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Cross-border shopping is any purchase made by consumers from retailers or providers located in a country other than
the country in which a particular consumer is resident.

A purchase can be made either in person or via distance shopping. This includes the following:
® travelling to another country with the primary purpose of purchasing products or services there;

® purchases which are made in another country on the occasion of a business trip or holiday excluding products or
services that are part of the trip itself such as transport, accommodation, leisure activities, meals, etc.;

® distance shopping via the Internet, by phone or by post from suppliers situated in other countries; and
® purchasing from sales representatives based in other countries that offer their products directly to consumers.

Cross-border shopping does not include purchases of foreign-made products bought from retailers or suppliers situated
in @ respondent’s own country.

(HPR) Consumer protection in the internal market, European Commission (2008)
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