73INF =232 DDA TS A BFTRELTHED., LYAZEtEZIIT YA MU 0—RU. ZED
WNBESEZ B TROIPINT -3V B BRI LD TED, Fles FRICF-1Z1=7¢—-1>
F-IXDMREEE (Prevention & Community Engagement Provider) #3B4FU. F4ECR
DOBETENZRIAL TESIE T L —HE(CERBAT 2 LN IBE THD.

1. T332 )\wr—S 0

INERR-RER - BROZFEBEF T INBEB(CRET I 723> - ) \wr—SZRMHU
TLWd,

BIZ(E, Grade 5/6 (10-12 &%) BEFOTLEIFT—33>-)\wi—(ClE. McGill KEOBFE
FrodNBERVNAIIITENOHDOERE >~ (International Centre for Youth
Gambling Problems and High-Risk Behaviours) HRFEUARSEELD CD-ROM ¥'— LA
[Amazing Chateaulh'$d. LS —ATE TLAV-HBHOP TREZZEDETELZTES -
U, ZARNENZIEL TF — ADMEISLERATIICOVTES, Fe. FrOINNEERERTHD. B, F
PR REEEE, VR, MFIECLDFE, BEMBIRF(OVTEENENTES,

80 https://www.bcresponsiblegambling.ca/prevention-education/prevention-services
81 https://www.bcresponsiblegambling.ca/prevention-education/iminds-gambling-curriculum-k-12
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TLEYT—330 T —S @G NI DEREBRB TCERINIZFFORMEOFERE
(Prescribed Learning Outcomes . LI FIPLOs]¢9%.) P0—E0%485ET 5.
BIZ(E, Grade 6 (11-12 #&) @ PLOs FTYIUANIL T OESEDTHS.

& 3-23 Grade6 M PLOs FIVIUAMERE

= S 1= PLOs FTVJVUA b
Grade 6 Mathematics: A - 1 - Place Value for Numbers Greater Than A
(11-12 %) Million

A - 5 - Understanding of Ratio

A - 6 — Understanding of Percent

D - 4 - Demonstrate An Understanding of
Probability

Social Studies: | A - 1 — Apply Critical Thinking Skills
A - 5 - Implement A Plan of Action to Address A

Selected Local or Global Problem or Issue.

English A - 3 - Listen Purposefully to Understand and
Language Analyze Ideas and Information
Arts: A - 5 - Select and Use Strategies When Expressing

and Presenting Ideas, Information

A - 9 - Use Speaking and Listening to Improve and

Extend Thinking by Questioning
(L858 : GPEB OI1THA b PrBICHTIEEEAMER)

W% Grade 6 (11-12 &%) BHOTLE T—33>-)\Wr—3(d, 8% #HEF RUEEOR]
BICBWTZIK(TEZREEMELTHD, v d) e, Fv>dINFRZLBORE, Fv> T
JNARBIRIESER BRI EZF(COVWTEZEACENTES.

i) AFEBFOFrY /(AN TOEFRES) 3%

AZEBEFOF ) AR TOEFESC(E Gam_iQ MFHIFENTL%. Gam_iQ (& Fv> T
([OBOUZIAZRZBEREZBENEUTr Y IR ZDRMEEEECEITS 5 2074 RO S EE
OIITHA R THB.

82 BIFEDFB/ME (Prescribed Learning Outcomes : PLOs) (3. W 90BBHEE (CHVWTRIER RSN ZKAELL TR
BCUOERASHHNGEESN TV,

83 https://www.bcresponsiblegambling.ca/sites/default/files/content/brochures/prevention/poster-plo-
grade6.pdf

8 https://www.bcresponsiblegambling.ca/prevention-education/gamiq

85 https://www.bcresponsiblegambling.ca/prevention-education/college-university
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EREBIFEhEFHREME (Post-Secondary) EIFOIA4ZXHHD. LI hERIREROSDHS[O]
EmENENRE(CIESEN DD, v dCRER B X e A OZIRABEHRF2ERBE TE N
T&3%. Gam_iQ (. FBAEFIZR (Prevention Specialist) (C&DTVUF1v>1-00E 7 EiE0
SR PhEFHBEREOT v /(A THEEINS 2-3 HEIOBRIOJSATREENS.

i) R EE T OREFEE) 8°
BAOFEOFEEO I T OBRFREE 5L TLV.

R 3-24 BLYFOFREHEQVOBREZHOME

e =
Betting on Your Child’s - BLEOFYYIIICET R REEFORMO LB LT
Future D33y TTHY, FHEFIZN ., REEBF(CC-XEDEIE

RIERETILY T—3a %t 93707354

- BOEOSINT 37 v I, Fv I NOShEIEd el sl 0d
25, BBEOREL BRI ER. BBOJKIE. FHAOFvY I
[OOVWTOEUINTAZIOOVWTOT LY Y F—33

Know Dice: Gambling - 12 RECOFHOREERIFIAERR SN FHAOTY I
Awareness for Parents®” DVTOBXADY-IF=/EH LI ILYh

Parents as Partners: - 13-18 OBV FEOREELIFIAENESNEEVEDIBZEY)
Talking to your Child ADEBIBFEROVWTERENTEZ/IN > ILYE

about Responsible &

Problem Gambling®®

(Hi88 : O1TY A M R(CH TSR EAER)

3) BCLC OHwH ®°
BCLC (&, RG BN U F 17— BHECHDIE, REBEN T v IIHESRC AR I B %
1EF3epDiEEEL T, U —EABHEGEBRICHIUTUA T OZEZERL TV,
- FiEptEROIHD ID ZFv>
- 25 mAKmcHRBED ID M EwIFL

86 https://www.bcresponsiblegambling.ca/prevention-education/parents-kids-teens

87 https://www.bcresponsiblegambling.ca/sites/default/files/content/brochures/prevention/ParentBooklet-

YoungerChild.pdf
88 https://www.bcresponsiblegambling.ca/sites/default/files/content/brochures/prevention/ParentBooklet-

OlderChild.pdf
8 BCLC, “Fact Sheet: Preventing Minors from Gambling”, 201747 B
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- WP MEREOETOAOCEFIUT— - APV IZRCE
- E-IRRISICEF YT RIVIDIEE

- BTG JRVECAICRREZET

- EEEHE
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@ ERERE

HFATE 1996 F 9 Al ENBRORROERICEDE. BiELH v TV I O—iEHAE
(CHIFT 3 DFLWERORERUT A MOEZBHEL T, B@HFr> IV JICREI2E
Frii9 22 74—2A (Inter-provincial Task Force) ##HBUE 20 WZAIRITA—R *HckBT0
S1/7MEEU T, 2001 £E(C Jackie Ferris FGA U Harold Wynne ERORRFSF—AlCED. hF45R
BHdFv> IV J4EE (Canadian Problem Gambling Index, LA FICPGIIE33.) HBEF
&N, ETRERNICROBHMEOSVFv> JIUKFERBOIEREL T, A—ARSV7, 1FUR,
PAZRIY R III9T1—FTHBEN TS, CPGI (&, BFELPFE)CTA— > A5H - eZEHTHNT
W5 %,

—7. HFHF TR INFTEFBHFHEIORRELL THv> J)IMFREAR 5L TH5 9. ZM
BUFHh"MEEAI T CPGI F2HIALYZFATZEML TS TUT4y>1-000E 7 TIE, GPEB A
1993 FLNFv> T OEINE R UBESHD T IV (Problem Gambling Prevalence) '
SEDONZEOFEIOVWTOREBZTERNICEML THD. RIMOFR(RZ. GPEB H' 2014 FI(CHE 5
BIBORABEL T, TOJ 3 LR UTIBRABHE THZ 7 - I—-X37AL-7YSI(Y (RA
Malatest & Associates Ltd.) (cFv>JIUKFEERFORBEEZETLER-UL %,

GPEB W'EhtLIRFOBBOME I T OLSDTHS.

& 3-25 GPEB IC&3F 7Y IURFERZICHFIATOME

=
Fr2ENE. MAROFv> I I RUEES v IBEDN2E0F &%
RO, WEB(IJSUTHILIOHAR (2008 F) BRELEBIZETHD.
Fro I NBNMERUVEES 2T TV ITHREDODN 2 EOEISOIEIRE. BT
EREH 2 v TV (BT 2ROBERRUT0I 5 AORFEICEI D, 2U3%:HA
&3 RPG JOJ5L0MEHZTr > IINOTFH; - BE AR TR0 1)
POBEFOY-EAIRRENS.
201312 H2H-20141813H
BERUOAYFACEBA A 1—RAE
JU74v>2-I0VE PMORAEE : 3,058 £
CPGIORIEHZFv> TV T HEDNZEOVAIOIZETSE (Problem
Gambling Severity Index : PGSI)

%0 Jackie Ferris and Harold Wynne, “The Canadian Problem Gambling Index: Final Report”, 2001428

1 BFRIFAITIA—A (Inter-provincial Task Force) (&, 2010 F(CIDATRREHEHEEL THHIFY O IIAR IO Y-
7\ (Canadian Consortium for Gambling Research : CCGR)IC&#FZEL TV, CCGR OER(C(3. IR7E. GPEB D
i, ZILIC—FH T RGN <= N T - A AUA - B ZHhF 1O M ORI - Fo> T)LAFTELRS A RHEES - AR RENS
BLioTuna.

92 http://www.ccgr.ca/en/projects/canadian-problem-gambling-index.aspx#

93 GPEB, “2014 British Columbia Problem Gambling Prevalence Study”, 2014 £, p. i, ii, iii, 35
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ik
{ J>+Fv>J5— (Non-Gamblers) :i@E12hA. Fv> T ILEZERRU
Fv>J35— (Gamblers) ::@BE12h8. BRE1EIN v T )LiEERHD
RN LT >J5— (Non-Problem Gamblers)
{ YAEBZ TW\BFv>J5— (At-risk Gamblers)
RiEH3+Tv>J5— (Problem Gamblers)
PGSHEEZICH\T. [FI#EHZ+v>T5— (Problem Gambler) 1(&Hi2E
(Moderate) OUZAIKUE (High) VAIOREHZFv>J5—%38U. VR
N&EFBZ TS+ >J5— (At-risk Gamblers) (&, & (Low) YZVMDRIEE
H3¥vr>J5—%1E7.
(GPEB, 2014 British Columbia Problem Gambling Prevalence StudyJ#E(CHIEE
BEAER)

FBEOFER. TUT4v>1-J0E7MOF > JUILESHIEG 2008 EORIBIOFERHSAER
ZAbEA<, 8% 12 MBUACF Y IV ERIE 1 BISEULIEMER 72.5% Cholz. iz, JU7+
v 1-d0VE7HERICAZOF v TIViEENE, XU Z979F 94> (Scratch & Win) | 7/

(Keno™) FTHD, SHNEEERD 81.6%% L¥ic. FHpERIDBENTr> TILENMZEE, 35
-63 mOEmBIREEC 75.1%T. 18 -24 ROEHEBHIRHEL 61.9% Cholt.

B 12 PAMARICF Y JIVERIE 1 BIEAEUINEOSS, ST v JU IhsEhnE
0EIE °> (Problem Gamblers) (&, BIEIOREE (4.6%) HSiEAULIVT4v>1-300E 7
DR NER®D 3.3%¢IEFENI.

% Keno (3, 1 15 80 FTOMRFOPNSEERCGRENZEF 2 TRIUTH T - LATHZ.
* BEHZTrO IV INENNZEOEER. SYAVEESHZT > T5-tRIZIBESHZT > T5-0a5t THiENS.
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3-6 JUF(1v>1-10YEFPMOREESZFr> IV I h DN EDES

HUZIREIREDD
EURIRIEED i%j-z SUATREDS
e ' FryJ5—
#‘V/joj— 0.7%
7.9% JYFr>T5—
S EREORFr> TS5
27.5% {EYZ I ED 3T T35
mPURIREEHZ YT T
FIZEDRL B SUATEED T T 5
Fr>I5—
61.3%

(GPEB. 2014 British Columbia Problem Gambling Prevalence Study#&(c & J Bz
BIENER)

JUF4v>1-0VET7INEOA. BEHDFr> TV DURIZBZ TV F > T 5—DIEM0FF
L LT DESDTH D,
FinfE 18- 24 %
5Bt
SOZ = SIRES SP))
T — b= ROLSBITHISIEEIRR - B mROEEA
PRUSZ- A9k X714 X (Métis) FDVHRIE
7> T RIR
FRIEHINA 30,000 AFFRIL (253 BAA) T
EAE
2R
AAWANIVA MIFEREZE IS
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4. A-ZARSYUT7 Za1-H9IZI1—)L XM

(1) IR-DSJOEER
1) IR-pZ/BANES %7

A-ZARNSUTICHBI2F v TIVBER(E. Fr>o TN LR argZ &N @RS N, EHNBATFEE
ORREFABENEMEIND (113 R-SSHR) FT. AGHBICINEAT U ART EEBRIRIXA, Fv>
INVERFITZ—AT. Fro TN —ERZBMEUTER, Fro TN —E2DERbE EREABE DR
ReZTlt. A-ANSUTOF v IIVBERIE. IRTE. EIBRFNAS 1> - Fr> TN EEEL. 2NIU
HMEINEAT U ART EEBIEBIX N EEEL TV *°,

A—-ZRSUTTORIIOARBF > TIVE, 1810 FEICSRZ-D/)\AR-){—4 (Hyde Park) T
FESNISREBE THaN. A=A RSUTICBVWTAISI(CF > TR AREROIZOE. 1956 & 8 B
DZ1-YIRVI=)WZMFv>TUDT -RyF4>4 (R—h—1428) X (New South Wales
Gambling and Betting (Poker Machines) Bill) A& 1950-60 END-1-HIAI1—
IWZMICBIZHR—F—Z (Pokies) P ARICHEFTZEENNTWVS, AR ([FR—D-H#EDHD
MrEDISTONTCEFRLICRD, - TN RENZLFIEI VT DAKITIAENHH
pJ"

R=F-ZXDODAREFED— A THON ., BIROZLSLH BRI BRRZNS. 1970 &
RISHTTE N R RBFFREORNE D L TEAMRETENDE T, A-ANSU72LETHD Jhssh
BAINZEERM . A=ARSVTRAIOHS JHEF%(E 1973 FE(CHAIZTIMDKRIN=K

(Hobart) (C&3LARNRLI>N-RFILAS.) (Wrest Point Hotel Casino) T, mERD/)N
MURRDS Jheske U THZEUZ, 20, 1980 FRMDICT1—>X5> RN, BA—ZARSUT7NIKRU
FaA—Z RSUTINCHEVTHUSSR B BEDHICHS IR DB AMMRETEN. KEXOLEERI KT
RO JHEEh FZELTA, 2181V, T4 N7 KU ART EEFRIXTE. #T
SMRRRZIBB(CHS MR OB A FRESN T,

Z1-YI201— LA EAFE. 1985 FE(CH-)>)\—-){— (Darling Harbour) iXADHZ )
Ms DR EFERUIL. TDHE 1992 F(c. hT JEIEE (Casino Control Act 1992) (CHIEZ
n. h>/EMEF (Casino Control Authority) '*°he&vraniz, 1993 F(C(dh> JHEsRDIES

% Australian Institute for Gambling Research & University of Western Sydney Macarthur, “Australian
Gambling Comparative History and Analysis”, 1999.0ct

97 https://www.onlinecasino.com.au/guide/australian-gambling-history
98

https://www.aph.gov.au/About_Parliament/Parliamentary_Departments/Parliamentary_Library/Publications
_Archive/archive/gamblingebrief

9 Pokies (. R—h—H#2s (Poker machines) Of§EETHD. M—h—1as (Poker machines) (. LWHDZZOy MERFDT
ETH3,

100 1> JEF (Casino Control Authority) (4. Miscellaneous Acts (Casino, Liquor and Gaming Control
Authority) Amendment Act 2007 ([CEDZ 2008 £ 6 AIcBELEERD, Casino, Liquor and Gaming Control Authority
Act 2007 (CEDEE&IUIE Casino, Liquor and Gaming Control Authority AN&2) - #EEx & Uz, Casino, Liquor
and Gaming Control Authority (&. 2012 #(3R7ED Independent Liquor and Gaming Authority ([CEFREELTL
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BAELTE7EY R NT—2X57—33> (Pyrmont Power Station) ZiEFEI2LEE(C, FEET
O, —EFRHY JHEROEENRELU. TUT. hYJEEFBE, 1994 F 12 BICZ1—HY929
I-ILAMBYIDOHY ) - 541> 2% Sydney Harbour Casino Pty Ltd (Cff5Ulc.

1995 F 9 Alc. —HIRHY Jhes THad> FZ—)\—)\—-H> ) (Sydney Harbour Casino)
HEZEUOLREIRIC. hY JEIEREI (Casino Control Regulation) ©hfTanic. 1997 0
11 BIZE, A—ZARSYPDREFRTHS Philip Cox N RETUIEBRTEDNS JHEEHBIZEL TV,
T0#. 2009 FE(CFYRZ—)\—){— (Sydney Harbour) ([CE¥%Z 893503 LDFER
&N, 2011 £ 9 BIC(&[The Star (Sydney) I0ZFRTE SR BREZEL. B3 HY hEskeL
TTRBL ™TIL. ZENEIS. FRB F2EVII—TA A MEAKMZROBERELTGEEL T
5 101o

2) IR-pY MR —E

Z1-Y9291- )L AN T, IRTERZEDROHY JhE%(E 1 5E5% (The Star Sydney) ThaH.
2021 F(C VIP =X FREVIHTR N Jhes% (Crown Sydney Hotel Resort) W I3FE
THdo

BT 2399291 ZAMAOHY JhEss (KEREFEDHY /hEsR) —ELEe0P{EhT
Hdo

R 4-1 Z1—-YI9RIT-WAMDHD JiEsE—EE

> FZ— (Sydney) Pyrmont @ The Star Sydney

Barangaroo South [ @ Crown Sydney Hotel Resort 3%

(88 : HISETEAMERR)

3.
101 https://pyrmonthistory.net.au/locations/the-star/
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4-1 Z1—-YIRAVI-IVZXMDhS JHEsSFRTED

[YRZ-]

natta od
? T
Sydngy
&
L3 L[]
St
o
4
Sydney 5T
Olympic Park Drummoyne
LJwpife 27—y M—Aady/] F2PAT « B
Lideombe Homebush Five Dock
ALTA
m 1=k
Strathfield Fiia
Fa205 24 =l K
Chullora Ashfield
A3
Uy IEN
= Marrickville Sydne
Jona :
> 9T Q
o PERII Campsie 3
']k!‘itlJ'.'.'fl
Google My Maps 23w b oo
K- O=X3 g Mascot [ el 7
Goog T e &=

(HE8 : Google Map (L&D 3 SEZEEALERY)

(2) EEHZFr>TTRE
© BEEDDFrOIIHREEESE

1) WS )%RHITHERE

ZI1-HIRIT- LM T FiEFv> TV 5% (Unlawful Gambling Act 1998) (CHWT
BERS—LA (Unlawful Games) KRUZEIEENZS—324 -7 /{42 (Prohibited Gaming
Device) #E#&EU. hZ/EIEE (Casino Control Act 1992) FHICBWTEELRHSNZFv
SINWERELTWD (REFvIUDTEE 7% (e) ) o Fleo A2 JEBIE (Casino Control
Act 1992) T(E. B3 -SA O REFREI NS JBEENND MR T - 2B I 2555
FEELLTVD (B4 %) .

Z1-99RDI-INZXMOHS )R T2 BREUERERSUA T OESDTHS,
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R 4-2 Z1-YIRII-WAMDHS )BT 2ERERS

£y 7k 3
M5 h> JBIEE Z1-YOZAVI-IWAMOHS JOFII RN )
(Casino Control Act 1992) EREOMBIFZIE I 25D THd.
A58 h> ) EIERAE| He JBIBAD T T, EH(GElZREUREIT
(Casino Control Regulation Hd.
2009)
Z0fth KXBEiER he JBEACEDIE, ho MERchlI3s -3

(Directions by the Minister) DR HARE T BI6IC. KEFIRITELE-.
#—2>718 (Independent Liquor &
Gaming Authotiry, BIF. [ILGAJ£9 3. 72
R—IB8) ([HUTERPHA RS/ 7T
ntEzd WS /BEBEAESR) .

EHlE 10103 HY JBEBACEDE, KBRIERFEERRIOT,
(Regulatory Agreements) ILGA FHBURICADD, h> g 0EEF(C
BLTHS Jhse e 355% - IR ERFE I 2L TES

h>/BIBEE 142 %) .
(88 : HIEEEEAMERR)

COMICENS IR MEE (LB 5 TVWSEREL T, EITRTINRUIZTOT - #Ea0
EIEHIRTI BT -7 #88% (Gaming Machines Act 2001) . ILGA DS TARML THNHL
BEPRABEIERS 2 ED T —) R USELATECE (Gaming and Liquor Administration Act
2007) . Keno ##i#H19% (Public Lotteries Act 1996) | BREF( RO SEFEDTYY
TV =iH9% (Betting and Racing Act 1998) . Totalizator Agency Board (TAB) (&
3Fv> I aREI IS (Totalizator Act 1997) FoMELENICAIRET 2RENIFHH 5.

2) EEHZ TV IV I REREDFRE

HEH2Tv oIV I REREDFREC(E, EIEOF v IV 5% (Gambling
Measures Act 2012) h'$Hd. WEFPEE, EIBUFHEEH 2T v TV IR HR(CAZY U,
ZOLENEMNBRFICERHESE 2 #BRNELISES THAN. Z1—HI2I1- I AMOEEH ST
v U R ROV TREN R EE S X5 E R,

102 hitps://www.liguorandgaming.nsw.gov.au/Pages/casinos/casino-licensing/regulatory-agreements/the-

star.aspx
103 https://www.liguorandgaming.nsw.gov.au/Pages/casinos/casino-licensing/regulatory-

agreements/crown-sydney.aspx
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199201 -V XM OEEHZ T TV T S REBEOM OFEMREF (&, FEL T, HY JEIBE
OTFCEDHSNTVSHS JEIBIFEI (Casino Control Regulation 2009) 0% 4 E&TH5F
v>JVUJE®) (Part4 Responsible Gambling Practices) (CiE#aNTL\3.

% 4 BEEIHZ TV BB TR, hY ) BEENETINEEEHD T I JEBN =R
FEUTWD. FREHAFEUATOESDTHD.

R 4-3 HS)EEMAIE 4 EHRESZT IV ) EFHOEREBAS

Bi-5& S4B M=
Division1 Sy oy bR - DY JBEENTYIIYROTOE-I-OERSE
8 14-20% | (Junkets and ERBEEEEL, ERIFRESDD. 212U, h> /B
Inducements) EENBSIvI oy M REL. 9 32LET
&5,

He JBEENTOE-H-F0BETRICRAT
WHEE. [LGA \DBAZHRFH1L. SRIFRED
D,
Hhe JBEENBSHEBT 237>y MERICES
UT. XEB(CLB ILGA AD@A = EFA L. Fi8I
FEHDD,
h> JBEENFY Y I INAOSNEFS T30
OF VR - BS540 - J e iR
HABHZFORMELL, FAIARESHD.
Division2 BEER « IS JBEEN - IHBRRUT T
£ 21-32 % (Player Information) FNEREBEENTVBIVYICBWVT, BEICEII3
B¥REIGRI 2 2B, EBIFRESHD.
h> JBEEE ILGA ORIz 5 AR IEHRY
seELI/\>VILyh (358 75E 758 - R EE-
8BEEE- NVIEE-AMFAGE) EHD Jhus%(CE
= BENAFOIEERELIICT B, SBIRRED
D,
He JBEEC &Y -THERICBITZ > T
Vot RIFr>o I B

(Gambling Warning Notice) RUREH
3¥v>JV>/)@4H (Problem Gambling
Notice) DI&RZEFHL. FIRIFRESLD,




az
i

4™

M=
HhoJBEAEIC, h2 0 AOMBACHY> A
YR 2 Ay —S0iBREEIHB{L. SiBIFR
EHD.
h> JBEE(IC. & ATM RUaEPT (Cash-
back Terminal) ([CHII2EEHZTr>TU>
7 Xyt —S0iB R B, FBIFRESDD.
> JBEEIC, J - THBROHZSPRCHIT
PEFETOISROFBHL. EIRIFRESHD.
h> JBEER. BEEEEN 2,000 ML (16
hA) ZEz3%545. OBEFIERFOFE
TIOARFIYY ($R5UIMDF) MFIATEZE
HBHRURTNERSRR), SiBIFREDD.
he JBEEE. BITZFOFEOAERE. BE
INIFOFEE (Transfer of Check) #ZE)E,
HIEI R U

Division3
&£ 33-36 %

& (Advertising)

W )BEREONS LSBT IEBIEDS)
£, S8REDD.

h> JBEEOETONS JIKSIRUT, BED
2¥v> U vt —S 0B REER L. S8l
FREHD.

04 V)54—-J0JS LORBORIEE. —ED
FEBIZLUTVBIBEI(CHY JBEEDT -3
JHEREREDA EOXRAE R,

e JBEECLBND RS COFv > TILES
BN~ (Gambling-Related Signs) Mz
1k, ETBIFRESHD,

h> JBEE(FUT, ' —=>J8E88T 1,000
ML (8 M) M LoBEaEEULESE
F:%51| B GIEAY (00N S = Tl

Division4
g 37-38%

B@EH 2T v> U T ho>
U —ER

(Problem Gambling
Counselling Services)

h> JBEEG. BENREEHZ T IV hD
U —EZ2ORME B S DIBHREEICA
FolgetRdd5(CI 2L,

h> BEER. BCBRE(CLZABHIRIO)
SHARBEERUCYZINI S L0BHREFLTS
ETOEIUT, B@EHZ T I Thoot
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8l

A

4™

=
U9 —EADBIRGEIE DRI R T 2
to
N JBEE(L - HBRNREEN TV
ETOIV7ICBWVT, BB Fv> IV ITho>
U JY—-E 20 R SEEEDERE BT
HERFE(C L2 AB BIPRN BIBE TH DL DIGRE
g5 SIBIFRESHD,
He JBEE(L &Y - THEANOF I
14276+ h—F (Gambling Contact
Cards) OERZFERL. EBIARESDD.

(L .
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[h> VEIRRAN 2B (CH T SEE EAMERR)




Q@ ‘ST IV TRERICEIT SRR
Z1-YIRVI-NAMICBVWT, EESS TV TV RICBIET S EBBHMREARG L T OEHD

T“&%O

R 4-4 Z1-YIRAIIT-WAMOBEESHZFv> TV IWRICEHETZERBEFEEE

HEAT
BRI ED
(Liquor & Gaming NSW
L&G NSW)

B=
Z1-YZA1- )L XM OESE-Fv > (Wagering) o' —=
) B§3957 (Registered Clubs) *CBIT2#RHILBT
E%O

WILEE-T-B
(Independent Liquor &
Gaming Authority : ILGA)

- R EREIEACEDESDSNISEERBIRERLES
(Statutory Board) T#3.

BIH2¥v>IUJE
(Office of Responsible
Gambling : ORG)

BfHa v I T EEEORF. AHEERBE. RUT0J5
I AZS 7T OREFREFEELH IR TH.

BaHc v I IBE he JBIBEICEDEDSNZEEHZTv> TV T BEEN B/
(Responsible Gambling THRAZNZBETHH, BIERES (Trustees) (CFDEIE
Fund : RGF) ENTL3,

h> ) BEE he JBEECIDTEDSNI NS ) - SA O AFEHIBRENTZS

=3I AU ARG EENEBEE THD. BEFATORA%
F5ENTVRHS JBEER. RF— - I9-FTA A IIN—T
EN790 W) - USFTYRD 2 1 THZ.

(88 : HIEEEEAIERR)

(Casino Operator)

1) BE-5—=>48 (Liquor & Gaming NSW : L&G NSw) 10°

i) HHEoME

B —=>780 (Liquor & Gaming NSW . A FIL&G NSWIEd3.) (&, EXRE
(Department of Industry) (2017 £ 3 BLLFIE, BIEE) OBE-T—0-L—320B
(Liquor, Gaming & Racing Division) ([(@92_-1—Y9201—)LAMOBERE-Fv> T -5 —
- EFRITTORFILBFTHSD. LAG NSW (&, 2016 &£ 2 B 1 HICRIBOESR -7 —=>%7 L
—>>78B (Office of Liquor, Gaming and Racing. LA FTOLGR1¢9%. ) RUMITERE Y
—22JB (ILGA) OBEBOKEIDZ5|IEH<TERAILI.

L&G NSW OIZE. [ARNERICHS T, REN OEMAHIER T - IREEZRELDTE

104 &5 (Registered Clubs) (3. 757 -5/ AZHEL, H=-XUE-BUA- AN—YEOBNTE A ZIRHEIS
REHOISTTHZ. T - TR EEI3I7T6H5.

105 https://www.liguorandgaming.nsw.gov.au/Pages/about-us/who-we-are/about-liguor-gaming-nsw.aspx
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(People enjoy vibrant and dyamic, as well as safe and responsible, quuor and
gaming environments) |T&0D. Z0zHDFEaEL TEELIFFRAIREDHDBEE I -2 JR
RZBRRUBSENZERI2EEDIC, 2127/ — DHIFFICIS R TR EZ R/ IME I D12 ICE YR
7IO—-FTEMIEEL (Evidence Informed) RUUZAIR—ZADZEZSICEIESHRHELTL
5 106o

i) A8 -BHR 1

L&G NSW (C(3FRHIE=EE (Regulatory Operations Branch) CARGIBGER - #kBS - S71B:R

(Regulatory Policy, Strategy and Support Branch) @ 2 DO:EW'&0. :RELE=ZIR(L. 5F
Ral, A TFAT7UR, ABEBEEVEROEE BB U0 THD. AHIBER - ¥l - TIBR (.
MBIRAOBERENS . iEMRHIOEIR, MBI 2 77 J EETEIZIEHL TV,

4-2 L&G NSW #Hi#E

NSW ER&
ABE

L&G NSW L&G NSW
BLEAR RIS - e - HIER LT -
Elle

E=

(Liquor, Gaming & Racing Division. [Organisational Chartl]z&(CHh 3BT A ALVER)

LG NSW DEEFE(F. —fy=stofs. 12 JEIRACEDIEINS /EEENINOEEEE
& (Supervisory Levy) ([CEDEEONTLWS (W /)EIEASE 115A %) . EEESIEEOEEAT
Hh> VEMRAICEDSNTHSD, 2015 FEOFHEEHEEH 716 AHRPL (518 68 BHMA)
THD. 2016 FLUEE. BERIFED 2.5%=IEFELLEELROTVS (B /BB 56C

%) .

iii) SEEPAT 108
L&G NSW (&, 1> /B % (Casino Control Act 1992) (CEDE, ILGA £EBICHS JhEsS
OEERUHEECOVWTEEI23EH2E>THN. TORDICADTIATUR, §F5808], Z1—H9IX

106 | &G NSW. Strategic Plan 2017-2019, p. 4
107 https://www.liguorandgaming.nsw.gov.au/Pages/about-us/who-we-are /about-liquor-gaming-
nsw/management-and-structure.aspx

108 https://www.liguorandgaming.nsw.gov.au/Pages/casinos/law-and-policy.aspx
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1=V AMNBAFC I RBERNS . MUTOY 5 AFHMESE ML TS, LAG NSW OH> %P
([CHTDEEDEBIEN 7 TO—F(C DOV TIE, 79 R—S%HSHE,

2) MATESE-4 -8 (Independent Liquor & Gaming Authority : ILGA) 1%

i) fRfEEOME

ILGA (. =22 RSERABIBR(CLOEDSNIND ), B, BRI TROT - T #3308
HIMEEZIEH I AT BURTEMRS (Statutory Board) Thh. sF52n] RUE AL EIED
AREZLTLD, 2016 £ 2 A 1 HIC L&G NSW MERIZURLCETFEV AR ARETR SRR UMLIEHE
A8%Z L&RG NSW [CFBELURN . MIIDEERBATEMREL TEHRL TV,

i) AB-BFIR
ILGA DIEEX (Board) (f. &K, BIEROME. 6 B THEMIND.

iii) SEBNAOR 110

ILGA (&, L&G NSW &EEIChT Jhss D& E R UEM (Integrity) (COVWTEEEI2EHZ
EoTHN. ZDIHICL—I2FJKE (Minister for Racing) OIERICHEV. hY ) BIBEICARES
NTVBHT KRN DSA O ADFR B DEBERFRE. 1 J/(CBETZIETOEIR- 1P )E
EE NEBBRESOEHNOTERNLE1I—. HS/BIRACEIES ZBIACOIKECBIE. 1D/
KEs A CTHIARIRERYS — ADFRA], F'—Z> ) BERDERE]. h> 0 E XM O] F2 MU
TWd,

3) BEHBZFr>IUSIER (Office of Responsible Gambling : ORG) !

i) fRfEEOME

SEHBTv>IVUJER (Office of Responsible Gambling. LI FIORGI¢TD. ) (&, EEE
A (2017 £ 3 AMaIR. 8IEE) OBEfE- -7 - L—> > JBIJEU. ORG DELBRAIFTEID
BEFE. MNBAF(CH I3 NHBERBIE . MUEEHZFr>TU I EE (Responsible Gambling
Fund. BLFIRGFI(T3,.) EOEENDIE - BIRZIEHI IR THD.

ORG D¥EEHIETE L DIEZ(E. Z1—HIRDI—-ILAMNDFr> TINCLZEERTOICT BIh(C
EDfHDCETHD, BrYELT.

7.3 >0 )V EEDME R U R DD~ > OB LE R UHIR

A A2 TA= LR -FIA ADIHDEEE IR

. NROZEBCEIU. T TIVBERARVRBIEBRA (R EES5 X3

109 https://www.liguorandgaming.nsw.gov.au/Pages/about-us/who-we-are/about-ilga.aspx

10 https://www.liguorandgaming.nsw.gov.au/Pages/casinos/law-and-policy.aspx
11 https://www.responsiblegambling.nsw.gov.au/__data/assets/pdf_file/0003/179508/CP5473_Office-of-
Responsible-Gambling_Strategic-Plan_A5_WEB_FA.PDF
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TI.EERLBHL. EEHZILLIEITRZIBESIED
#A.331=F—DHAFICE T 24t - BB F B2 1ML, SEHZIEROREZTIAELTD
ZERBIFTVWS GHEICOVWTIE, 79 R—>218)

i) AB-BFR
ORG (3. L&G NSW [Etk, EEADEE -/ -7 L3I BRI I 2EETH.

4-3 ORG B

NSW EXE
*E

L&G NSW L&G NSW
HHERR HFIBGE - ey - FIER (7 B

Office of the Deputy Secretary

(Liguor, Gaming & Racing Division. FOrganisational Chartlz &I cEEE A ALVER)

i) SHEIAL

ORG (. EERM A M. BiR. RUBEET2H/N\F 2 A0mDARSCA>eEEH2Fv> T
JAZSTTAINDERRMOVT, RGF OEEBEZRESR (Trustees) M-I KBEICBIE-
158 I B HDIIHZZAREL TS,

Fe. BEHDFT IV EZIBL. 21271 —(CBIF2F v T IV BHEOBEDR %L - &
IINBRICHDZ 2EEBEEN 7 TO—FD—EREL T, RGF WERIRHIZTOI I LA S TTT%BF R
MEI3EEEEITNS. JTOTSLODEF(E.

7 AR

1. J21Z7 —HERVEFREH

DA B AEEY —EX

I AHRBERABRUBEFR
EZIR(TE S,

4) EEHZFTv> I IEE (Responsible Gambling Fund : RGF)
i) HERROEIE
RGF (& W2 JEBIEACEDERIIUEEHZF v IV I BEEOBHN THAINZEETHS
(WS JEIBESE 115 %)
SEH3Fv>IUVIEEDOBRICE. Fro TSI IBOA>TA-LR-T1>23>
(Informed Decision) ZRJEE(CTDIcdDiEEN. Fv> T ICEEET BTN REEZ2R/IMETS
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& RURIRESD T v TUS T OFL - ERZHIH I 2 OEEFLZINTHD. RGF (F&ED
¥ v> U2 %SABL. 21T~ (CBIFBF v T BEEDIREDURA )% LE - B/ \BRICHD R B8
BEH 7 TO—-FO—IREL T, ZARBTOT S LRUTOT I MIEERHL TV,

iy AS-BHR 12

T, BEEERE. AREFE. FR BF. FR. DR AR E0NTFOEMR 9 &
THRINTWS %, RGF 0 2018 FEMEEFE(L. 125 BARKL (19E84HHM) T
H0 1M BRREHS JBEEOEEHZTrY I ) EIBE (Responsible Gambling Levy. B
TFIRG &IBEET3.) (CLDEENHNTLS,

i) SEBENMAN

RGF OEZ(ICED. MOEEHZFT V> TV IR THS Gambling Help H—EXE#EZE L TL)
%.RGF FEEEES (Trustees) NBIELTL\%, EEEZERE. AENES OB LRERE
FOMOFr I NBERBIEZREITDICHLD. SFANBRIMSEZL VWS, BIERERE. FHR
1K 6 ClfEfEEN 3,

BE. Z1-PIRVI-IVZINDOANF VR - TL—LT-T (KE. L&G NSW. ORG. KU RGF O
BRE) (COWVWTE 79 R—-ZBHE,

5) H>J%E%E (Casino Operator)

Z1-HIRIT-IVXMNTIE WD JEIBEDOE2ENT ) - SA O ARUNT I —
(Barangaroo) #lIReNizs’—3>J1E:% (Part2 Licensing of Casino and Barangaroo
Restricted Gaming Facility) (CEDJE. 12083/ -3A 2 ARUF1DOFIRENT -5 -5

1> X (Restricted Gaming License) O#%Z:BBILTVS (WY ) EIESE6R)

RTE. WD) SR & DD JEIREFE18KICEDEILGANStar City Pty LtdlfF5LTW
315, F e, #IRRENS -3 - 54> (Restricted Gaming License) (. ILGAA*Crown
Sydney Pty LtdIcfH50LTW3 e, LIehto Ty Z1—H9201— L AMICEVTIA 2o REFIBLT
WBHS JEEE L RI—I9—-FTAAVNJ)—T (Star Entertainment Group. AT R%
—IW=T1ETB) 979UV —k-UZFyR (Crown Resorts Limited. A TFT4939>-UY—
NETD,) D21ETHB.

12 https://www.responsiblegambling.nsw.gov.au/responsible-gambling-fund

13 https://www.responsiblegambling.nsw.gov.au/responsible-gambling-fund/trust

14 https://www.budget.nsw.gov.au/sites/default/files/2018-
06/Toole%20-%20Responsible%20gambling%20fund%20%2B%20general%?20budget.pdf

15 https://www.liguorandgaming.nsw.gov.au/Documents/casino/Casino-Licence.pdf

16 https://www.liguorandgaming.nsw.gov.au/Documents/casino/Restricted_Gaming_Licence.pdf
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hY JBEBEOEEHZ T IV I RAOERBAE. FELUT RG BIBEFBLTITHNTLS.

N )BEEG DY I)EBECEIETEZENT ) -/ VRCDOEF RG BIBE2EXEAORE

(Secretary) (CSZIADRFNERSRV. EEAORE(CZIADNE RG BIBE (. MFEEADIF

BIFEEROE(ERESNL RGF (CZIMDNE (WY JEIEESE 115 %) . RE. RG 8BRS 3=

SIURZRD 2%IERTESNTHN., 2018 FE D The Star Sydney ® RG BiBEZINER(L. £ 25
BhAEMNL (19&84BHHM) THd.

COMTENY /BEER. MBOBMHLL TEHRREEHS TV TV IR EHBLTVS (81 R

_\\/“élﬂ\a) o

i) RA—-IA-FTAAUbJ)L—T (Star Entertainment Group)
HSOME
AA— =T A—-ZARVTPD_1—BIZRIT- N ZAMDOY FZ—(CZAH—->FZ— (The Star
Sydney) . 24— A3 FMHOT—)LFI-ZANCZA—-d—)LFI—ZF (The Star Gold Coast)
RUTVZARI(CRL v —-TUANRY (Treasury Brisbane) =P EBE9% HEE1 THd.
2015 F 11 BICRMEEIZF TR II—-I9—F1X>h-4J)—F (Echo Entertainment
Group) tUTHIBNTLS.
2= JIN—=Th Z1-YIRI1- I AMICPRE - BEI3hY JEEHRAI— - FZ— (The
Star Sydney) (&, T4 NIV INCHZI79> - XLV - T —T4 X MEES KR
(Crown Melbourne Entertainment Complex) ([ORE A-ZARVPT_HBBICKERH )
EBABEETHhD. The Star Sydney DS (F. 4,500 L8 'V THD. 2017 FEOHUNE
(Gross Revenue) (&1,875 BAZRL (1,487 263 BAHM) Thd %,

hBEE DT
A=)\ —Th'PhE - BE 9 N> JESHERAY— - RZ— (The Star Sydney) O#IZ(L,
I FOESDTHD.

+& 4-5 A9—-3YF-— (The Star Sydney) OEHINRE
B2y The Star Sydney

ESESLD:) 1997 £ 11 A%
(1995 £ 9 A(RREIZE)
SIS PR 3 R Z — Darling Harbour it [X o
Pyrmont

(Hi88 : R—AR—JEDikE)

117 Star Entertainment Group, Annual Report 2017, p.3
18 Star Entertainment Group, Annual Report 2018, p.8
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TNTIEZEE : 606 ZE (Darling, Astral Tower, Astral Residence)
-%B881%5 (Sydney Lyric Theater) :1,997 &

-MICE /5% : Main Room (BAUNE A% 3,000 )

-Z0fth : FRB. B, T-)L. A 2N BESE

h3 Jheseise -h>.J07 10,800 m (VIP IU7#HD)

HF—=3>4 209k 1,500 &, 7-J)L 160 &

-SR] : 24 BRI

({88 OTTHA b PR E(CH T EEREAMER)

i)  27379>-UY—k-UZFYER (Crown Resorts Limited) 120121
HEoME
779> UV —NE A—ZARIVTDT 47 FUTI DX AR ACA - RSV T EBRADHS JHEEHES.
D3RIV« IA—FTA X MESTEES (Crown Melbourne Entertainment Complex)
#2893, AA-ZARSUPIND)N-R(CIF9> )K= IA—FA X MESHESR (Crown Perth
Entertainment Complex) . REOOYFICI5T>-7AEFIX (Crown Aspinalls) %Ph
B BEJIS LIERTHD.
39> UV —bOA-ZRSUT7ETORZES G 18,000 L THN, 2017 FE LN
(Normalised Revenue) (&, 739> - XLV - ITA—TA X MESHEEEH 2,279 B H SR
(1,808 2 16 BHM) 737> -N—-A-IA-TA X MESHERN 844.5 BAZFL (670
E283AMA) Ths %%

HEsS S 123
737> RZ—+ikF)L-UJ—k (Crown Sydney Hotel Resort) JOY17 M, tHFREARK
DOIEMREZE 7 E3F) (555 8 38 BHMA) 2B F_-N\- -0 HI—
(Barangaroo South) (CHIF2BEFEIOI1I7HD 1 DELT, Australian Jobs Act 2013 (C
HOEA-ZAMSUTEZES®EETE (Australian Industry Participation Plan) 24U\ CER0]
#BTHD, 2021 FIC 6 DESHRTIVE VIP BHOS - JE%a SOMIBE IR - &Rt -8
HAPTEL TREFETHD-

119 https://web.archive.org/web/20140821051732/http://www.leightonproperties.com.au/our-
projects/other/141.html

120 https://www.crownresorts.com.au/about-us/crown

121 https://www.barangaroo.com/the-project/progress/barangaroo-development/crown-sydney-hotel-
resort/

122 Crown Resorts Limited, Annual Report 2018, p.2, 3

123 hitps://www.crownsydney.com.au/the-precinct

124 F Z2SUPERSEETE (Australian Industry Participation Plan) &(d. i@E3BBRTOE AN A— A MSU7RUSES
OFETOSTINA-ANSIFEEFOSHHBEEZE 220, REIREREN S BRIl (396870 5HM) U EoERIDY
MNEOBHZEMIZTO0STINHLT, A-ANSUZBISHE S8 251 BITH 3.
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& 4-6 7539 YR-—-HKFN-UY—b (Crown Sydney Hotel Resort) DHEHIEE

Crown Sydney Hotel Resort

2021 FRETE

sSSP ¥ R Z — Harbour #f X o
Barangaroo South

(Hi88 : R—AR—JEDikE)

- EUthE#E : 6,200 nd
TRTIVEEE 350 F (6 D8)
'%o)ﬂﬁ . F&B\ %;;;E\ Eﬁfﬁﬁégx ﬁ%ﬁﬁ?ﬂbs j_}l/\ Z}\D%

(B8 559> )Y - bOIR— LR—I%B(CH T SEREAER)

~1
=1



(&%)
LAGNSW D8BRE)TE 2017-2019
he)nBA\07I0—F

L&GNSW [FZ1—Y9ZD1—-)ILAM DL ) 0iERHIZEIBL., ILGA LEBICHY MR nEEE ST
ZBULTVS, E\HI0F2B0E. h2 ) 0EERVEBIEICRUULTFFEFOSZEN RV EDFRSE.
H MR TT - NEH (Honesty) (CRBEENZCEOMER. h> 0T —-32J(C&3031=
TA—\DBENRESEZR/IMEIEETHB.

LAGNSW (Eh> ) OHFEEZFERL. S 0EEHETE PEENBEARILIECH BENRV)
(C. EBF BT R UMb M OBRTHEEEL TS,

Ho JBEEG, LF1L—3a A NIRRT 300 BEEEEEOZIWEBM BN TVSELS
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VIEERIEMH
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N2 JBREEBORMBOEESHZIFr> TV T/R TR W2/ ERERVHS ) EIRF R DEST(C
X, HMEOEFBEE-EL TS,
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125 Gambling Help. "About-Us”, https://gamblinghelp.nsw.gov.au/about-us/

126 https://www.budget.nsw.gov.au/sites/default/files/2018-
06/Toole%20-%20Responsible%20gambling%20fund%20%2B%20general%?20budget.pdf
127 Gambling Help. "Gambling Help”. https://gamblinghelp.nsw.gov.au/
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1. 29-BEEHBEv>IU>J58% (The Star Responsible Gambling Code) *2°
AI-EEHZFv> TV HJREE (The Star Responsible Gambling Code) (3. Z9—+3 R
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https://staticl.squarespace.com/static/55f76728e4b0799db9586a8d/t/56fdb2672fe131ac8a5af0f1/145946

6857371/Responsible_Gambling_Policy.pdf
129

https://staticl.squarespace.com/static/55f76728e4b0799db9586a8d/t/58c89d9fcd0f684b3a011d97/14895
42560804/Resp_Gaming_DL_English.pdf
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130
https://staticl.squarespace.com/static/55f76728e4b0799db9586a8d/t/58c89df6a5790a58d70d2f63/14895

42648281/TSEG_MAID_A4_English.pdf
131 https://www.liguorandgaming.nsw.gov.au/Pages/casinos/law-and-policy/reviews-investigations/section-

31-investigations.aspx
132 https://www.liguorandgaming.nsw.gov.au/Pages/casinos/law-and-policy/casino-compliance.aspx
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https://staticl.squarespace.com/static/55f76728e4b0799db9586a8d/t/58c89e51bf629a48787b84fd /14895
42738517/Self_Exclusion_English.pdf
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134 The Star Casino: License Review, 280-281
135 FIZE B-KN- M- FHENSOZIEXETEE. BiEI 3.
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SHHRerREHEIIBETHD (WD /EBEE 79%5FE118) .
138 The Star Casino: License Review 277
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https://staticl.squarespace.com/static/55f76728e4b0799db9586a8d/t/5823efa41b631b02cabcd9be /1478
750117554/SCLUB0002_Star_Assist_Program.pdf
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(h> /EMRMRAIE 33%KE 2R, £ 31A) .

10 1S HEEROINSIE R IBVWIS JHEERNICHIF 3T — > TR OILE R UHS VB EEOD( VT~ - TOJ A0S ENL
T REOREE. —EORMZRILTVBIHEICE, &' - HERICEI L EOEMNZERLTVNS (1D /EIRRAIZE 34
ZE1IEE2IF) .
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Think! About your choices
Call Gambling Help
1800 858 858
www.gamblinghelp.nsw.gov.au

1. Fr>JIVEEZ R (Gambling-Related Sign)

NS JBEEL hDIFEERINCBVT, - TR 0:F B 25 KRBT JIVEEMER (X
F. UM HEESE) 2B RUTEIBST . ERUESACESIENRIENS (WS EEARAIE
35%) .

7. BEEENK

NTIBEEEQ hD/MRAOT -2 JH#25T 1,000 RV (8 HM) BEBLLEANZS
EIDERARULCELBST ERUVLBECESIENMIENS (DS /BIEMRRIE 36 K)
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® HEHAZEFBOR
1) BRLESE
Z1-YOIZXUI- LM OMBRERCEALTE. hD/EBIBEDSE 5 EHS/DEE (Casino
Operations) KU /EIERBINE 4 ESEH2Fv>IVUJES) (Responsible Gambling
Practices) 0% 4 ZPRIEHZFv>IV>ITH9>€EU>JH—-EZ (Problem Gambling
Counselling Services) ([CBVWTHREL TS,

i) WP EMEE
DT IEEEBER hTEERRCERND | BENFI AR RES ST TSI hU Y
JY-E2Z2BR/URINERST ERULIBAICEEENMIENS (B 72AKE 118)

i) B> EHEARA

N IBHEE G HEBRECLZABHBRIOISLARBERVEZIODISLOBHREZFLEULE
TORBE(CHLT, MEHZNhI> T TY - EAOBIRNER L IBERZIRELRINERS RN

(h> JEEMRAIE 37 %) .

2) EFHBATOEGE

A=ZANU7ELTHE., EHBAFEEDOEIEATHS Gambling Help A#>34> (Gambling
Help Online) KUFvX-AILT-54> (Kids Help Line) HMFIEATES, FYX AT SA(3F
v I RIRAICEHEUZEFE TZRVA, 1993 F(CRIIAL. A-ANSUTL2LOBFVFEEZIRIC 24
K5 365 BASEOMBINLTSAARLTUS

i) HEREOOME
7. Gambling Help #>54> (Gambling Help Online) %2

EFBAFEEDOT . EFBEAT - SEFRI X N BT NSBB8 232 1F. RFELDEIIEY
ZYFOHRE T A -T2 E(TRMEL TS Gambling Help A>54> (Gambling Help
Online) B—EXN'%3,

Gambling Help A>3/ 8 —ER(EIMBOIITHA MEL. BRENHEXNAI> U IH—
EZZRMHL TV B ISR (YRR (C 7V E AR E MBS . F(IBEASHERADSVMEE(CE. hY
U F (LB RIR AR IR F AR I 2L THRBOY -EXDFBF LT K%
BHELT, AT UFHELIED —EXTH B,

RHIZELY-EAREE.

(a) 24 bR 365 BMICOERSATASF1> - Fry hEFEFA-IIBY -EX
(b) Fr> IR UAS 1Y —ERDFFIRTHINI - LB NI U T DRt

141 https://kidshelpline.com.au/about/about-khl
142 Turning Point. “About us”. https://www.gamblinghelponline.org.au/about-us
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(o) BEEAERPCMERIVOCUSIE. LORVWY-ER%ZZ(I2H0LEERZT—EADIRM
(d) HBHXBOMOBECEBRECLZABHIRIOT S APMOZIBIBEIROTR M
ETHd.
Gambling Help #2348 —EADERDOEE (. EHPBUFINSET2Z Tz KEIEREDMETE
fESRBETA—-DF—-ZJR1> 8 (Turning Point) H'SEHEL TLV.

Z1—-HIZA01-)LAMIE. Gambling Help A>31>H—-ER XU T RGF %@L TERIRHL
THH. Gambling Help 1784 ETEHEZY -ERDIBERIEFEL TS,

i) HHREDmBOIRIE

EFBBAT NI I IR U E B THDI— I M MNERLTED, A2 51> - ho> 55—
FHEZEENERL TV, A2 T - hD 5 (F Fr>TIVERERUAS S > —E2DEP
FENY-ERZRHMLTVS.

3) INEATOHE

Z1-H9Z2U1-I)LAMTE. NEAFOERETHS Gambling Help 5 —EXD—IRELT
Gambling Help Ryh54> (Gambling Help Hotline) . 7RIS Z—@INILVIS(>, Z=358
MBI T4 > EZRHL TS,

i) HEREOOME
7. Gambling Help wk54> (Gambling Help Hotline)

Gambling Help kyh54> (Gambling Help Hotline) (&, 24 B¥f 365 HFIFE I ge R &R
DOEFFEHAEOTHD. HDXBFEEAKEIA-INU7E I THIBOBEFEES (1800 858 858)
ZRY " ELTRIRLTOS A, ZINBRFNIENZENOMICEVTIREL TV —EXTHD. 8%
ENEFEZMNITIZPTOM BRI 2R E O ORN AR TVS, BEETOIHKD
. BEBRECLZABHIRTOI I LAFOBRRM. RMEXEOABOMERONY> 25— 01
MTHITOTVS,

Z1-HUAVI-ILAMDBE . REOKEFEABEEY-THd9—-Z>JRA4> N (Turning
Point) (CEEZZFEL TV,

1. PRUSZ—@EIFAIL TS 143
—1—HIZII— L M ADEERKRFARUS —— (S U T, PARUS ——BHEORYNAUCLDE
SERREIRMHELTVS,

143 Gambling Help. ” Warruwi Gambling Help”. https://gamblinghelp.nsw.gov.au/get-help/warruwi-
gambling-help/
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. ZEEAEANT 51> 14

Z A IEORIRESH DT> > )P —E X (Multicultural Problem Gambling Service) @
FRNYIAOTE 40 U EOIZ1Z57(—SBICHBULEEEA R UMERE DSBS
MEXHI U OBN Y —C 2L TS,

Fe. VIJHARNETE PEAN JUREBRUIAEE)  ANAFE. 73ETEE. 1F)7BERO
hos Uk DGR EL TS,

I. ISR RIS IH—E R 19219
BTN U I Y —-ERTE BBEAD S -HFr > I L 2R MBEOARRZZIBL TS,
DIJHA LT BN AU T —ERZREU TS 14 OFEH - i 0IERIR M ZL TLD,
Fle BB T -EXTE MBRNSEFEZZIEVIRA)—-121271—FEY-ER
(Wesley Community Legal Service) HFv>JIUCLZEEBBEORRZZIEL TS, BiE
FI (I PIEE D EFR TERIEL TOBME RNV EUS I (CEDMRICIEU TV, E2E0F[ (%, A
Bh5EBEHOFR]T O RNSF4E 5 FETCTHD. F4& 5 RUFEFHNEOHZHAL TV,

4) h>)EFEEOEUE

NS /BEEE 1)IGEHONS JEFERUAS JEIRMRAIOETOM, BEEDOEFHIRER
HTHZIEEHZFr>TU>HHRIS— (Responsible Gambling Policy) ([CBWT. EEHZFv>
TJUSTEENDE A - HERF - IR ERE DI, Fr> IINCBR EZZII TV IBEEDZIEN A6
REEHDTv>IU>S - F—L (Responsible Gambling Team) OfENRUEEHZFv> TV
> -UTY> (Responsible Gambling Liaison) DIERAICDEREL TS, £le. BEEDBE
BB TH DRI -BEEHDFTv> IV J#EE (The Star Responsible Gambling Code) (<
HOE v ) BhEOMBEZIBZZE AU (Fd) TIRCHUT, ZIBLIBERERMIZEBIC
A= JI—TDI1THA b~ (www.starentertainmentgroup.com.au) ([CBWTERRDIEHR
ZNMID (RH-BEEHZDFTroJUSIRE 5.1)

NS JBEEG. NS /MEROMEE THBSN2EEH2Fv> U - F-AILLZh U
RUNEBOAI T S5—(CLBBE2MIEAI YT 2B EMNTRMHL TV,

i) HEREOOME

7. &8EH3Fv>IV>Y - F—1L (Responsible Gambling Team) OhI> >4
SEHZTv>IVU>Y -F—L (Responsible Gambling Team) (&, 1 ROBEEUIYV> I+

—>v— (Patron Liaison Manager) RUEEHZ3Fv>IU>4 - UTIVVEEE (Responsible

144 Gambling Help. ” Help in other languages ”. https://gamblinghelp.nsw.gov.au/get-help/other-
languages/
145 Gambling Help. “Financial Counselling”. https://gamblinghelp.nsw.gov.au/get-help/financial-

counselling/
146 Gambling Help. "Legal Help”. https://gamblinghelp.nsw.gov.au/get-help/legal-help/
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Gambling Liaison Officer. L FIRGLO1ET %, ) hHtERE. HY JhEsAICHE VT, BEERE
OIZ1=7—3avmBUIARENT, iU FEEML TV%. RGLO (&, F'—327 - 29y TPt
F1V574— 2 TIFEFERFELTHD. BEHZ T IV ) OIERIBEEOT V>, i
RUHI A7 ERBLTHED, ABEH 190 & THB.

HAERBISU T NLTFM > BEBREILEZAZHIRTOI S LARUEZHL TV EBhI
U HESDRBIT BRI R RHBL T3, Fio. BfEH ST IV - F— Ll SEBoZiEY —
E R OZH RN B R FET I EHEBLTVS Y,

i) HHABORMEORE

hY R DR EBOEEHDTr> TV I AR2MEEARI T 2. LAG NSW (F&EEHD
Fvr>J)> /&M (Responsible Conduct of Gambling, LI FIRCG1E93. ) OEIREUS%
KRHTWS. Flo. hY JBEER. EEHZFr>TV M) — (Responsible Gambling
Policy) (CEDE. h¥ JhEsROE TOMES(SHU TEEHD > IV JHE (Responsible
Gambling Training) O=E%EFHEMI TS,

7. BfEH3Fvr> IV EME (Responsible Conduct of Gambling : RCG) &i#g& 148

DY KSR ONEEB (T -/ #EaRAISE 59 R(CEDEFMFEINIC RCGC 1-ROFHEET T
U. L&G NSW HEiT9EEED RCG IVET>>—h—F (RCG Competency Card)
ZEEURINERSRV,

RCG I—ZDIREHIPRUTIE, FEEHE ML —F— DG 30 X 1 ZBX TERHST | BRI 6 B
R _ES2E8UICE, ZBEOIETY Y —SHBNEREN TS, RCG J1—A(3 2 EPIBRL THI.
33 (FEHOTET 1)L HH13%. RCG I-ADME A T OESNTHB.

&R 4-10 RCG 1—-ADEE
EB1E |- D21 BUF. FvOILREES
Y102  IRICBEIT B EERTF
D103 : FrUIIN0FED. BEBE. RMAT—LARUIRSE /IIFA
1) 4 KRES
E28 |- ED2-N5: SHE-RBEYvIIY
E21-)16 : BIENRESH STV T 5Ot
217 : BERELELZABHIRKRUFv>IILAI> U

147 The Star Entertainment Group, “Responsible Gambling Policy”, 2016 €€ 3 B. p.6

148 &G NSW, “Responsible Conduct of Gambling-Student Course Notes”, 2018 €2 A,
https://www.liguorandgaming.nsw.gov.au/Documents/gaming-and-wagering/responsible-
gambling/RCG_student_manual.pdf
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(L H : L&G NSW. TRCG Student Course NoteslzEI(CH I SELEEAVERK)

RCG I-ADFFE5T T (CHH\ ZBERFZ1—YURVI-ILAMNOF v IIWIE, EEHZIFr
>V EBOIHDERIRHEH R U RS DT> T T IR FZEICRI I 2R PIREL
D, BEEHZFr> TV EBEZRILT DN TIREERD.

1. EEH3Fv> TV JHE (Responsible Gambling Training)

SEHZTv>IVULIEEE (Responsible Gambling Code) ([CEDE, h JMEEROETONRE
EBEEEHDFr> IV T EBEERL. SFHRBEIRAD T IR EZ 2 EEHDFv
>V HHE (Responsible Gambling Training) 2=:BULANERSRV (FEEHZFr>
JUSJHRE 2.3)

o, T -EENCRANZMEBIOVTE. Fr>JIVICRIBEZIBX TL\SRERNSDEBRE N
WBE(CH. BBEZIBX TV AR DHIBER 2 Z1E T AILHICRIEH 2 EZ R RUIBEICES
NENILF5EE (CRAT IR (BT DI HDIHMEZERIBTITVD (BEHDZFv>IUJTHRER
2.3) .

J—-ZUIEBICENIMEB (WU T, BEHDFv> TS5 hENDHIRTERHENTH ST
LR oiT8EOIMEN HIRBZZICEL . EUIREBEADIRS . FENIPHS MR SR EF 2
2. BYBMREERBMITNS (EEHDFrIIDIEE 4.2) .

BRYvINZID

RERGEF THFY>INETS

MEEEARDEED ATM NMSIREZES|IEHT

Fr>IIOIDIC, BEZEDLSELVD, SR EDETTEIELIZNTS
ZEADBRZHIICRUAN TR TEEEFSEI D

TR EID. K. ROPELHZRILTVS
RAFZRFFRENSEFZENHS. FFHhD JHEERICEREVIHNEINZERIVICKES
BUTRREZHS s -EEE - - THEBROE TS
BFEFICRIL T, IFRENRERHZBL TS

Fr>JIVCEEEL T, BIREFLEERFELEZEL TS

FITE DR CORSF ICEL TULS

IDEIEEES

hS JBEEB(CHBIIZEEHDFr>IU>Y - F—L (Responsible Gambling Team) UMD
N5 (LR EEDEMLIBERAFL TORL,
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@ ARERE
Z1-HY9RI1-)LAMNTE MOEFETHS Gambling Help ORI 2H—-ERICHNT. HRE
H3F > OEFIRICELZH[ERDONI )T —EXZIREL TS,

1) BIEDE

Z1—-9UZII-I N OFERREETFICRAL TS, AR LRRR. h2 /EIREDSE 5 BN DE&E
= (Casino Operations) (CHWTHRELTLS,

he )/ BEEFEENF AT EREESDDFT > IV hI U T —E 22 ELRIINIERS
9 BRULGECESEIENMIENS (WS /EIESE 72A%KE 118) .

2) IMOEE
Z1—HIZA01- )L M TE MBRFOEWHE T8H5 Gambling Help H—ER(CHVT, WERDFv
SINWHI )T —EZR VLRI OSZIE Y —EAZ IR ML TS,

i) JAEEERE - S —-OE
7. HEROEr>IINHI> U T —E R
Gambling Help H—EXTl(d. MALIHK®D 55 KEss 278 Hl MUICHNT, FroJIVICRIE
AR BDARNEZEFIEE (T U CRIES ST 7> T T OEPIKICLZ /BN U TH
—EXZIRBLTVD, Filis- S35 - FIEHZFCHHNDS T, 2TOZ1-HYIRAII-)L AN EHE
BOAI U IY-E2ER(IZENTES,
hoe ) FLEI3EE. Gambling Help Ry hSA>EDANIL TS/ %80 TRN %
(FZUINTE. Gambling Help DI HA NUBEEN TWSHI> 25— DiEFE A ~ 15073“3
IO ZIRZRL . BIREFE FHZIT I TH-—EREZFRIENTES,

1. PRUSZ—m@ElF
FrUT—EFARDIYS 3> - A—-ZRS57 (Mission Australia) KUY RZ-KZE0OFv> I
SBE -3V -vS (Gambling Treatment and Research Clinic) A% MR 4 BLea(ZH0)
THRAERKTIAISZ—mIFOATI UL TS —E =R LTS,

0. THEEIFOZI/BY-EX
SRR )T~ (Sydney Women'’s Counselling Centre) h'&ziEm@l;
(CFv>TNAINTHhOo)HT045 4 (Gambling Help Counselling Program) 124U

149 NSW Department of Justice. "Annual 2016-2017". p.5
150 Gambling Help. “Gambling Help NSW service providers contact list — search by postcode”.
https://gamblinghelp.nsw.gov.au/wp-content/uploads/Service-providers-contact-list-postcode-22-12-

2017.pdf
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LW,

i) SAEI0J S L
7. {MEROFv>IIAI> )T —ER
BHERCHBVWTIRMHI 200U I7T0-FIRBS.

1. ZTHEBEFOF > INAINTHI> U HTOT5 4 !

THEEFOZIRTOT S ATE BIROFv> TV BIRACERDIEHA . Fv> 0 )Lz 1k, KEAHE]
EOHERE. RUSDIR - AN ADRIRE-DV RIRESE. RFCRAEL TVBIEIRICHNT 358
HAT A S2HR - thER - READ AT DB BEU TV Fv> TIURIFAES (C(E. IBA5H K
B% (Harm Reduction Strategy) (C&D. BEERIZ1Z7 —\OBRZEZERL. EREOD
RN ZLZBIET . — A T ALEREIEIAOTv> JIMKFES C(E. BRFEHEES

(Relapse Prevention Strategy) HM—A&MICFIFEEN3.

D). VRIS Z—m OIS I —ER
BHERCHBVTIRMHI 20U )7 TO-FIRBS.

151 Sydney Women'’s Counselling Centre. ” Gambling Help”,
http://womenscounselling.com.au/councelling/gambling-help/
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[&57%]
SRZ-KF
Fr>JUs a8 - tAFYY-yS (Gambling Treatment and Research Clinic : GTRC)

GTRC (&, 1999 FICZ1—HIRII - )L XMBRENS DR BRI SZ15% 2 (. HEZIR Michael Walker
EAEIUIZ. Y RI—KZFDfECCADE> 49— (Brain and Mind Centre) (CFT7EL. 2010 £
PR (E, SRIBZH+v > J)BEOMERL THhd Alexander Blaszczynski 2iEh' Director ##56T
W3, GTRC OfE@s(d. BEZIBZ2Fv> 75— ARARVEZORIECIIU T, EamEOFIHUIE DT
ADIRHERMNTHSD. GTRC (&, RGF NSO 218 % ZIHEEEIN TV,

GTRC (&, IRTE. A&EB Camperdown OAtll, Parramatta. Lidcombe. XU Campbelltown (£&
2Fv ) AATH Y I IVICREBEZIBZ 2B (SHERONI> U T aBEz R MU TWS, BRERIATTO
FRiz(E. ARTEL THFY > DIVCRIREZIBZ D AN T IV EHIRE (I PHIHICZIBTEIETHD
W Fr> VBRI E R Z D FRE PR ANDNI YT H—-E R BUBHNHINE#LWEADER
ITEMEL. SEERKRECHIZTIN-FH-EREZRHLTVD. DTORRKY —EA LRI TR
LTS, ATRERIRDZADEZZIE I 212, FHOEVKREPL LIEHOFHIEEIEETHD.

& WERNVEUSITOISA

HEXEOZ-X(IGUT, @5 1 BEOXMmRAI Iy a #BEAIT 2 — 3 MEERLTL
%0 SAEICBRUTIR. FTRBEIEERTEIIHCTr IS AEDPLEB(CERREZER TS,
RIS Fr 2 TINOVWTORARRMER (Personal Beliefs) #IBIET %, X T, A& 15D,
DFERN BV E HIBTL . MBS TRIDHBIDBNTHEL TS,

& TRUSZ-@EFho el ITadsA

GTRC OMEZEEN, YU> 9429 7RUZF)L-T-RL—>3> (Marrin Weejali Aboriginal
Corporation) RURXAHI - TIL-7HRUSFILFHEEKREEZ>S— (Ngallu Wal Aboriginal Child
and Family Centre) &EIEL. Fv>JUDIRIREICE LD T7RIS Z - RICEREERIREL
TWd,
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B EADTEEMAR
1) REVESE
2199201 AN T BBIERICEETSEREFRILC REOIFEFIHBMNEEZL TS,

2) BEEHROEIE
Z1-YIZA91- )M TEETZIERBMERE. Fv>I5-X-7JZYR (Gamblers
Anonymous (Australia) ) . ¥¥<./> (Gam-Anon) RUZXXY—-hk-Uh/\U— (SMART
Recovery) T,

i) Fr>I5-X-7J=YZ (Gamblers Anonymous : Australia) '

Fv>IJ5-X-7J-XX (Gamblers Anonymous : Australia. ATFIGAIETS. ) (& Fv
SINVRRECELVOAARUVZOREMEE S Z2EHIOEE BEIEOIFEFFRH THD. 2t
RTEBLTVD, A-ANSUPTIRBOIITHYA MELTHED., ZHIMNCHIID GAS-FT1>IF
DRIEIBIRERIRBLTVS 22, GANE. GA S-F IR BUTSMI BN TED, -2 NS
D7 TEEER 130 O GA S—F1 I hBMESNTHD. Z1—HIRD1-)LAMNATEEBENFR
ThEENTLS %,

GA (L. EEDHDTOT S LTHS 12 27T - T0J5L (12 Step Program) ([CEDE, #2
ER. . RUBLEZHEIZET. LBRIBEOFEARUT > )L REENSDEIEZBIET L%
BHIELTWS . SINEOHE— DR IF > I EIEDZEEFLELTVBIETHD, REICRZC
LICLREFFPRBEIIR,

i) ¥v</> (Gam-Anon) '*°

FrY/)> (Gam-Anon) (&, FKEPEAZOMEBOFv> I HEICELOEEZZIEIZRE
FloEE BB OIEEFIER THD. HFRITEEIL TVVD. T/ UIRBEARTERIINEA
IR IHBETER REICRBECLDZRBZPREFTRV. SIBOZMHIRELRAEZED
EDOFv> TIERBECELNB BOEECHENE TVBIETH D, TS T4 (& 21—
Y291 — LN TREBERER - AR - 28R [CRiEaNn TV %8,

FrIIICHBVTE GA LRIHRIC 12 27y T - T0 5 0% FIBL TS,

iii) Z¥—K-Un){— (SMART Recovery) ¥’
AX—h-Uh/\U— (SMART Recovery) (. 1994 FE(CT7 AN TR SNIARKTFIERIBZ B A(C

152 http://www.gamblersanonymous.org/ga/node/1

153 https://gaaustralia.org.au/

154 https://gaaustralia.org.au/meetings/?d=any&v=list

155 http://www.gamblersanonymous.org/ga/content/gam-anon-help-family-friends
156 https://gaaustralia.org.au/gam-anon/

157 https://www.smartrecovery.org/about-us/
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WHIBETOISLRET LA (Abstinence-Based) OIEEFIFAMTHD. 7XUhZEFL
(&« BFH . A=ZARSUTRUAFIRE TEEIL TLS. fAHZIROISMART (. B BERUE]
1E3I%R (Self-Management And Recovery Training) OBETH3. A—ARSU7TE, 2004
FICYRI-THIAINT, RIEE MBOVITHA MEITRELDC. Fr> IV EBEZIBZ DA
A RERVREAORHOTOTS AORBOEEORMEEZL TS 5,

A=K UDNU=ADENF5EF AT - BR—bk-1212F71— (Online Support
Community) “0OFIF. ERORI—K-UH\U—Z=F(>IAOSHN. RIBHOBECEA>
S  Z=TAIAOSHIOAM, ENRIIZIFE NICERY— U= )\O RIYIDEEAZEU T
EAJEETHD. A—ANSUT T, BB, £ 250 DAY—K~-UH/\U—--Z—F¢>4 (#9390 5) H
BafEaNTLS 0,

A —N-UA)\U—(F ARTFER B> TILITE) (Addictive Gambling Behavior) h5o[a]
1BZZIBIBIHIC. GA FH(HREITZTOU5LELT. BEINERATENEE (Cognitive
Behavior Therapy : CBT) EFIODAY—k-UnNU—4 R1>~-T0OJ5L (SMART
Recovery 4-Point Program®. LA Fl4-Point-JOJ 3541693, ) ZIRBMELTVS,

3) JOUSLE
iii) 12 27y7- 70454 (12 Step Program) ¢!
GA RUFvI /DRI 12 257vT-J0J35 4 (12 Step Program) DOERBIE(F. L
ToEBHTHS.
T I U TENTHZ L 2RO, DFED. T2 TIUCEDEFNEIEREETHD,
BOBBLDEARERACLD, BERBELAEFZIDRI ENHRIEELD LSBT
LN AL BEBORERLEETHEEADRLEUR,
BRzMNY . EIINEHFEOMEIZITV. —& (Inventory) Z{ERKUTZ.
BE(IHU. EFCHL. B50FRDDOAE (Exact Nature of Our Wrongs) ZHD0DFEFE
ZFANL.
IOUTZEE T B D R e BB CEE R Te = CEE O T,
BEORRICOVT, REIC (BEMEUD) MICEDBRKIEZL.
KBENMNITEETOADIVZNAERRL . £E(ICHUTUEIRKF5ZR,
BSCETEDFBENBVRD, (KBENMNITZETOAD) TIRERIRDIEZE VEUTIZ,
BT TR AR RHREN (C LB —E2/ED. B2DNolcima(ICFE SR,
DR ZBU TEDMEURMEDERN YT MR, BOBEZINBCLEFIRLELS
EI23N0HERDIZ,

158 https://smartrecoveryaustralia.com.au/about/smart-recovery-australia/
159 https://www.smartrecovery.org/community/
180 https://smartrecoveryaustralia.com.au/wp-content/uploads/2018/03/SMART-Info-Pack-2018-about-

the-program.pdf
181 http://www.gamblersanonymous.org/ga/content/recovery-program
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HOWRBEICHVTCORIBZEKR T DB N%ETIEEDIC, HEAvT—S2MnFv> Tk
FiEE (Compulsive Gamblers) NMEzx34£3(C8B8E,

V) AY—K-Uh){U—4 R4 ~-TO554 (SMART Recovery 4-Point Program® : 4-
Point-J0%54) 52
AX—N-UA)\U—-DiR# I3 4-Point- TOJ S LAOELBHIE (L. L TFOESNTHS.

LESHBIDDEFAR-a %M L - #E5F : Fv> I EILDIIBEEFETDEEH(C, LT
BRRCEDBDHNDZIEZ IS
BEINDIL : Fv> TIADEENIILY B2V — IV ZIRHET S
RIEDEIE : BRENSEITS - BHIBILHIARTFAERII TEINRDENZ L\ s, RERERRRY —
VOFB%ZIET D
SAITRFAIWDNSU R« 558 - REABAREII TR NIOZANENTVRHOIEIREPZ - XD
ERDONFDRAZEDAFIINOBFEEZIET D

182 https://www.smartrecovery.org/addiction-recovery/gambling-addiction/
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© ENEFEE
1) BIEDE

Z1-HIRIT - MOEREFREECEL T, 1D/ BIERAINSE 4 E5EH2Fv> IV
7J7E®) (Responsible Gambling Practices) M55 2 ZPEaZIE#R (Player Information) &
U 4 BREHZTv> IV IR0 J3—-EX (Problem Gambling Counselling
Services) [CBVWTIREL TS,

i) T EEARA

NS /EEETHUT, 5§ 2 BPERIEHRRUE 4 SRIEHIFr> IV IhI U Y —ER(C
HBLT U TORBTZERLTED, ERUGECEEEMIENS (12 BIERAIE 21-32,
37, 38%) .

7. 56288 BEEIER
J-IDJHERRUS —ID JHERN R BEN TLWB IU7ICHBVT. BEXRE(CBT 1B ([Sv
Ry M TRHER(E ? HIH 100 FOD 1 (What are the odds of hitting the
jackpot? No better than a million to one) 15) DIBRZIBL
ILGA DEROIZ{SIEEEERE S UI/\> Iy (REE-75E 78 - REEE - 88EFE- ML]
FB-N\NFLRB) Z. W /HEROBEENAFOIREL T BIE
BT - Fr oMz RIF oI ESERN (Gambling Warning
Notice) RURIREHZFv>TU>JBHN (Problem Gambling Notice) DiBR%E9 3L
HS IHEE DA MHE(CHI I (BT E—S D8Rz I BL
£ ATM RUHaEPR (Cash-back Terminal) (CEEHZFv>IUSY - Xvt—SDBR%E
IBIE

4-5 & ATM RUBREFRECIBROEELZFvOIVI) - Avte—S

Think! About your choices
Call Gambling Help
1800 858 858
www.gamblinghelp.nsw.gov.au

(L8 : L&G NSW. [RCG Student Course Noteslz2EI(CH I SELEEAVERK)

1.8 488 REDDTY I IH-ER
AN, BESDZTv> IV I N0 T8 —E DGR UNES DGR Z H(C A FA]HE
k9B
- T ENREINTUS2TOINT(CBWVT. BESHZFTv> U T ho Uy jg -8
ADZHFRUEIE ST DEIREBER D BRI BRFE(CLD ASGHIRN IR E(COVWTIBRID
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Z&

B -ZDJHEE(C. BCHRSLLBASHIROREIES ST IV TN TY -ERCEEET S
[EERMSCE N> TIL- 0298 1—R (Gambling Contact Card) %8R93¢

4-6 HhIJHMERICBIIBIEESZFr>TVYY - AytE—S Dl

=223\ 018x (5 20AROLINH)

THINK: i
A& MILLION TO ONE

CALL GAMBLING HMELP, 1000 068 858, WWW.GAMOLINGHELP. NEW.COV.AW

Bl ]S4l ABOUT YOUR CHOICES [P
M it cron 1o Gne.
CALL GAMBLING HWELP, 1000 050 8538, WWW.HAMOLINGHELP. NEW.GOV.AW

ST sour e - ARG

CALL GAMBLING HELP. 1800 858 B58. WWW GAMBLINGHELP. NSW.COV. AU

THINK! EEEURCTERAU RS .o oo i
A MILLIDN TO ONE.
CALL GAMBLING HELP. 1800 858 B5B. WWW.GAMBLINGHELP.NSW.CGOV.AU

[ o 3] 24) ABOUT YOUR LIMITS [T
& MILLION TO ONE,
CALL GAMBLING HMELF. 1800 868 B8598. WWW. GAMBLINGHELP.NSW.COV.AWU

I8N\ 0F P> TIL- 024598 h—R (Gambling

F-Z AR BIVTICHID

Contact Card) 0=

THINK! HELP

You can ban yourself from our
gaming room.
See the Gaming Mansger of

For information about problam
gambling and halp options,
call Gambling Halp 247

on 1300 B58 858 o visit
www gamblinghalpnsw.gov.au

-1 _—

this venue for more information.

BREOER

THINK!

WHAT ARE
THE ODDS OF

HITTING THE
JACKPOT?

PSP
NI - Ay — S OB

THINK!
ABOUT
YOUR
CHOICES

GAMBLING MORE,
ENJOYING IT LESS?

GAMBLING HELP

L

i
HEN mm..p

(HHH8 : LRG NSWDR—ALR—-S%E(CHh T SEEEEAMER)

2) NI OERAE

MNEAFIE EEHZIFTr>IVITOEZERBERFEELT, EIC )LEEFvIR-2FH.
ii)Gambling Help ®U17H4 MaiBU LS MEEFEEN. KU i) DVD - BRI DYERL S Z 3EHEL T

AT
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IN/N=E & SZAC%
ORG (&, RGF & &L, BF. ITFOLIBILEFroR—22RML TS,

& 4-11 ORG [C&BERLEFTOR—DOEME

FroNR—>8HH FroR— >R e
You're Stronger Than | 2014 F#&¥(CRAIA | - 35-54 mOBHEOFv>IT5—Z3HRKEL
You Think*®3 2016-2017 : & 2 T. BIROZEZZ 3 ENDOEEEZE
Ji—X DB CE=B/Y

FLESSH A>T hY NS TR
BEIHMICHNT, 26%0BHENFv>oR—
INCEDFIRICOVWTERNCE Xz, 22%H

TiEEROIEELOE
Show Some 20179780 | AYFA A=Y -RyFT4 T ICEDFYYT
Betiquette®* 5 30 HiE WICEIRBZIBZZURAIOHZETFIEENS

18-35 mOB a5

V=3V AT 4 PR AU EFRFv >
R—=>

NRL 1> AFL OJ7{ FILEOEBRAR-Y
AR he—HEICSR1E

EHEMETFrIR-> 19 - © TV NMEZ 2R EREROEER
MHRELT, BIAREIRN BIERSSICTH
MRS ZERULTDT S A

RES B 0-WETNEICIZHE
F-ZEDBULERMTA

TAFE™® KZERUZERHII>ES-0OYR
—bEt@E - D33y T - L3 - ICBVT B
774 +Facebook-email TH(S

(88 91794 MR(CHITSEREAMER)

i) Gambling Help ®U17H 4 MeiBUIEE RS FES)
Gambling Help ®1JY4k (https://gamblinghelp.nsw.gov.au/) ET(& h>)B%E
EORMHEIZRI—-BOBREILLBZABHIBRTOI 54 (Self-Exclusion) oA, 7RV ——@iFD

163 https://www.responsiblegambling.nsw.gov.au/education-and-awareness/advertising-campaigns

164 https://www.responsiblegambling.nsw.gov.au/education-and-awareness/advertising-campaigns

165 https://www.responsiblegambling.nsw.gov.au/education-and-awareness/youth-campaigns
186 TAFE (& Technical and Further Education OESFRTHD. MIZOEZEIIEEFIFRTHD, EEPITBHICHVTAF0F
(AL I3 EIRE IS T3,
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H—EZ (Warruwi Gambling Help) . Z=3EB5I05E:%. EmiIzi8Y —ER, BA% &5 N
Y —E2%E, Gambling Help Y—tEZEUTHMEBHEEIN IR T 2 —E ZDIBNHITO TS,

Fe. FroJICREI 2REBE R BN T, Fr>oJl B2y - I RUFEBRBEEDTv> JILHE
BEEETEY I ofh, BERDOT - J#ER(CRIT 3ROV THIBRL TL\%. HiBORIBEZT
2B ANEOBBEOHBEXBENELT, FroJILICBERIEZ 3B FIHTE3Frv M —E20Fv> T
IWNIVTIA—=314 (Gambling Help Forum) | & OEERSKDREY -2, RUHCOKER%
Facebook FTHBTZHOY—EREREUL TS 15— BHARFIECRU TESSE/
T, ¥ T IUREFREOFPIR TH NI 5—0 Sam KHTOJ ETHv> I = BRI L TOE
BREY MO R Z2&IBHEL TS 17,

EANOZIEZBNELT, FroJIICHBEEIRZ 2 AOFRIE. EA. HE. EESFOLHOEHR
REEBITO TV,

iii) DVD+/)U> Iy b« IRRA —FOVERY
L&G NSW (&, BAF REE - SiE - Z3ULFERELT, DVD. /U ILYNRURRI—F
OAERZEL TS, L&AG NSW HERLL TLYS DVD KU/ ILY OB T DESNTHS.

& 4-12 L&G NSW OER9 3372 DVD RU /(> ILY MORIE

S4B i
The Gaming Machines: Facts and Myths | « 7= /J#230ERHHEICEIIS DVD
SGEEANC 5 S3BICER
Problem Gambling: A Guide for Family | -+ Fv>JILICRIBEZIBZ TL\Z AOFE KA
and Friends'®® Fo)>ILy b
Problem Gambling and the Workplace®® | -+ Fv>J)LICRIE%IBZX 3 A\ DORIE S ETD
)Lk

(Hi88 : D1TY A M R(CH TSR EAER)

Fle. BREGT v IICELZEECOVWTOZ S5Ex S DVDIWhat's Gambling Really
Costing You? Gambling Help in Your Language IZ{ERL T\,

3) > /BEZFOHGE
WY )BEEG VBN ) EBRB0ETOM, ESAH2FTv>TUDITRE
(Responsible Gambling Code) (CEDE, HffHaFv> IV 0 Xyt —IRURBEH DT>

167 https://counsellorsam1.wordpress.com/

168 https://gamblinghelp.nsw.gov.au/wp-content/uploads/Friends-Family-Booklet_V3_ScreenSpreads.pdf
189 https://gamblinghelp.nsw.gov.au/wp-
content/uploads/ProblemGamblingInTheWorkplace_ WEBREADY.pdf

106



TV (ARD IR EBRICOTBY)IB R I 5LL6(C. BFROBHREIITHA NCABI 3. 153k
ROy —IJ(G@HELE1-SNEBNICERNT 5. 2. BEHZ T IV J(ARBIBIRICOVTIE,
ZEFBICTAFOIREETD (GREE 3.2) . 35, ATM Ficld ATM Ok (CFv>J) L ESERIEDSE
EBABIRCOVTEE#HISD (FREE 4.6) .

MZT, B /BEFBRBOEFELLT. BLTOLSR. EEHFr> IV JxRCBEIME
0> Iy FOVEREL TS

& 4-13 hI)EFEOERIBERNSILY FOTRE

4B e
Responsible Gambling Policy o A= N -THEOBEEHZ YO ITUIR)
5
The Star Responsible Gambling Code - AA—-IRZ-mEFOBEEHZFrOTVIIRE

Ah

ZEEMIG (REB-7S5L75E-PEFE-EE
8948 MVIFB-ANAGE

Responsible Gambling « AVTA-LRTAITAETZIET BIHIC RN
- Making an Informed Decision LTWREEDZ T U ISR ERRICEST

iR EEEH: U Iy h
ZEEMIG (KB V5L 758 PEE-EE
Bk 1 | A RN a2

Star Assist o AA—TYIZYXINTOT S AOBIEICDNT
;LT ILYE
Self-Exclusion Program - AA—-BCHBEICLZABHIRTOT 5 L0

E(OWTEESULI/ILY b
ZEEMIG (FEE-75C 758 - PEE-EE
B-94E-MVIZE-RMLAGE
(88 : 29— J ) —TDiR— ©R—S%E(CH T SEEREAMERK)

4) MBUFEHS ) BEEHROEGE
GPEB ¢t HhY )BEB(CIZIHBOEMEELT, EFEHZFTv>TV 7 ER (Responsible
Gambling Awareness Week) #[EL T\,

107



i) BEEHZFr>IUIIREXER (Responsible Gambling Awareness Week) 17°

SEH33v> IV I AKERE . EEHZFr IV T EEORIANT ARG _ L7 EHT3
FRDANYNTCHD. V1ITHA N LOY—IILPERIBHZEBEU T, AA - F&- RADFvIIES)
ZFIVI I DI URNTZE REFREEN THD, 2018 (X, 10 A 8 M5 14 HD 7 HRERHEL
IZo

170 https://www.responsiblegambling.nsw.gov.au/education-and-awareness/responsible-gambling-

awareness-week
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BVEIR
A—=ZRSUTTIE. 10 KD 3-4%HEr> TIVRIEZIBZ TORESINTVS. FETHITH. AV
— I IAYEFIRTNE A-ZNSUTEREFITRGENDAS 1> - Fr> T HA Mo v TG
EODTEFATERIRRICHD. IHMREB(ZREDEBERILZBURTEZ 5D EIHPEUTIE. FAERE
FORRAEHIRANILTSA LT, FyZX-AILT-51> (Kids Help Line, 92 R—SB88) #1ZHULT
W3, —73. M. BLEOOOEMEIBENICSZIBT 3 TIBRBINTORL L ZLET
Bt S MR TS JHMEER OB 3 B A EAT SR ICHEImI (CEDFBA TS 11,

1) REVESE
21991 -V ZMOBDEMRE. hS JEEESE 6 EARMEE (Minors) [CEVWTRE
LTV,

i) W /EMEE

21991V XM T, 18 mARmORMEE SV BIBEN GO TENS JHERAD AIGE
FHEEZLTERSRN (B EEEE 93 K) .

Fle. W2 JVBFEEQ REFEELEDNZ BN IMSEAD AL Z A TSI EZHIIHA.
LZANOANGZEEURINERST | BERULBEICEIENMIENS (WS /EIRESE 95 &
£ 1 18) WD /EERBORMNMZIBRT B h /FREBFICHU T, REFEELRENDN DS
B K& - EFZE080IIAE DI EERTEIEFNZA 5L TED. BDIAZ O
ZERINEBRFERIEUREINERST . ISURVGEICEEIENRIENS (WS /BIEESE 96
ZE1IAE2IR) .

SB(C B /EEE R EEFRER. 18 MARBOABZREIELTVSEZE B RLRINER
SRV (WD /BIEESE 98 5FE 118) .

4-7 KEFEEDALZRILCET 38R

(8

Persons under the age
of 18 years are not
permitted in this

area by law.

(88 : L&G NSW. [RCG Student Course NotesJzE(CdHhd SEEE A AMERR)

171 https://gamblinghelp.nsw.gov.au/support-someone/classroom-resources/
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2) MBHFOEE

MNBUFE, SPEXFEELTEIC, i)Gambling Help 91784 NcBWTEDE - HEh RS
MmO BRI, i) BEBNIITY MOREOHOERHS. KU i) FREBAIFH
MORREFBUICF I REEML TS,

i) Gambling Help @184 NCHBW\T, B FE - 60 REEmIT O - BRI ME
Gambling Help @194 NcBWT, A TFTOSSREVE - B R EE BT OB - B8Rk S%
BELTHD, BRITYI> O RHBIEETHD 2%

#+ 4-14 Gambling Help Y—EADRHKITZIELF - HiF - REERTHM - BFHRFOBE

AR =
BOEEIFRAS— +  #Z38 : [One more punt and I'll be rolling in it]
[None of my friends have a gambling problem]
BOEMF)CILY - ¥ N BEEZIRZ2EFZ RO 226N RS (Think you
can spot a student with a gambling problem) |
BoFmETA « FRBREOFVIIN. FVOINOBEENOEE. BLVEFEOEZZTY
YINOBHERBRF 2T —EUISN-XE 11 58
FESEITHAR 73 - BLELFYIINIOWTEIHOHAE (Talking to teens
about gambling: A guide for parents and carers)

(88 : Gambling Help 917854 MR(CH I SEERTEALER)

i) BEBNIITYA roRFEOOERRE 17

Z1-99Z291- )L AM TR MBAFO RGF #BULERIRMICED, IS1- 71— (CHIT3RIRESD
vV 0B FEENELT, BAFERTOBBVITHA M Th[Fv> Tl : YUAIO
& (Gambling: Calculating the Risk) JZBFLTL\%.

W1 T YA MIIRAEMEED)(D—)\DX 21— 7/ (Powerhouse Museum) DY,
MOERRUYYI-Y— (Macquarie) XKEMBZAHUTGARL. NT—)\DR 217 LhFHFF
LTHD. Ok (Lotto)  AVRAV R ZI39F ., L—Ly b MR—D— i8R0 F NI mEeF B I
NTE2.

172 https://gamblinghelp.nsw.gov.au/support-someone/classroom-resources/
173 https://gamblinghelp.nsw.gov.au/wp-ontent/uploads/teens_gambling_parents-guide_LR.pdf
174 http://archive.maas.museum/gambling/
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iii) FREBE T OBHADVER - BIFE
“1—H9Z291— )L M T, MBUFH, RGFOBE R (LD, LU T OEdA%VER - BIFEL TS,

& 4-15 NBHEICLZFRBERTBHOME

S4B RiTE  RITHE =
[REHZ¥v>JU>) | 20084 | OLGR - B8 ERFRUTAFEDO NI ) 25y
OAAR : FHARRUE (RfED INDIBEREM 218
# (A Guide to L&G « S NI7IBRTA 20074 (CRAFEUIT S
Problem Gambling: NSW) BH2Yv> IV 947N T7I OF R
Children and Young 13754 (Problem Gambling: A Guide
People) 1'7® for Victorian Schools) 1&=1—H9%927

I- VAN BB RLT
BREHZF v TV THFENS 225
REEFAOT (A W 5-A\DOFE

&8 MUZIRCEREFZ250H
[EEH2FTr>IUY) | 2015%F | HE-131- |- B8 : MorDA0-EaV+154T095 4
(Responsible T{—& (Crossroads Curriculum
Gambling) 17° (RTEDOH Program) YEEEU, SARRIRRTT
B548) OEEHZTENEFESL

199291 )L AM DYears11-12
(16-18%%) OEFEEIFBIEH IS

nctws

(88 O1T9A MR(CHTSEREAMER)

3) hPJBEBEORGE
hY JBEEE, 1)(EHEONY JEBEDETOM, HY /BEEIMBORRELL T, SEH2Fy
> IV 38E5 (Responsible Gambling Code) (CEDZ., 18 U EOEOHHT —=>4 -TU7
NDTVIEZNFFoIEN 245, Broksd SOt AZREL WS (BEHdTv IV )38 4.3)
Fo. MEBR AHEOVRWFENY JEEA (hY R ONHAR-Z P BEISZED)

175 https://www.austgamingcouncil.org.au/system/files/GamblingEducation/A-Guide-to-Problem-Gambling-
Children-and-Young-People-Booklet.pdf

176 https://cpb-ap-se2.wpmucdn.com/learning.schools.nsw.edu.au/dist/c/2/files/2014/11/final_gambling-

1dhy2kv.pdf

77 poZo-FhY¥15470%34 (Crossroads Curriculum Program) &(d. #HAIM Years 11 & 12 O&EGEICHIZNEAT

O34T AECBVWTEARZ P RIACERUBRNCRER - T2 - ZROMBICERDEDZH0ZEEBIE LTS,
(http://www.learning.schools.nsw.edu.au/crossroads/)
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TRREULSE. LTFOVWTNHOFHE2ELRINERSRV (BEHZFr> IV IREE 4.4)
FHOZEZHRI DIHDIEE
FHIRIL(MREEDOTICRNDLHDIEEZED
I (IREB NS RN SBRETBLITHERT D
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@ =EEFEE 178

A—ZARSUTP T, EHBFOBFCEDE, BBHBEOLEMHZES (Productivity
Commission) hCNETHvY IIER(CHS—ARHAE (Public Inquiry) % 2 [BISEAELTL
%. 1999 FOYIEEAER G, Tv> TN A-ZANU7ETOHE BBICS X5 &R R
BI3CHIDINBHFCEEZT—ATEDIT EAT D THoIFOEBENS, LEMHEESMERICT
v IIURERERZ SO>I -Fv o JIAEEERUIZ. UhU. 2010 F0%E 2 BIEO—H%A
BICBVTR, BEAEETOM BV THTIRIESHZFv> TV > /1812 (Canadian Problem
Gambling Index : CPGI) =FAULIFv Y IIMFEXRRABTFOT v INATEH -SZE(CBHIS
HARNERENTORZEN S, 2ENBRARGEEBENRH L 10

Z1-H9RIT- L AM TR EEMEER(ICELSFAREERC. OLGR (], L&G NSW) v
SINOEMERUVEESH DT> TV I NN 2EOEIE(OVTORAEZ FEHINICERL TED,
BHOFAAG OLGR H 2011 F(CAFIE—-1/IL=%—>3> (Ogilby Illumination) (CZEFEUE
fEU. SAROBEEL TSN THS.

& 4-16 OLGR [C&3Fv T IURFEEEFICFZIATOME
M=

F2BEHNE MAOFv> I RUREESHZTv IV TRONEOEIE%E
RI&D. BEHZTv> IV I ORI ZIBZ TV EZIERL. ¥v>J)LE
EOBERRSHEREFICRIRI B THD. EANLZBENEI TOLENTH.

- MAROFYIINENEEHETEL. GIBIDAE (2006 F) BREHER

- PO IEBOHS AORH (Sociodemographic) 5 RE

- BEHZ YOIV THREONSEORNEZHETEL. sILORERZRELHR

- BSOS I 0t A\OFN AR

- BEHZTY IV JICREES HTEINEZOFMORAR

- BEHZ TV I -OXEBEERTHORE

- vy IS5 Fv> I 5-0F v I ViTEIHEEOFHE
2011 9A8-118
1 A—%HRAUILEEA A 1—RAE

(Computer-Assisted Telephone Interviews: CATI)
Z1-YI9ZI1- L AMORAER : 10,000 &

178 Kerry Sproston, Nerilee Hing & Chrissy Palankay, ” Prevalence of Gambling and Problem Gambling in
New South Wales”, 2012 &£ 4 B, p. i-iv, 1-3, 12, 21, 41, 83-86

170 HAEMEBSR (Productivity Commission) (&, BABEN(CAIE I 2EFPBUT OSBRI LT, MIIUIZ7 F/AA ARY
BROBECLZTATA 7B HOEEICEIU T2, FREEL. EBBFOEB(CEIETA-ANUPORERRR b
HE20EUHCERE I 2BEERBEREL R _LOMBICOVWTO— AR RM, FXFREBOIFR. RET-IJETHZ.
180 productivity Commission, “Productivity Commission Inquiry Report-Gambling”, Volume1, 201042 B,
p.1.1-1.2
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FIREE hFIREH 3> IV /)81 (Canadian Problem Gambling Index :

CPGI) ORE@E®HZFv> IV JEfEETEEZE (Problem Gambling Severity

Index : PGSI)

(Ogilby Illumination. FPrevalence of Gambling and Problem Gambling in New S
outh Wales]# & (I EEZEAAVERR)

FABOER. Z1—YIZ91- L AMOFT > TIVENEE, FiRIORERHSEAL. B 12 h
BURICEr> TV ERE 1 BREUN R 65% Cholc. 2. Z1—HIZ291-ILAMRICAS
OFvOIIEBG, B (BMEDED 41%) . AVZIVNR059F (B 28%)  RUR—F
-2 (F-=2J#%88) (A 27%) Thd. FipER0BEOFvTINEME G REEFED
18 - 24 mOFHENROEK 71% THY. FinpdIENNELBICRHAMERICH .

RIS F v I HENNZBOEIE B Z1—YIZIT—ILXM DR AERD 3.7%EHE
EShiz,

4-8 Z1—YIRAVI-NAMOMES 37>V IHEDNZEORS

FZ RIRER
Fr>J7- SRR
EIZIRIEDS  2.9% oy
Fr>oI5— 0.8%
8.4% I vy T5—
BBOBVE RS T5—
EURIRIED > T5—
¥ Fr>T5- B YR RIS BT TS
PIEEORL) 39.1% B SRS EED B> S5
Fr>JI5-
52.8%

(Ogilby Illumination. FPrevalence of Gambling and Problem Gambling in New
South WalesJ&#B(CH I SEEE AMER)

1921 AN EOA. BEH STV OUR%EIBZ TS v J5—DMEEFE
(& A TOEBNTHB.
B
HFE

# BEHZT YOS INREON3EOEER. SUAIE—SHZT Y TS5t IESH BT TS5 -0a THIENS.
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RS - BlELE - ST

RVEEKE

IEEH

REDFVIIEE BIRE R—F—X 5585 AR-YANDNE) (CBITBEHRNBFr>
73—
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5. Yh#

(1) IR-HSJOBER
1) XhAOHS )iz

NHATIE. 1847 F(TRILMIWVERFICEDDT IhEELENTz, ZNEEE 19 IR EH(ChIFIT
NHADT - EEEERZZEL. NAAEIBEDSANAR [EFEN D LS, BITACH L
TlE. 1996 F(CHITFESNIZ Illegal Gaming Law (Law No.8/96/M) (28 8/96/M siEE A
EREE) TRIYAATEREREL THFro TIVEEIEESNTUVRN, EETROSNIIB S RDFv> T
WZITICENERHENTLVD, 2006 FICYAAICHIFDNS /#4855 L (Gross Gaming
Revenue™ IUTFIGGRIET.) [FIARAR%MR . ZNLIE, R 1 AraH#EHFL THD,
2013 F(J(FXHAD GGR (FBEEREZLERUI,

NHAOHS JHZOFF LT BREROARFNHEARLNSORAE ThdLL. GGR (CHHD
VIP QEIENKREVNCENZEITBND, 2017 FOVHAHEZHRENEH 3,261 T ATHON, 55
90% U ENHEART ., B, BBNSORFETHD 2%, 20D, PEICSIDBERENENER
HOFZEERE(ZIITV, 2014 F(C(E, BT FBIENRIBEFT>R->0—RELT, REAR
IHEDEBEB(CLDYNAKLZEUHIFITIBERMNEANT. ZDFER . NIADHS JHiGEARE
REZERZF. —BFRY(C VIP TitG(LEIKL .. XHARARD GGR (& 2015 FICREHA Uz, UH
U. 2015 FLUABFEEHEER(CHD. 2016 F/RU 2017 FRFVWINOHIFZ_EEIZREZL TL)
Bo

2) HTJEEEOENM

1999 FOHFERRFIFTOYHADT —Z>J EEZ(E. Sociedade de Turisimo e
Diversores de Macau (BA'F. [STDM1ET 3, ) DIREEKFITH L, UNU. TBRZDRE(LICED
BIABHORBINCT ST EMOT - JEEOEHE CHENIEL TERILEERIC, YHATRYS
—IIEEOBBENEREN. 5 10/86/M 85 (Law No.10/86/M) "*TlEIO> w33
JIERAT 3 DIBREIND IETEDHSNIZ, 2000 £ 7 B, [WHAT-Z2FEESR (Macao
Gaming Committee) INFREUL. - JEEBRLICEI TS -IJ (LT 2EAMBRE. 1T
BBREDRBNBRENT, TDE. 2001 F(X(FHD /BHEEETE(CRAIZERE (Law
No.16/2001) NWHIESN. EF 11 AICEEEETNFIGSN BEEETFORR. 123
11> R($ STDM 0O#&#kE1 THS SIM (SIM Holdings Limited. LA FISIMIET S, )  Fv35
D3—-I-FAAY N IL—T (Galaxy Entertainment Group Limited. AT Fv30>
—1&93.) . U4>-XhA (Wynn Macau, Limited. ATFI4>1E93, ) @ 3 #HISEALEN.

182 GGRIE OHEITEHEE (22U, SECEIEDEIASIHORATINAICET L) + QBZERLTOY —LNSOUIA -G
BENDINVREEVWIFTERICINELZNS,

183 gtatistical Information System of Macao(https://www.dsec.gov.mo/home_enus.aspx)

184 https://bo.io.gov.mo/bo/i/86/38/lei10_cn.asp
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YISO B rEHTH VX -Fr(F (Sands China Ltd.. I FIY>X1¢9%.) . MGM-Fv
47 (MGM China Holdings Limited. IATIMGM1¢9%.) . XULIU YR IA—FTA X
t (Melco Resorts & Entertainment Limited. XTI L1195, ) D 6 tHRFHERoN.
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August 2017, p49-53 &, ALR—Md SWB,DICI KU ISCG ([CLHTHER SN TLVS The Responsible Gambling

127



& 5-10 SWB LB ALTERZTOIERIZ1"71— 10

ElFER Gil
ho>U> 8 —EZ | S.K.H. Gambling Counseling and Family Wellness Centre
IRAtEUA Yat On Responsible Gambling Counselling Centre

Macau Industrial Evangelistic Fellowship

Macau Gaming Industry Employees Home

Fountain of Love and Joy Integrated Family Service Centre

Taipa Familiy and Education and Support Centre

Macao Catholic Family Advisory Council
Fv > TIAREFAET | Youth Men's Association of Macau

VAT BilzS Macao New Chinese Youth Association
Bosco Youth Service Network

Integrated Service Centre

The Youth Volunteers Association of Macau

Macau Responsible Gaming Association

Centre of Service Provider of the Association for the
Promotion Development of Macao

Federagdo das Associacoes dos Operarios de Macau

Assoicacao de Juventude Voluntdia de Macau
(488 : FReport on Responsible Gambling Promotions 2016 )% &(Ch 9 cEEE AME
%)

3) EF#T (The Resilience Centre) 2%°
i) oz

EF4#T (The Resilience Centre. IF. [LIVIDAA—169%.) (F 2005 FF(C SWB(C
dO RGN v T IV EPIN (LIRS U T B THD. RIS F—-0IT59 -EZEHR
BRFIUTOEBDTHS 2%,

F5-11 LIVIVAEIA—ICEBY—EABIE

1 sTERHI I Fv I BIRBEIBZ 2 AN TE - RYEZ 1> bO—)LUIED, FRiEE
OBIMFERMELID., BERMNRIA IRV EBIBERUIINT 39

Organising Committee [C&OTRATENTLSEDTHY., BUFICLZ3EEH 2> TSI (BT 3BERA EHPZOEUERIRICD
WTERBREZATIEDTH .

295 The Resilience Centre (http://iasweb.ias.gov.mo/cvf/en/)

298 The Resilience Centre ‘Service Introduction” (http://iasweb.ias.gov.mo/cvf/en/index.jsp)

128



Y—ER%& =

(C. F T IRIFIEOL AV 2 HTET I 5.

2 EEHIU Fv> RN U IRy oA Y miBU THRIChI > U
Y—E2%129%.

3 T7AT>2vI ot | BB Y R A 2208E 93 ACHUFAHI THI U g8 -t

> AEIRHT 3,
4 | JZ31°574—TOJOFE | T T IAREFREC SO TBIEF RSN ZRIBEBNII R85 5 E05%
—33 A ME% _EF2i8. IRRAT—. NIy, EXAIWT TVT—33>,

TV ILESEEIFIFREREONT (72 FERAUTEFK TS,
5 | 13137 574-TOHEBE | BAAOUMESEEYvY IO IE(CEST 2B B\ /aE %

172,
6 [®WRTOTIVROE | I-TYNMIIN-TZUTHA1 2N AN - I74F > 2w TOE
Jite —23VTIV N A= T4 =T (VA VIR=54T 5 ==
JEFERZEEY - 2T0J A1V S T IARFRERIE B
T I BB EIT Do

7 BEHZFv> TV | BORT—IRIAI—ERHULT, BEEHZ v IV I 0RHEES
(CB89270F—>3> | B2&E#%i73. T, BT v> IV JolEikzREtT 31
WL BT IPhI VI A (CBeEEIN 3 [&EEH DT> TV
> FARY JRRFEL TS,

8 |&EM=xE 2014 L%, ISCG. Macao Polytechnic Institute, DIC] &
BALT. [Fv>TNho ) OEPIEERE N ——>J 01—
A1ZRMLTVBED VY=L h—Phoo 5 —0fih Db
EI-ZERHEL TS,

(B8R : LIVIDAC A1 MRICH I SRR AERR)

i) JEEMAT
LIVIDA - D EESHD YTV BT 2R8I 7017 M UTHHTORE G T OESDT
Hdo
7. AN—bIrA T 2w 023275 (Smart Financial Promotion Plan)
COTZ>ORBRIBPFEMFR] (159 R—I%E28) (B Tak.

4. AN—b74—>T3> (Smart Teen Plan)
COTFOORBEFIBILEEK] (159 R—I%Z88) (CHVTeE

. TUAYR—S4TIT -V EEMEBEY-EXT0/ 54 (‘Rainbow Life’ Gaming



Industry Employees Service Programme) 2%’

[LAYIR=31D 17 -2 EEMEB Y -EXTOI I L. SWB OEE(CLOT Youth
Volunteers Association of Macao W75 EIFle) - JEEDREB ETOREEI—TY
NUETOISLTHD. COTOT S LAOBMIE,

OF - EEOMEBOMABLETOAN AZHRIT DL

QF -V EXEOEBDRENZME Lag3L

QY - EEDMEB LZOREOBMZZAFIDENZED(CT DL

@ - EEOEB NN T 7EENCSINT 3L FOTHIFADIRE Rz S8BT
&

THdo

2016 EFTORFRAT, 13,738 ADT - I EEDMEBDOSHIND oz, 2016 &F(TATH
NIZEEN(E 66 EITHD. EME(E 9,714 ATHOI,

4) RPIXZIBEMITA (The Institute for the Study of Commercial Gaming,
University of Macau : ISCG) 2°®
i) HEROIE
TRPIREBFEAIFT (The Institute for the Study of Commercial Gaming, University
of Macau. AF. [1SCG1ET B, ) (& AP IXRIAD MRV =2 IIRIAY NCBETZFAIO
BERITIECEIC, NS M EBRIOMHERITOTVS 2,

ISCG ARICEEHZFTv> TSI OVWTIBAMICIAZT I MBI HIDITERVN, T1LI5—
ZEHB3TAERX-T4> (Davis Fong) #i%(& DICI. SWB. ISCG. Macao Polytechnic
Institute (MPI) . Education and Youth Bureau ® 5 DO#E#NSRZETHZFTr>TU>Y
-+ —-TO—ETH3.

i) AB-ME

NAARZEHTER) 1 B ADFEMEFELTHED, 55 ISCG (CFABE I 2FE(FFEPEART 200
ZIRETHD.

ISCG N&EH2Fv> TV JICEELTIINOTWSI—F297)—TIClE. BEMRFEP A
EHSNTHHT . TOSTIRULCTTFEPAENEIDETENS,

207 The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions 2016”,
August 2017, p.37

208 The Institute for the Study of Commercial Gaming, University of Macau (https://www.um.edu.mo/iscg/)
209 1SCG 17U/ b (https://www.um.edu.mo/iscg/)

130



i) SHEMATR

ISCG WX \—D—B LB TWBEEHZFr> IV I—F>7 5 )L — . 2003 FEFRITN.
BEABR 11 &2THS. BE 3 2EFE0TOS Y MEEMLTHD. INETITH 40 0TOS1I M
1ToTENR. Ffe. SWB OFESE2ZS, 3 UM TIBERELITV. EEHZEr>IY
(BT 2R E AR ZITO TV, MKTFIEICRI I 2EREATHEIEL TLVD. BIFEDEEIELT
(& EEHZFYOTIIIICETZ7Z17IR— MEARLTNS 210,

Z5UISEENCHNR. ISCG (FEEH 3+ v>TUSJICEITS DICI DA A RIA AR, BiEHZE
v I I-F 90— T LBTOE-2 3 EmBICHBVTHIR LTS,

20 P FILR—NMEL DU RS —91T8 4 NIIB#E N TL3. (http://iasweb.ias.gov.mo/cvf/en/report.jsp)

131



® BEEHZFr>IU)-T0IZLORE
1) YHATOEEHZFv> TSI AOERDHE; 2!

NHATE. X 5-4 OFOTEOR UL EEHZTr> U T0E-332 IDTOROLS(C. 5 D0
AT=ImIAA— (OB, QNS JBESE. OF v JIUKFIEEFBHRRONI> AU JHEEE. @
BB IZ1Z 71, @TLAV—L2OKIR-RA) HNRA—ERER-THHULTEEHZFr
>SJICEDFEA TS,

COEDTEDRNRT L3, 5 DDRAT—=IHRIA-DNEWNHBAUBHNSRERS - I 2T E
W&»dEEZBNTND TNENDAT—IHRIA—DEEN DOV TIIRDES D THS. 1 DB DOBAT
(&, EEHDF VIV ZHEHES DIDDBERDIIER X TOEEIZIES TS, 2 DEDHS /B
A BROEEHZFv> TV I BERICRIINS MR EZTIEEIZIBo TV, 3 DBEDFv> T
IRIFIEFREXT RN )T, 7> TIMRTFED T B R UZ0EED&EE|ZIBo T
%. Fle. 4 DEOBBE MBI 1 -7 — 1. FroTICEIBELVIERNMEESRZIRHETS
"EZEH>TWVS, ZUT. 5 DBOTLAV7—EL20ORKIE - R AL EEHZTv> I ) ORHZRD
ZENKRHSNTULS,

5-4 [&EEH3¥v>IU>HJ0E—->3>10d

(88 : [Report on Responsible Gambling Promotions 2016Jp.59 &hik#%:)

211 B, The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions
2016”, August 2017, p.59 ZJTICEEH

132



i) BUEFOIRE . EEHZEv IV OBEROIIREET 21
YHATAF (. SWB & DIC) #FBRIBUEPFBELT. BEEHZTr> T OBERDIIEEEITE

179, Fz. UFOLSBIEEZBOTVS,
Ba REII—EOFIZEOBAUEERBL. YHADT - EEERBIRZIE, T -3
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i) NT/BEBEORD  EEHZTIOIUSI0EE 21
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T ORITEIEB THZEEINTVD. AT -l +DRIEREBIIZ TORIT G, hS B
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2ESNTLVS,
SEHZT T e v T IRKIFREICRA T 2B METTI S 0 %15 EIFRcE
BEE(SHUTIELLF v DL EIRZIRE T 2L
g, SRR 5 X358 TOE—Sa BRI RULRVCE
BEEDOVIIZAMREINIEEE. Fv>II0TOE-3a VA MMBERIN T B2E
ERRECHUF >IN ERILEZITHROICE
KREEENDS NCAIBESERNCE
Fv>IINDURIEEEH DT> TSI DVWTDRRI—PNF—FZ2DONDP T VSFRICIRRT
e
MBSV TABHIBR S0 S LAOFHiaEDD L
ABHIPRENEBER(CILF > IO TOE—S 3 %2 iThR\CE
AGHIRENBER £ EF v IIARIFEE 2> J(CAIBEER\CE

i) Fv>TIARIFEFBRONI U THBEOEE : Fv> T UKIFEO TR IR >
LIVIDREI A~ Fv> TIUKIFREEEEHDFTr> TV I (CRET 2IERZIRHEL. Fr> Tk
FEOTFHEITRICE DD EN BTV BARICEE AT OERZITILEENTVS,

212 The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions 2016”,
August 2017, p.56~58

213 The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions 2016”,
August 2017, p.15
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iv) EBEHEEIZ1-T—HEBOERE | ELVWREESIIDIFRTEDHBE EEF 213
FREEBEZEDEZNS, Fr>TINHTBELCVREZS(DF 310, B4 DIZ1=7(—
TOBEIEBTHD, e, EEHZT IV OBERZFEBIC(CHIo T itk &R (&
AENEREHEIN TR,
BEHREEIZ1 =7 — I TONESEE I T DEBDTH B,
BVECFvOIICETRELVREZRE I 3L
SEHZFT I OB EESZIBETBL
FERNFvOTIVCERRUTERVEDIC, SEFRLIVI -3 EmBZITICE
Fv > TIRIEE (UL SUIS A - DR AIBE . hIs U ) 2232 REIDBT
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FTAFTHERI M TONREEBN I T DEBDTHS.
SEH3FTv>IUI OBERONE. EREIAR. IRICOVTERRRICEATIL. sHfig 2L
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V) TAVT—LZOFNE - RADEE : EEHZFr> IV 0ITE 1
SEHZFrTIIHBNT, AV —(EREEERAT IR -THdESN TS, BT, 7
TJEEE 11T —HEBEEEHZ T IV ORBEZBEL TV, TV -BBI(CL?
BHINFr OB OE LRSI DI ELDEIRM THZEEZSN TS,
ZDLET, AV -DFENLROEBDTH S,
F=Z20RBIA-FTAAINLUTES R, IEPBHREDFEREL TEDRLCE
T IIOBTENIRIEIBEL . BPIBEREEEZESHIRI 3L
TN ETBEE(E ILDYI—ROFryS 11— REEBET . BE0EEOENEZLRVCE
BoBEE0OF v IINOFERICOVTEEIRT DL
Fv>dIATEIN TS MOV TERCBOTVBER DVES, FBEMICBTZRDB L
Fe. TUATV-DOFIR - R ASRDISIBEEINHDEEN TS,
ERREEF YT INSTENTUED, SIIEE3LBEZULRVCE
KRREN TV TICSHURVESICRETRE
TAT—DFr D T IMIFAECR D EZRGE . BUWRIE
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2) HEEHZTYOIIITBEROT—Y

NHABUT . EEHZ > IV BER=HEE S 23 EMIIEH5. 2009 FLUE . BFEIH
¥ v USRS —0O7 —XERDH TS, 2016 FOT—XEMEETTYINEITDLEEER
(9 (Gambling with Borrowed Money is Harmful) 1T&olc. COF7—(&E TLA V7 —(xd
UBATERATEAIENREEORETIHr I 2L, EE2LTETHr IV ET 3Lzl T 5
Z& FIVAV—OFIEISTUTH, TUAV—(CBREE I EERBEDOFRR(COBABROENDINY
—-S%EZ260THS >,

INFTOT—XEFUTFTOROESHTHS >4,

& 5-12 VHABMOBESH 37>V IBROT—
2009 [&EH2FTv>IV> 01T (Concepts of Responsible Gambling) |
2010 [&EH2Tv> I J0iTEEYR— MU TZEL (Please Support Responsible
Gambling Behavior) |
2011 [SEAH3FTv>IUJ0ESZE(TE) (Responsible Gambling Operation and
Responsible Gambling Behavior) |
2012 [f&EmA(CBhTERedd> (Seek Help Proactively) |
2013 [1=2=F74—Y1R—b (Community Support) |
2014 [t AZBhF. B9 EBNFES (Help Others, Help Yourself) |
2015 [Fr>TdIOVTENRFAI>TWEIH ? (How Much Do You Know About
GAMBLING?) |
(482 : FReport on Responsible Gambling Promotions 2016 J%&(Ch 9 B E A AME

79)

2% The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions 2016,
August 2017, p.14
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5-5 2016 FOBEEHZ3Fr IV IBRT—NMEETHFrOINEITEZCLIEZRIFT
(Gambling with Borrowed Money is Harmful) 1QORA5—

Ta™ ™ E

BBEEREE20]

Responsible Gambling Promotions

(1E2 : [Report on Responsible Gambling Promotions 2016Jp.14 £D#ki%)

3) BUFCLZEESHD TSIV - TOIZLOARE
NHABRTMREE S 28 EH2 T v TV T - TOU S AL TOEBDTHS.
i) FrOIIUREEBOUY RIS AN-SZT A 2P
Fv> TIMIFIED FRAEXTEICHID, SWB (& 2011 F(C[F v TIURERES O MLV
SANI—IRT LIS EFTe. COYRT LG, BhiiERD 257> TIRIFREB ERE TR %
BIBL. V-39 Y —ERORIEDHDT —F%INETZEZBIEL TS YATAICESRS
N3BEHREE TRy hI—07BU TNESNIN BAOTF/NS—{REE(CAEENT LS.
COIAT hAOFREFERIUT oSN THS 21>,

] 5-13 FrOTINREEE O FSILIAN - AThAFIREZEN
23 2014 2015 2016

RS EEL 141 147 141
(488 : TReport on Responsible Gambling 2016 1% &(CH 9 cE-E A AVERR)

215 The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions 2016,
August 2017, p.20
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BE. ORI ZAN -2 RF AOFIARCSMUTVSEERBATOESDTHS (IEAE)

215

o

Yat On Responsible Gambling Counselling Centre
Sheng Kung Hui Gambling Counseling and Family
Wellness Centre

Macau Industrial Evangelistic Fellowship

Macao Federation of Trade Unions

Macao Catholic Family Advisory Council

Macao New Chinese Youth Association

Macau China Evangelistic Mission— Hou Kuong Centre

W o N U AWM=

Fountain of Love and Joy Integrated Family

—
o

. Service Centre (Family Service Centre of Macao Caritas)

=
-

. Life Hope Hotline of Macau Caritas

—
N

. The Women’s General Association of Macau- Northern Family Service
Centre

-
[SV)

. Unido Geral das Associacdes dos Moradores de Macau-Family Service
Centre

14. Unido Geral das Associacdes dos Moradores de Macau-Mong Ha
Community Centre

15. Macao Gaming Industry Employees Home

16. ‘Taipa’Family Education and Support Center — The Methodist Church

17. Centre of Service Provider of the Association for the Promotion
Development of Macao

18. Bosco Youth Service Network

i) ABHIRTOISL (BCHECLBASHIRERIEEICLZAZHIR)
B FRAREEORB(CEDIENS IADAIBEFHIRTZT0 3 L. 3EMEI ASHIPRETO
H5N] (144 R—TSBR) (CTERE:.

i) 24 BFRERY NSA A SAUCEDF > TINAI UL T —ER
SWB OF&F5E%313T. SKH Social Services Coordination Office (L{F. [SKH1¢&d
%.) WMEEIS 24 BEMABIOHI> I ITH—EX, SFBETHEREES ARSI (148 R—2
Z8) (CTEEsH.
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iv) BEEHZ¥v> IV IOENAIL 7TV r—>3> (Responsible Gambling Mobile
Application)
HEH2Tr> IV I OTOE-2a00—REVTURMENZE/ ML T VT -3, 3l
[ NREFEE | (154 R—I28) (CTH.

V) AN—bIPAF v JO0€E—-23>T5> (Smart Financial Promotion Plan)
SWB 0Z:t%32(4. Young Men'’s Christian Association of Macau h"&2 FmEiF(C
BABNAI X FOEFEITOITOE 3 dB Chd. sl EVExR] (158 R—IZ
B2) (CTae#k.

vi) EfEH3Tr IV IEPIFIHEI-R
SWB #*, DICJ. ISCG. Macao Polytechnic Institute ¢RI T&EFHZ ¥ IV I E
FIRA B 9 2 EISEVSOIHMERIToTU\%. sHE MR ZERSAH ) (148 R—IEH) (C
tgaﬁo

Ffe. BUSOBEESZ3T v IV I BEROZHEIU T OESDTHS 216, 2016 FEOZHASHE
11,441 +YhANAH (158 BAMA) THY. @7 3 FOZHIR R EHDERAREL TENMERD(C
H0. BFICRELTHY JREEEHME . BEHZ T v IV )T AZR(CEE T 3 BEIEINERICSH
50

xR 5-14 VHABRBOBESZ3Fv>IT VI BEROZH
(847 : FYHA)NFH)

IHH 2014 2015 2016

1z1-57¢—HB LR (Community 1,964 894 544
Education and Publicity) (27 8HM) (12 8/3HM) (78RHM)
FiiAz-3AE (Academic - - 448
Research/Survey) (6 ®AM)
ES R ——>/ (In-service Staff 238 518 524
Training) (3 &AM (78RM) (78RM)
StHdTv>IU ) 0E—33> 1,131 1,481 1,311

(Responsible Gambling (16 &AM (20 BHM) (18 HM)
Promotions)
SEH3Tvr>IUIFARY 1,111 1,209 1,906

(Responsible Gambling Kiosks) (158AHM) (17 &HRMA) (26 BRHM)

218 The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions 2016,

August 2017, p.25
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I5H 2014 2015 2016
AM¥E (Human Resources 4,858 6,606 6,705
Expenses) (67 &HMA) (91 ®AMA) (92 &HA)
ZH&ET (Total Expenditure) 9,305 10,710 11,441
(128 B8HM) (148 B8HM) (158 &AHM)
(488 : FReport on Responsible Gambling Promotions 2016 J%&(Ch 9 cEEE AME
%)

4) h>J)BEEBICIIEEHZTY TV IONE
i) DICI OZEFH(CEDI<HEHWHEN

h> )BEEHE, DIC] OFFELTLSIERTHSD Measures for the Implementation of
Responsible Gambling (Instruction No.2/2012) [CEOWTEEHZ¥v> IV J(CEET2
HExESRNERSRV. C0IER (Instruction) (CEOVWTEEINETHY JBEEHOEIH
Yo IMEROERERRG. ITOY. ~F. OeBHTHS.

7. BEHZTrO I I0FRRETOE—33>

SEH3Tr> TV I OTOE—330 0, BEEETVIINOVRIEEEHZTv> TV (B
I -3 RUABHIBRTOI S AICRET21EHE. RRY—. )\OTILyh, ETAFEFRBLTHY
JHEEEANChEERUEFE TRRI DN BT FA N TS,

oMt hT JBEER. - LD —)b. AV, BEOEEICOVWTOIEHRN SEHEINITENRI %
BAZHNAFOIRECL. ' —ZDJ(CRAI 3 IE IR EHRABEENMCIE TE2 LRI 2N BN BB,

Fie. ABHIRT0J S AT 2IBIROF RECOPFBFIREFOA(SEEEBEL. BEHNVDOTH
AFTERONCTINENDD.

BEBEIINY BROVTIE, A0V —BTECEEHZ T TV I DRTIN—%Bh3TE.
RUNS JHBOE_I— (BT ERRI 2N EHEFIIHN TS,

Fe, NP JBEBFHOIITYA NIIT —ZDJ ORBEFRRU TERSRLNEESN TSI, D1JY
ANIIIA—FTAAT B, LARIY . SavE ) EsREF0BE(CEBSHSN TS,

5-6 BEHZFT>TUYT - AvtE—SORFHI

ARG L omnvens
. 28230101

P rra— .
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(t£8 : [Report on Responsible Gambling Promotions 2016Jp.27 &bik#%:)

1. Responsible Gambling Kiosk Mz&%i& Y7

NAATE. EEHZFvOIUDTOERFESHO—IRELT. DIC) (L&D, Responsible
Gambling Kiosk 5:Uf Responsible Gambling Station Oh> JHEEERADR BN EFET AN
TWd,

Responsible Gambling Kiosk U Responsible Gambling Station (&, ¥XAAT ERNRUER
HRICHUEEHDFr> TV JITENC T IO (EtEZ B EL T, SIENRIEIRIR 21T
SICHFEEIN, 2012 FI(C(E. JRYID/\—>3>THB Responsible Gambling Kiosk Version1.0
MEAENI,

Responsible Gambling Kiosk (&. ¥¥> T OB, - LD - ANLTH-EZ,
Responsible Gambling Kiosk (CDWT. ¥'—A. ZUTI1XD 6 DORBNSHERRENTHD. EE
H23Fv> TV OBEZ. T2 T IAKIFIE. BRENCELE0hI ) I Y —EADEET . 7'— A
D= DBERENAFALETHS *',

TM1#&H Responsible Gambling Kiosk D#EERI_EHiEH. Version 2.0 & Version3.0 AU
—22N. &#1/\—>3>0 Responsible Gambling Kiosk Version 3.0 (£ 2016 & 2 BIIE&RE
ENTUWS, Version 3.0 TIF/NAR— R AFvF—HEAEN., RN BCHEICLZAGHIR

(Self-Exclusion) KRUAI> UL IH—ER%ZERETDIENBIREE RO, o, COBEERZIBL T
ZOYRISIERIN 220G 2> JICBIF BIBIRICOVTE PIER TES,

Responsible Gambling Station (&. Responsible Gambling Kiosk Version 3.0 OaE
SVEOT, EBHRBEOREVWND JHEERAIGGRBINTVD. CORAT—>3> TlIEEHDFr> T
U ITEINEEE - (LT RILIRER. ET A, SABLR— MOAFENTIEETHD.

2016 FEEROBFRT. Responsible Gambling Kiosk (& 24 &. Responsible Gambling
Station (& 1 &Hh @ THS. Ffz. 2016 FE(CH(F3 Responsible Gambling Kiosk OF!IFE
#E 8,951 ATHH. ZDOI5HRITEDFIAN 68.89% THN. YHAHMERDFIAN 31.31%Tdro
Jeo ZATAS 74 (Studio City) (CFZEENTLVS Responsible Gambling Station OFIFEE (&
517 ATHD. ZOI55ATEDOFIAN 55.7%THD. NHAFEROFIAN 44.3% THolz. £z, Fl
FED>5 58.61%Mt. 7>)\H45 - HEHEL TWSEEDRIAR TH I,

2016 F(CHLT, Responsible Gambling Kiosk & U Responsible Gambling Station %zi&

217 . The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions
2016" August 2017, p.17~p.18 ZBE(IEH

218 The Resilience Centre, “Report of the First-phase pilot test of Responsible Gambling Information Kiosk”,
17" December 2012 to 31% March 2013, p.6

29 H4IDRAVWTEOH B0 BEZFRIINS /S - L0O—D,

220 Responsible Gambling Kiosk OFIFR%HR— N Bizs, BFINAIEIT 17> /(U4 —hSROSN I BERIICEITEL TWL,
The Resilience Centre, “Report of the First-phase pilot test of Responsible Gambling Information Kiosk”, 17
December 2012 to 31% March 2013, p8, 42
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CUTEHCHEILLIDASGHIR (Self-Exclusion) ERFENRSNIEIEG 42 BITHD. T 24 K5
RYRSA D FIEENZEIER(G 93 EITHOIz,

s Ef

(188 : [Report on Responsible Gambling Promotions 2016/p.19 &bik#k)

9. F=2-TUPAD B
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F—MeRiE I 3L KU 21 BRmBOABEIFEGER UBROS AR EEE., REERURILNIL
FETERIRIBIENEBFBN TS,

I. REECHIZEEHDFr>III0T0E-3>

MBI IEEHZT T OIEEEL T, HEBOIHMEERICEEHZTr>TU> T DA
vE-SEESHDE. MEEFHIVTOROSNIEGICEEH2F > TV Xyt —SORRS—
ZEREBEI DL A RSRYNIBVWTEEHZF > IV I DERZE AFAEECT DL RUL
SUISAE -, AGBHIBRTOJ S ACRET Y- JLy Mt 2 EFRAIVF(CEREE S 2 Enh> /5
EETKRHENTWS,

Fe, REESFTHIVFZTERNCEEHZTr> IV 0T0T -3 EEBZITIEHRHBINT
B, EEHDFY> IV OiEEZITIIZ1= T — BBV TEEHZ T > I J (TN
RMTHhNTLS,

BN TV TIARTFREC OV TENIZRDIZES(SFIETERLI(CT B8, 24 BERIRY hS1>
EE)\AIWVTTVT -2 30 OF | BEREES IR, TREEN IV LI EZR(I5N 232150
I L EERURIINUERSRRN,
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7. EEBANOEEHZ T I IHMEORENE

NS IREB(CHUTERHDFr> IV ) eZES LB, - RV MEFRAAYT, &
FIVFA 2RIV INEEHDFTr> TV O HE R ZHE I DIENEBHFIEN TS, hD /BEEOH
AHEBCHUTE AVIS T3> TEEHDF v IO I HEZEML . FLEEHDFr>TU>)
DI TLY MBS DIEEENTVS, o hPJ/FEHEECR. 2 FIC 1 ERMINESHEHDTv
STV OFHEIER I 2T+ A NOARSZERBICER I 3L RDEN S,

ZOAfth, DICI (L& TRMEEN 2 EEHDF V> I OFPIRIHE(CSINT 2L, HEEDE
EHZ3Fr> TV Oz EHBH. SMNEOEEHDFTr> TV T DEPIRZIBVTHHEZ XM
BIEHRHENTS,

5. EEHZ3Er>IHEES (Responsible Gambling Comittee) OFE 22

h>JEEEQ. 24 BERIASITIEES 3 EXH 2T v I I RE R 1%Y5 EIFRITNERST,
ZOXIN—(FEEHD TV T DIHMEEZFDNEN DD XN —NZ(FIRETHETIT LAV
—DENIZMEBEL TOBINIBTI ZEN. Fr> T IURTFREZ RS I e OB RTENCDVWTERS
LEFOTVS,

F. DICI \D¥REETS
h>)EHE (L Measures for the Implementation of Responsible Gambling
(Instruction No.2/2012) THRESNILIEBZERMURFTNIRST EEIARICOVTDICI(C
IUERARCIRE T D EN DD, CD Instruction DABIRIEBEEINEAEZEDIBDTH
2Izs. BEM(C Instruction OEEEL FOEDIEAZEML CV\SEEEOHD.

i) B|EECLZBENLEDHEM
L&D DICI (C&LB Instruction OEZAED_FOEWD#EHZEMEL TLVBEEEHHD. €DEREW
HARBEILUATOESDTH D,

7. BARSELS AT LEFIHURAGEE

HDEEEF. ABHIRTOTSACIIASZIEIEENTVSE . ABEEEOEETAGZIRELLES
NTVBE. KUND JBEEICIDAGHISDURVEHIRTENE DERBEIRE > AT A L TEHL.
AT — MDD s AR E SN BRI RE Z A T XS ICEIDEIRL TS,

BRERSES AT ACED ABHSSDURVWENRIGURERHIN DL RIYIDERIHEZY—I(C
75— MFRREN, BERZERAOAIYI IR ECGU TCRIBOTF1VT4 A9 I CEDIERZFSE S,
FALH(CEADB(CLOTEE ANORAER MM TONSD . CORMMDEA(CLD, LDIEHICKE
DAGEZEIRIBTEN TEDLITOTLS,

221 ‘Report on Responsible Gambling 2009 —2013’, The Responsible Gambling Organizing Committee,
October 2014, p.39
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1. BEHZT-ITKEOEES

HIEESEL. BHOEEHZF > TV IF—LICBVT. —EOLANIOIHERIE T UIs&EN Tz
BHOREEE2. WD/ JOTOE—RTERI RN 2B EEHZTF - KE

(Responsible Gaming Ambassador) [[(AESLTW2. EEHDY -2 I KETREDH DT
—ZOJITEIOZOIAUCOVTOMEZSZ I THD. 24 BEMASI TS -2 707 (CBeE2N TLS,

SfEH35 3> KfE(E DICI (L&D Measures for the Implementation of Responsible
Gambling (Instruction No0.2/2012) TEHSNIEEFEDOESD. BEEDITEZ DL, EED
H3F v TINTEN R RN S BEB(EUTHY Y T#BEDRBN L ASHIBRIT0I S
LADBRUIAHDYR—NEIToTW5,

9. LTINS RTL 2

INAD—EPOBEE(CAVTE. WILIVUIYRS AT LAEMFN S, A TIA Y-, TOE-33>,
BEOHEF. RUT — LD T1TENBESEMRINTZT0I S LMRMENTVS. 207D
G35 LE5 — ©AEZELER O L IRERTET 50 TEAVN, MBS TERZNES0S -7 178)
AETEZEDERITVS,

222 MGM Resorts, ‘Responsible Gaming’ (https://www.mgmresorts.com/en/casino/responsible-gaming.html)
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@ AGHIRIOI S LAOETIRR

IHNAOHWTIE, Gaming Participation Law (Law No0.10/2012) (C&D. RAFz(ISRE
F(CLBHEEE DIC) (LLZERICEDE, &R 2 FHFFURENMNS IADABHIEILEENDA
BHEIBRTOY S LAMRESNTUS °%,

BIESE 6 &£ Tl 58 1 IBICBWT. RAFZEFREFICLD AGHIROBRGEICEDE. DIC] (Xt
REZETEE—BIOHNS INAIZ I DR ZEIETRIENTEIENMRESIN TS, 5 2 IHTIE.
AGHIBROERBRCOVWTHREINTSD. BHiFE 30 BUENSARANPERF B TS 2ENTEDHHN
TW3, 58 3 IBTE. AGHIBROEARNE T UGS, #ilRBREMMEESNNEA G HIFREARIA
ERSNZENHIENMREINTLS,

1) ARANCLBABSHIR (Self-Exclusion) 2%
i) EREEAE

BEEEDRDEBDTH D, BBV ESIEZTAL, HFEBLEEICHHEED ID h—REH
BL. ARHIRMREORENSE%. DIC) AT RIIRET S, &z IEESINHS IMEERICHS
[Responsible Gambling Kiosks1ZiBU CHEFETE 2N, COMZR TIEEEEDIREN TERL
z8. EARM(CIEEHREEE (L DIC) AJ4 AZFHN 2 ENHD. DICI (FERFEZIE 5 BEEHAIC
NG HIPRFRIAR AL AR T IS BT 2.

BEEE (PEEE. RILMILEDH) EINATHERONS JHEEREA TRy b ENS AFETTRETSH
h 225 BHFEE(CF. K& -EFEOERNEREZTAD L. ASHIFREBRIE A S HIPR S5 % 5T
AT 3. AREIREARIE 6 HE -1 418 HA -2 EHSEHBEENRIRT 3. HIRERINME TURS
A, FrEREC B EREE(CLZHEBMTONEEOHFIRBRNEREINS.

e, BEE R ABFRERONS FERES THEE—EHRIRT 3N TES, 2O, FiIX
(EHhS JREENECOBIET NS/ OHANIBHIROIRINL TIEEL . BFECIIZENROLS
(CFBENTES,

FSEDRR(CRIRED 3£ TITENCBIS B U %R I BN ENDRIRT BTENTE S, B
EEIVNATREF TRGRITELRIEE TH B,

i) FERROTTE

B oCL BB AGHIRAZER(COVTIE, DIC) [CHUARANEBEIROBFFHZITOLESIN,
ABHIBREAEER 30 BLFNSEEERIRE THD . FEPROEEEN TEBDEARADFH T, DIC] ([CiEHE
SHEILEREE I DM EN'DD . FRIROIR. EEIHD TS THBICLZZHIEZDIRE N ELSN
TLRLY,

223 Gaming Participation Law(Law N0.10/2012)55 6 555 1 18

224 . DIC) ‘Self-Exclusion and Third-party Exclusion

Applications’(http://www.dicj.gov.mo/web/en/responsible/isolation/isolation.html# 1) &&(5E#

225 DIC) wxJYA N Self-Exclusion and Third-party Exclusion Applications
(http://www.dicj.gov.mo/web/en/responsible/isolation/isolation.html#1) (CTH>0—RAJEE,
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2) FRIRZ(CLBAZHIE (Third Party Exclusion) 224
i) EESE

FRIREICLZRECHIBTIES LS, FBE - R - FHEELE 2 FEROMSEMGROHRES
9, BEESER. RAANCLBABFIRORBEDNISALERE. RETIREENHEE(VESIEL
AL, BEZLEEICRBEERVABHIENRED ID h— REABHIBNREORENEE%
DIC] AT(RIIRE T 3. 2L, TIEEICLZHBDIBETEH. HEZEOFTERICASHIRSRE
ARANCLZBRIVELRS, HEOR. EEMEEICLZZHEZEDRH AFITSROSNTORL,
DIC] (FERZEEZ(144, 5 E%HUMICAISHIPERIIARFEAL L T IFEAZ @A 3.

BEEE (PEEE. RILMILEDH) EINATBRONS JHEEREA TRy b ENS AFETRETSH
h 226 BFEE(CF. K& -EFEOENEREZTAD L. ASHIFREBRIE A S HI PR SRS % 5T
AT 3. AREIREARIE 6 HE -1 418 HA -2 FHSEHEENRIRT 3. HIRERINME TURS
B BUKI A IS HIPR I SRE (L LB FRBREREE I C Lo THIRNERIRENHB AL, FRBECHEE, tU
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Bix (3IAUSER. EDEF)

(1) Hr¥
o A GEHE)
Criminal Code
(https://laws-lois.justice.gc.ca/eng/acts/c-46/)
> Part 7 Disorderly House, Gaming and Betting, 201-207

o FAH (MEH)
Gaming Control Act
(http://www.bclaws.ca/civix/document/id/Ic/statreg/02014 01#section
1)
» Part 4 Gaming Policy and Enforcement Branch, 26, 27, 28
> Part 9 Compliance, Division 2 Offences and Penalties, 89, 95, 97, 98
Gaming Control Regulation

(http://www.bclaws.ca/EPLibraries/bclaws new/document/ID/freeside/2
08 2002)
Minister's Directive

General Manager's Directive
Advertising and Marketing Standards for the B.C. Gambling Industry
(https://www2.gov.bc.ca/assets/gov/sports-recreation-arts-and-

culture/gambling/gambling-in-bc/stds-advertising-marketing.pdf)

Security and Surveillance Standards for the B.C. Gambling Industry
(https://www2.gov.bc.ca/assets/gov/sports-recreation-arts-and-

culture/gambling/gambling-in-bc/stds-security-surveillance.pdf)

Responsible Gambling Standards for the B.C. Gambling Industry
(https://www2.gov.bc.ca/assets/gov/sports-recreation-arts-and-

culture/gambling/responsible-gambling/stds-responsible-gambling.pdf)
» Part A : Commmercial Gaming (Including BCLC, BCLC Gaming
Security and Surveillance Standards for the B.C. Gambling Industry

(Casinos, Community Gaming Centres, Commercial Bingo Halls and Horse
Race Tracks)
(https://www?2.gov.bc.ca/assets/gov/sports-recreation-arts-and-

culture/gambling/gambling-in-bc/stds-security-surveillance.pdf)

> Public Security
Independent Review of Money Laundering - Terms of Reference
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B.C.'s Responsible Gaming Strategy (2014/15-17/18)
(https://www.bcresponsiblegambling.ca/sites/default/files/plan-rg-three-
yr-2014-2018.pdf)

o HFRESE
Gaming Policy and Enforcement Branch, “Annual Report 2016-2017"
(https://www2.gov.bc.ca/assets/gov/sports-recreation-arts-and-

culture/gambling/gambling-in-bc/reports/annual-rpt-gpeb-2016-17.pdf)

Gaming Policy and Enforcement Branch, “Annual Report 2017-2018"
(https://www2.gov.bc.ca/assets/gov/sports-recreation-arts-and-

culture/gambling/gambling-in-bc/reports/annual-rpt-gpeb-2017-18.pdf)

Gaming Policy and Enforcement Branch, "Gam Info Rep Fact Sheet: Pilot

Project Summary”

Gaming Policy and Enforcement Branch, “2014 British Columbia Problem

Gambling Prevalence Study”
(https://www2.gov.bc.ca/assets/gov/sports-recreation-arts-and-

culture/gambling/gambling-in-bc/reports/rpt-rg-prevalence-study-
2014.pdf)

o NHIFEAKRES
British Columbia Lottery Corporation, “Annual Service Plan Report
2017/18"
(https://www.bcbudget.gov.bc.ca/Annual Reports/2017 2018/pdf/agency
/bclc.pdf)
British Columbia Lottery Corporation, “Social Responsibility Report
2016/17"
British Columbia Lottery Corporation, “Social Responsibility Report
2017/18"
British Columbia Lottery Corporation, “Host Local Government Revenue

and Expenditure Report”
(https://www2.gov.bc.ca/assets/gov/sports-recreation-arts-and-

culture/gambling/gambling-in-bc/form-hlg-expenditure-report. pdf)

British Columbia Lottery Corporation, “BCLC gambling Service Provider
Commissions Report Fiscal Year 2016/2017”

British Columbia Lottery Corporation, “Fact Sheet: Preventing Minors from
Gambling”, 2017 & 7 B
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(https://corporate.bclc.com/content/dam/bclc/corporate/documents/fact

-sheets/FS-preventing-minors-gambling.pdf)

o K[z
Great Canadian Gaming Corporation, “Annual Information Form 2017"
(https://gcgaming.com/wp-content/uploads/GCGC-2017-AIF-FINAL.pdf)

e ZOAh
World Lottery Association, "RGF IAP Evaluation Report “, 2017 %58
Responsible Gambling Council, “Voluntary Self-Exclusion Program Review
British Columbia”, January 2011
(https://www2.gov.bc.ca/assets/gov/sports-recreation-arts-and-

culture/gambling/gambling-in-bc/reports/rpt-bclc-vse-program-

review.pdf)

Irwin M. Cohen, Amanda V. McCormick, and Raymond R. Corrado , “BCLC’

s Voluntary Self-Exclusion Program: Perceptions and Experiences of a

Sample of Program Participants”, 2011 &£ 4 B
(https://www?2.gov.bc.ca/assets/gov/sports-recreation-arts-and-

culture/gambling/gambling-in-bc/reports/rpt-bclc-self-exclusion-

program.pdf)

Jackie Ferris and Harold Wynne. “The Canadian Problem Gambling Index:

Final Report”, 2001 &£ 2 A
(http://www.ccgr.ca/en/projects/resources/CPGI-Final-Report-

English.pdf)

® L7USIIR
Gaming Policy and Enforcement Branch (GPEB)
(https://www2.gov.bc.ca/gov/content/sports-culture/gambling-
fundraising)
British Columbia Lottery Corporation (BCLC)
Gateway Casino & Entertainment Limited

(https://www.gatewaycasinos.com/)

Paragon Gaming LLC
(http://paragongaming.com/)
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(2) A=ARIU7

o A GEHE)
Gambling Measures Act 2012
(https://www.legislation.gov.au/Details/C2014C00159)

o FAH (MEH)

Unlawful Gambling Act 1998
(https://legislation.nsw.gov.au/#/view/act/1998/113)

» Part 1 Preliminary, 7

Casino Control Act 1992
(https://legislation.nsw.gov.au/#/view/act/1992/15)

> Part 1 Preliminary, 4,5

> Part 2 Licensing of Casino and Barangaroo Restricted Gaming Facility,

6
» Part 3 Supervision and Control of Casino Operators, Divisionl
Directions, Investigations etc, 31

» Part 5 Casino Operators, 70A, 72A, 79, 83, 84, 85

» Part 6 Minors, 93, 95, 96, 98

» Part 8 Casino Duty and Levies, 115,115A

Casino Control Regulation 2009
(https://legislation.nsw.gov.au/#/view/regulation/2009/425)

> Part 4 Responsible Gambling Practices, 14-38,

» Part 6 Miscellaneous, 56C

Gaming Machines Act 2001
(https://www.legislation.nsw.gov.au/#/view/act/2001/127)

Gaming and Liquor Administration Act 2007
(https://legislation.nsw.gov.au/#/view/act/2007/91)

Pub Lotteries Act 1996
(https://www.legislation.nsw.gov.au/#/view/act/1996/86)

Betting and Racing Act 1998
(https://www.legislation.nsw.gov.au/#/view/act/1998/114)

Totalizator Act 1997
(https://legislation.nsw.gov.au/#/view/act/1997/45)

Gaming Machines Regulation 2010
(https://www.legislation.nsw.gov.au/#/view/regulation/2010/476)

> Division 5 responsible Conduct of Gambling (RGC) Training, 59

190



Directions by the Minister
Regulatory Agreements

o LFIRES
Liquor & Gaming NSW, “Strategic Plan 2017-2019"
(https://www.liguorandgaming.nsw.gov.au/Documents/about-us/Ignsw-
strategic-plan-2017-2019.pdf)
Liguor & Gaming NSW, “Responsible Conduct of Gambling-Student Course
Notes”. 2018 &% 2 H
(https://www.liguorandgaming.nsw.gov.au/documents/collateral /RCG st

udent _manual.pdf)

Office of Responsible Gambling, “Strategic Plan 2018-2021"
(https://www.responsiblegambling.nsw.gov.au/ data/assets/pdf file/00
03/179508/CP5473 Office-of-Responsible-Gambling Strategic-

Plan A5 WEB FA.PDF)

NSW Department of Justice, “Annual 2016-2017"
(https://www.justice.nsw.gov.au/Documents/Annual%20Reports/justice-

nsw-annual-report-2016-17.pdf)
Gambling Help, "Gambling Help NSW Service Providers List”
(http://www.gamblinghelp.nsw.gov.au/wp-content/uploads/Service-

providers-contact-list-postcode-6-4-18pdf.pdf)

o RRIE

The Star Entertainment Group, “Annual Report 2017”
(https://staticl.squarespace.com/static/55f76728e4b0799db9586a8d/t/

59c4a45412abd9135d4971c8/1506059366596/2017.09.22 SGR+2017+

Annual+Report.pdf)

The Star Entertainment Group, “"Annual Report 2018”
(https://staticl.squarespace.com/static/55f76728e4b0799db9586a8d/t/

5ba87d05eeflal6551b7bb12/1537768809954/2018.09.24 2018+Annual

+Report.pdf)

The Star Entertainment Group, "Responsible Gambling Policy”
(https://staticl.squarespace.com/static/55f76728e4b0799db9586a8d/t/

56fdb2672fe131ac8a5af0f1/1459466857371/Responsible Gambling Polic

y.pdf)
The Star Entertainment Group, "Responsible Gambling Code”
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(https://staticl.squarespace.com/static/55f76728e4b0799db9586a8d/t/
58c89d9fcd0f684b3a011d97/1489542560804/Resp Gaming DL English.
pdf)
The Star Casino: License Review
Crown Resorts Limited, “Annual Report 2018”
(https://www.crownresorts.com.au/CrownResorts /files/81/817f60e1-
blef-46e4-b687-7b60140c0578.pdf)

o ZOAh
Australian Institute for Gambling Research & University of Western Sydney
Macarthur, “Australian Gambling Comparative History and Analysis”,
1999.0ct
(https://assets.justice.vic.gov.au/vcglr/resources/bb81f943-d854-40de-
8bab-b09d8bbd610f/australiangamblingcomparativehistory.pdf)
Productivity Commission, “Productivity Commission Inquiry Report-
Gambling”, Volume 1, 2010 & 2 B
(https://www.pc.gov.au/inquiries/completed/gambling-
2010/report/gambling-report-volume1l.pdf)
Kerry Sproston, Nerilee Hing & Chrissy Palankay, "Prevalence of Gambling
and Problem Gambling in New South Wales”, 2012 £ 4 H
(https://www.responsiblegambling.nsw.gov.au/ data/assets/pdf file/00
18/138123/Prevalence-of-gambling-and-problem-gambling-in-NSW.pdf)

® LV
The Star Entertainment group
(https://www.star.com.au/)

Betcare
(https://betcare.org)

(3) <hA
o Rl
Illegal Gaming Law (Law No0.8/96/M) (58 8/96/M 8BEE ANEEEIS)
(https://bo.io.gov.mo/bo/i/96/30/1ei08 cn.asp)
> B1% (BERFv>IL)
> 2% (58
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(Law No.10/86/M) (55 10/86/M 5iE4#E)
(https://bo.io.gov.mo/bo/i/86/38/lei10 cn.asp)

> HB5% (FIE)

Macau Gaming Law (Law No0.16/2001) (28 16/2001 s5E&#E IREISSEER

FAREEETE)

(https://bo.io.gov.mo/bo/i/2001/39/leil6 cn.asp)

Advertising Activities (Law No.7/89/M) (58 7/89/M 5L [EEEE))
(https://bo.io.gov.mo/bo/i/89/36/1ei07 cn.asp)

> 8% (FRIRES)

Gaming Credit Law (Law No. 5/2004)

25 2/2006 S5 FAM B IEERRERICTE
(https://bo.io.gov.mo/bo/i/2006/14/lei02 cn.asp)

Gaming Participation Law(Law N0.10/2012) CERPI4FRIITEIEZSE 10/2012 5%

B AREEE NIREIS TS A T RIBFAVR)
(https://bo.io.gov.mo/bo/i/2012/35/leil0 cn.asp)

£ 1% (BM)

F2% (hPINDOABZEIL)

F4% (Fr ) oFRIRIENSRE)

6% (BFERUNIZ IANOAZOELL)

£ 9% (WS /hBMER)

£ 10 % (BRSO RAENK)

12 % (58)

$£135% (ITHER)

Measures for the Implementation of Responsible Gambling (Instruction

No.2/2012)

YV V V V V V V V

o ZFREE
The Responsible Gambling Organizing Committee, “Report on Responsible
Gambling Promotions 2009 —2013", October 2014
(http://iasweb.ias.gov.mo/cvf/en/annualReport/RG-eng.pdf)

The Responsible Gambling Organizing Committee, “Report on Responsible
Gambling Promotions 2016”, August 2017
(http://iasweb.ias.gov.mo/cvf/en/annualReport/RG2016-eng.pdf)

The Resilience Centre, “Report of the First-phase pilot test of Responsible
Gambling Information Kiosk”, 17th December 2012 to 31st March 2013
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(http://www.ias.gov.mo/wp-
content/themes/ias/en/stat/cvf/CVF131003e.pdf)
The Resilience Centre “Service Report of The Resilience Centre —Problem
Gambling Counseling Service 2015”

(http://iasweb.ias.gov.mo/cvf/en/annualReport/2015 annualReport.pdf)

The Resilience Centre “Service Report of The Resilience Centre —Problem
Gambling Counseling Service 2016 “
(http://iasweb.ias.gov.mo/cvf/en/annualReport/2016 annualReport.pdf)

o K[z
SJM Holdings Limited, “Annual Report 2017”
(http://www.sjmholdings.com/en/investor-relations/financial-reports)

Galaxy Entertainment Group, “Annual Report 2017”
(https://www.galaxyentertainment.com/uploads/investor/23963050b1f4

d1e509eb2dea08edb48c313c035f.pdf)

Wynn Macau, Limited, “Annual Report 2017”

(http://media.corporate-

irnet/media files/IROL/23/231614/2018/Annual%20Report%20(English)

.pdf)

Sands China Ltd, “Annual Report 2017"
(http://investor.sandschina.com/phoenix.zhtml?c=233498&p=irol-

reportsannual)

MGM China Holdings Limited, “Annual Report 2017”
(http://en.mgmchinaholdings.com/ir-annual-and-interim-reports)

Melco Resorts & Entertainment Limited, “Annual Report 2017”

(http://media.corporate-
irnet/media files/IROL/20/206322/2017 US Annual Report (Form 20-
F).pdf)

o ZOAh
Davis Fong, Bernadete Ozorio, Ruby Chen Institute for the Study of
Commercial Gaming, University of Macau “ “Responsible Gambling” Policies
and Promotional Work: Retrospective and Outlook”
(https://www.um.edu.mo/iscg/rg/Responsible%20Gambling%20Policies%
20and%20Promotional%20Work Retrospective%20and%200utlook.pdf)
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® L7USIIR
Galaxy Entertainment Group Limited
(https://www.galaxyentertainment.com/en)

Melco Resorts & Entertainment Limited
(https://www.melco-resorts.com/en/home.html)

MGM China Holdings Limited
(http://en.mgmchinaholdings.com/)

Wynn Macau Limited
(https://www.wynnresorts.com/)

The Institute for the Study of Commercial Gaming, University of Macau
(https://www.um.edu.mo/iscg/)

Macao Polytechnic Institute
(http://www.ipm.edu.mo/en/index.php)

Bosco Youth Service Network
Macao Gaming Industry Employees Home
(http://www.gehome.org.mo/)

Macao Responsible Gaming Association
(http://www.mrga.org.mo/)

(4) Ry
o AR (MESH)
N=F>-JLFToNIVIEEEE (Landesgliicksspielgesetz (LGIUG) vom 20.
November 2012 (GBI. 2012, S. 604).)

(https://www.gamesundbusiness.de//fileadmin/user upload/Aktuelles H
eft/Gesetze/BW Landesgluecksspielgesetz.pdf)
N=7>-T2IFTINIIMBEREF > TV ESE (Interstate Treaty on Gambling)

(Staatsvertrag zum Gllicksspielwesen in Deutschland vom 15. Dezember
2011(Nds. GVBI. 2012, S. 190, 196))

(http://www.nds-
voris.de/jportal/?quelle=jlink&query=Gl%C3%BCStVtr+ ND&psml=bsvoris
prod.psml&max=true&aiz=true)
> B1E NEBRECER
> HB5% LS
> MRl Fv T IMKIFEO T U ROIZDDIEE
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o ZOAh

AL T OBILEAF RAYICHEFINT /R - ' — A A —EDLEBR OB =S — |
(T4 E DIz 2651, 2015 F 9 A)
(http://dl.ndl.go.jp/view/download/digidepo 9494205 po 02650004.pdf

?contentNo=1&alternativeNo=)

BINEAFI MYOEEBICEIITDMAEIRE] ((PMEOIZE 2651, 2012 4 10 A)
(http://dl.ndl.go.jp/view/download/digidepo 3567834 po 02530107.pdf

?itemId=info%3Andljp%2Fpid%2F3567834&contentNo=1&alternativeNo=

& lang=ja)

® L7USIIER

N=7F>-TINFTINIIMNAFE -T2 - FERZE (Ministerium flr Inneres,

Digitalisierung und Migration Baden-Wirttemberg)
(https://im.baden-wuerttemberg.de/de/startseite/)

Baden-Wiirttembergische Spielbanken GmbH & Co. KG
(https://www.bw-spielbanken.de/)

University of Hohenheim
(https://www.uni-hohenheim.de/en/english)
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B R TAFULIBRICEIERRESZERFICRDEEHDLIBHTHEVFIN, KAFRRESEOANEE. A6
BOMRICEFNBVEFEVEALEBIENM TOSIRRICHITT 2EDERFRET . . [BREZZITEOEF R
RUENLUBECHEWT, ZOBEROIEREEDTEMZRIEI 2D TERDFEA. Fo. RIREBRFETETHINE
ERICHULTOHMBELLEDTH), ARESBZHEH DV EARBREZOIE -2 AFHEBEULE=BEOARREED
FAICHUT, BRERE HITEEEANFIEERVUEHEOEEZESEDTEHIFR A,
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